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DATE: 04.07.2020                            MAXIMUM MARKS: 100                        TIMING: 3¼ Hours 
 

EIS & SM 
 

 

SECTION – A : ENTERPRISE INFORMATION SYSTEMS AND MANAGEMENT 

Q. No. 1 & 2 is Compulsory, 

Answer any three questions from the remaining four questions 

  

Answer 1: 

1. Ans. c 

2. Ans. d 

3. Ans. a 

4. Ans. b 

5. Ans. b 

6. Ans. b 

7.  Ans. d 

8. Ans. b 

9. Ans. c 

10. Ans. c 

11. Ans. a 

12. Ans. c 

13. Ans. a 

14. Ans. a 

15. Ans. b 
 

Answer 2: 

(a) bZvkj,e esa vkB lEcfU/kr ?kVd gksrs gSA ;s izca/ku ls O;olk; ls pyk, tkrs gS vkSj izca/ku izfØ;k ds 

lkFk ,dhd`r gksrs gSA ;s ?kVd bl izdkj gS% 

 (i) vkarfjd i;kZoj.k (Internal Environment): vkarfjd okrkoj.k ,d laxBu ds Vksu dks 

 'kkfey djrk gS] vkSj ;g fu/kkZfjr djrk gS fd tksf[ke izca/ku ds n’kZu vkSj tksf[ke dh Hkwy] 

 bZekunkjh vkSj uSfrd ewY;ksa vkSj i;kZZoj.k lfgr fdlh bdkbZ ds yksxksa }kjk tksf[ke dks dSls 

 ns[kk vkSj laEcksf/kr fd;k gS os dke djrs gS izca/ku us tksf[ke ds ckjs esa ,d n’kZu fu/kkZfjr 

 fd;k gS vkSj tksf[ke Hkw[k dks LFkkfir fd;k gSA vkarfjd ekgkSy ;g fu/kkZfjr djrk gS fd 

 fdl izdkj tksf[ke vkSj  fu;a=.k dks ns[kk tkrk gS vkSj fdlh laLFkk ds yksxksa }kjk bldk 

 lek/kku fd;k tkrk gSA  fdlh Hkh O;olk; dk ewy bldh turk gS& muds O;fäxr xq.k] 

 ftlesa bZekunkjh] uSfrd ewY;ksa vkSj {kerk,a 'kkfey gS& vkSj os okrkoj.k ftlesa os dke djrs 

 gSA os batu gS tks bdkbZ vkSj uhao dk lpkfyr djrh gS ftl ij lc dqN vkjke djrk gSA 

 (ii) mÌs’; fu/kkZj.k (Objective Setting): izca/ku ls iagys cus gksus pkfg,] tks izca/ku dh 

 miyfC/k;ksa dks laHkkfor :i ls izHkkfor dj ldsaA bZvkj,e ;g lqfuf’pr djrk gS fd izca/ku 

 ds ikl mÌs’;ksa dks fu/kkZfjr djus ds fy, ,d izfØ;k gS vkSj p;fupr mÌ’;ksa dks bdkbZ ds 

 fe’ku@n`f"V ls leFkZu vkSj lajasf[kr djus vkSj bdkbZ dh tksf[ke {kerk ds vuq:i gSA 

 (iii) boasV dh igpku (Event Identification): laHkkfor ?kVukvksa] ftudk bdkbZ ij vlj iM+ 

 ldrk gS] dks igpkuuk pkfg,A ?kVuk dh iagpku esa 'kkfey gSa] dkjdksa dh igpku& vkarfjd 

 vkSj ckgjh& ;g izHkko dSls izHkkfor djrk gS fd laHkkfor ?kVukvksa dh j.kuhfr dk;kZUo;u 

 vkSj mÌs’;ksa dh miyfC/k dks izHkkfor dj ldrk gS blesa laHkkfor ?kVukvksa ds chp Hksn 'kkfey 

 gSa tks tksf[keksa dk izfrfuf/kRo djrs gSa] mu yksxksa ds voljksa dk izfrfuf/kRo djrs gS vkSj tksa 

 nksuksa gks ldrs gS volj izca/ku dh j.kuhfr ;k mÌs’;&lsfVax izfØ;kvksa ds fy, okil pkyk;k 

 tkrk gSA izca/ku laHkkfor ?kVukvksa ds chp varlZca/kksa dks igpkurk gS vkSj ?kVukvksa dks bdkbZ 
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 esa ,d vke tksf[ke Hkk"kk dks cukus vkSj c<+kus ds fy, oxhZd`r djrk gS vkSj iksVZQksfy;ks 

 n`f"Vdks.k ls ?kVukvksa ij fopkj djus ds fy, ,d vk/kkj cuk ldrk gSA 

 (iv) tksf[ke vkdyu (Risk Assessment): igpku fd, x, tksf[keksa dk fo’ys"k.k djus ds fy, 

 ,d vk/kkj cukus ds fy, fo’ys"k.k fd;k tkrk gS fd mUgsa dSls izcaf/kr fd;k tkuk pkfg,A 

 tks tksf[ke izHkkfor gks ldrs gS mu lEcfU/kr mÌs’;ksa ls tqM+s tksf[ke gSA tksf[ke nksuksa dk 

 fufgr vkSj vof’k"V vk/kkj ij ewY;kadu fd;k tkrk gS] vkSj vkdyu nksuksa tksf[ke laHkkouk 

 vkSj izHkko dks ekurk gSA laHkkfor ifj.kkeksa dh ,d J`a[kyk laHkkfor ?kVuk ls tqM+h gks ldrh 

 gS] vkSj izca/ku dks mUgsa ,d lkFk fopkj djus dh vko’drk gSA 

 (v) tksf[ke izfrfØ;k (Risk Response): izca/ku j.kuhfr vkSj mÌs’;ksa ds lanHkZ esa] bdkbZ ds 

 tksf[ke lfg".kqrk vkSj tksf[ke dh Hkw[k ds lkFk ewY;kadu tksf[ke dks lajf{kr djus ds fy, 

 ,d n`f"Vdks.k ;k dk;ksZ dk lsV pqurk gSA deZpkjh tksf[ke ls cpus] Lohdkj djus] de djus 

 vkSj lk>k djus ds tksf[ke lfgr laHko izfrfØ;kvksa dk ewY;kadu djrs gSA 

 (vi) fu;a=.k xfrfof/k;ksa (Control Activities): uhfr;ksa vkSj izfØ;kvksa dk LFkkfir vkSj dk;kZfUor 

 fd;k tkrk gS rkfd lqfuf’pr fd;k tk lds fd tks tksf[ke izfrfØ;k izca/ku p;fur gSa] 

 izHkkoh :i ls fd;k tkrk gSA 

 (vii) lwpuk vkSj lapkj (Information and Communication): izklafxd tkudkjh dh igpku] 

 dCtk dj fy;k vkSj ,d :i vkSj le; lhek esa lapkj fd;k tkrk gS ftlls yksx 

 ftEesnkfj;ksa dks iwjk dj ldsaA tksf[ke dh igpku] vkdyu vkSj tokc nsus ds fy, ,d bdkbZ 

 ds lHkh Lrjksa ij tkudkjh dh vko’;drk gSA izHkkoh lapkj Hkh O;kid vFkksaZ eas ?kfVr gks tkuk 

 pkfg,] bdkbZ ds Åij cgrs gq,A dfeZ;ksa dks mudh Hkwfedk vkSj ftEesnkfj;ksa ds ckjs esa Li"V 

 lapkj izkIr djus dh vko’;drk gSA 

 (viii) fuxjkuh (Monitoring): laiw.kZ bZvkj,e izfØ;k dh fuxjkuh dh tkuh pkfg, vkSj 

 vko’;drkuqlkj vko’;d la’kks/ku bl rjg ds iz.kkyh] xfr’khy :i ls izfrfØ;k dj ldrh 

 gS] 'krksZ ds :i esa cnyrh okjaVA ekWfuVfjax dks pkyw izc/ku xfrfof/k;ksa ds ek/;e ls iwjk 

 fd;k tkrk gS] bZvkj,e izfØ;kvksa ds vyx&vyx ewY;kadu ;k nksuks ds l;kstuA 

 

Answer 3: 

(a) lkexzh çca/ku ¼,e,e½ e‚M;wy m|eksa esa vko';d] lalkf/kr vkSj mRikfnr lkefxz;ksa dk çca/ku djrk 

gSA fofHkUu çdkj dh [kjhn çfØ;kvksa dks osa ç.kkyh ds lkFk çcaf/kr fd;k tkrk gSA (MM) e‚M;wy esa 

yksdfç; mi&?kVdksa esa ls dqN foØsrk ekLVj MsVk] [kir vk/kkfjr ;kstuk] Ø;] bUosaVªh çca/ku] pkyku 

lR;kiu vkSj brus ij gSaA lkexzh çca/ku Hkh jln] vkiwfrZ J`a[kyk çca/ku] fcØh vkSj forj.k] xksnke 

çca/ku] mRiknu vkSj ;kstuk tSls vU; e‚M;wy ds ek/;e ls lkexzh dh vkoktkgh ls lacaf/kr gSA lexz 

[kjhn çfØ;k esa fuEufyf[kr mi&çfØ;k,a 'kkfey gSa% 

 mRiknu foHkkx ls [kjhn vuqjks/k & mRiknu foHkkx mRiknu ds fy, vko';d dPps eky dh 

[kjhn ds fy, foHkkx dks [kjhnus dk vuqjks/k Hkstrk gSA 

 ekax dk ewY;kadu & [kjhn foHkkx orZeku LV‚d fLFkfr vkSj [kjhn vkns'k yafcr fLFkfr ds 

lkFk vko';drk dk ewY;kadu djsxk vkSj ekax dks Lohdkj ;k vLohdkj djus ds ckjs esa fu.kZ; 

djsxkA 

 dksVs'ku ds fy, iwNuk & ;fn vko';drk Lohdkj dh tkrh gS] rks lkexzh dh [kjhn ds fy, 

foØsrkvksa ls vuqeksnu ds fy, dksVs'ku ekaxs tk,axsA 

 dksVs'ku dk ewY;kadu & çkIr dksVs'ku dk ewY;kadu vkSj rqyuk dh tk,xhA 

 [kjhn vkns'k & ;g ,d vuqeksfnr foØsrk dks ;g crkus ds fy, ,d ysunsu gS fd ge D;k 

[kjhnuk pkgrs gSa] ge fdruk [kjhnuk pkgrs gSa] fdl nj ij ge [kjhnuk pkgrs gSa] fdl 

rkjh[k rd ge fMyhojh pkgrs gSa] tgka ge fMyhojh pkgrs gSaA blfy, ,d lkekU; [kjhn 

vkns'k esa fuEufyf[kr tkudkjh gksxhA 

 [kjhns tkus okys LV‚d vkbVe dk fooj.kA 

 bu LV‚d oLrqvksa dh ek=kA 
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 [kjhn ds fy, njA 

 ns; frfFk ftlds }kjk lkexzh çkIr dh tkuh gSA 

 xksnke tgka lkexzh çkIr djuk gSA 

 lkexzh jlhn & ;g [kjhn vkns'k ds f[kykQ lkexzh dh çkfIr dk ysunsu gSA ;g vkerkSj ij 

lkexzh jlhn uksV (MRN) ;k eky jlhn uksV (GRN) ds :i esa tkuk tkrk gSA bl lkSns esa 

[kjhn vkns'k ds lkFk ,d fyafdax gksxkA [kjhn vkns'k esa lwpuk Lopkfyr :i ls lkexzh 

jlhn okmpj dks le; vkSj ç;kl dh cpr ds fy, d‚ih dh tkrh gSA LV‚d bl ysunsu dh 

fjd‚fMaZx ds ckn c<+k gSA 

 lkexzh tkjh djuk & nqdkuksa }kjk çkIr lkexzh vko';drk ds vuqlkj mRiknu foHkkx dks 

tkjh dh tk,xhA 

 [kjhn pkyku & ;g ,d foÙkh; ysunsu gSA bl ysunsu ds dkj.k Vªk;y cSysal çHkkfor gksrk 

gSA lkexzh çkfIr ysunsu ijh{k.k larqyu dks çHkkfor ugha djrk gSA bl ysunsu esa lkexzh 

çkfIr ysunsu ds lkFk ,d fyafdax gksxk vkSj çkIr lkexzh ds lHkh fooj.k [kjhn pkyku esa 

Lopkfyr :i ls d‚ih fd, tk,axsA pwafd lkexzh jlhn ysunsu esa LV‚d c<+k;k tkrk gS] 

blfy, [kjhn pkyku dh fjd‚fMaZx ds ckn bls fQj ls ugha c<+k;k tk,xkA 

 foØsrk dks Hkqxrku & Hkqxrku igys ls fjd‚MZ fd, x, [kjhn pkyku ds vk/kkj ij foØsrk dks 

fd;k tk,xkA Hkqxrku ysunsu esa [kjhn pkyku ds lkFk ,d fyafdax gksxkA 

 

Answer:  

(b) O;kikj tksf[ke ds çdkj 

 O;olk;ksa dks lHkh çdkj ds tksf[keksa dk lkeuk djuk iM+rk gS tks equkQs ds xaHkhj uqdlku ls ysdj 

cSad ds VwVus rd ds gSa vkSj uhps ppkZ dh xbZ gS% 

 lkefjd 

 tksf[ke tks fdlh laxBu dks mlds mís';ksa dks iwjk djus ls jksd nsxk ¼mlds y{;ksa dks iwjk 

djuk½A 

 foÙkh; 

 tksf[ke ftlds ifj.kkeLo:i laxBu ij udkjkRed foÙkh; çHkko iM+ ldrk gS ¼laifÙk dh 

cckZnh ;k gkfu½A 

 fu;ked ¼vuqikyu½ 

 tksf[ke tks dkuwuksa vkSj fofu;eksa dk vuqikyu u djus ds dkj.k fdlh fu;ked ,tsalh ls 

tqekZuk vkSj naM ds fy, laxBu dks mtkxj dj ldrk gSA 

 çfr"Bk 

  tksf[ke tks laxBu dks udkjkRed çpkj ds fy, mtkxj dj ldrk gSA 

 vkijs'kuy 

 tksf[ke tks laxBu dks lcls çHkkoh vkSj dq'ky rjhds ls lapkyu djus ls jksd ldrk gS ;k 

vU; dk;ksaZ ds fy, fo?kVudkjh gks ldrk gSA 

 

Answer 4: 

(a) euh ykWfUM¡x ds rhu pj.k% 

1- IyslesaV (Placement) 

 igys pj.k esa xSjdkuwuh fØ;kdykiksa ls vftZr gksus okyh jkf’k dk IyslesaV 'kkfey gS& vk; 

ds lapkyu] vDlj eqnzk] vijk/k ds n`’; ls fdlh LFkku rd] ;k fdlh :i esa] de lafnX/k 

vkSj vijk/kh ds fy, vf/kd lqfo/kktudA 
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2- ys;fjax (Layering) 

 ys;fjax esa tfVy ysunsu dk mi;ksx djrs gq,] tks fd vkWfMV Vsªy dks vLi"V djus vkSj vk; 

dks Nqikus ds fy, fMtkbu fd;k x;k gS] dk mi;ksx djds voS/k L=ksrksa ls vk; tqnkbZ djuk 

'kkfey gSA vijkf/k;ksa us vDlj 'ksy fuxeksa] virVh; cSadksa ;k ns’kksa dks bl mÌs’; ds fy, 

<+hyh fofu;eu vkSj xksiuh;rk dkuwuksa dk mi;ksx djrs gSA ys;fjax esa fofHkUu foRrh; ysunsu 

ds ek/;e ls vius QkeZ cnyus ds fy, vkSj bls ikyu djuk eqf’dy cuk iSls Hkstus 'kkfey 

gSA vyx&vyx ns’kksa esa vyx&vyx ukeksa esa vyx&vyx [kkrksa esa ysu&nsu ;k ok;j 

VªkalQj djus ds fy, dbZ cSad 'kkfey gks ldrs gS] ftlls /ku dh eqnzk dh Ø; mPp ewY; 

okyh oLrqvksa ¼ukSdkvksa] edu] dkj] ghjs½ iSls ds :i cnyus ds fy, & irk yxkus ds fy, 

eqf’dy cukrs gSA 

3- ,dhdj.k (Integration) 

 ,dhdj.k esa voS/k vk; dk :ikarj.k lkekU; foRrh; ;k okf.kfT;d ifjpkyuksa ds ek/;e ls 

tkfgj rkSj ij oS/k O;kolkf;d vk; esa 'kkfey gksrk gSA ,dhdj.k vkijkf/kd :i ls O;qRiUu 

fuf/k;ksa ds fy, ,d oS/k L=ksr dk Hkze iSnk djrk gS vkSj blesa dbZ O;kolkf;d vkSj O;ogkfjd 

O;olk;ksa }kjk mi;ksx fd, ykus okys rduhd 'kkfey gSA mnkgj.k ds fy,] eky ds fu;kZr ds 

fy, xyr pkyku] fons’kh tek ds f[kykQ ?kjsyw _.k] laifRr [kjhnus vkSj cSad [kkrksa esa iSls 

vkus ds fy,A 

III izkS|ksfxdh dk mi;ksx djrs gq, ,aaVh euh ykWfUMªax ¼,,e,y½ (Anti-Money laundering 

(AML) using Technology) 

 udkjkRed izpkj] izfr"Bk vkSj ln Hkkouk dh gkfu] dkuwuh vkSj fu;ked izfrca/kksa vkSj fupys 

js[kk ij izfrdwy vlj] cSdksa dh euh ykWfUMªax ds tksf[ke dks izcf/kr djus esa foQy jgus ds 

lHkh laHkkfor ifj.kke gSA dbZ ekspksZa ij euh ykWfUMªax ds [krjs dks lacksf/kr djus dh pqukSfr;ksa 

dk lkeuk cSadks dks gksrk gS D;ksafd cSdksa dks HkkSxksfyd {ks=ksa esa /ku ds gLrkarj.k ds fy, 

izkFkfed ek/;e ds :i esa bLrseky fd;k tk ldrk gSA lhch,l dk bLrseky djus okys cSadksa 

ds fy, pqukSrh Hkh vf/kd gS D;ksafd lHkh ysunsu ,dhd`r gSA fu;kedksa }kjk cSadks ij l[r 

fu;eksa dks viukus vkSj muds izorZu iz;klksa dks c<+kus ds lkFk cSad /kks[kk/kM+h dks jksdus vkSj 

igpkuus ds fy, fo’ks"k /kks[kk/kM+h vkSj tks[ke izca/ku lkW¶Vos;j dk mi;ksx dj jgs gS vkSj 

viuh vkarfjd izfØ;k vkSj nSfud izlaLdj.k vkSj fjiksfVZa ds Hkkx ds :i esa bls ,dhd`r djrk 

gSA 
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IV vkradokn ds foRrkiks"k.k (Financing of Terrorism) 

 vkradoknh xfrfof/k;ksa dks fuf/k nsus ds fy, iSls] ok;j VªkalQj ds ek/;e ls oSf’od iz.kkyh 

ds ek/;e ls vkSj futh rFkk O;kolkf;d [kkrksa esa vkSj ckgj fudyrs gSaA ;g uktk;t nku ds 

[kkrksa esa cSB ldrk gS vkSj flD;ksfjVht vkSj vU; oLrqvksa dks [kjhnus vksSj cspus ds }kjk /kks;ks 

tkrk gS] ;k chek ikWfylh [kjhnus ;k [kjhnh dj ldrk gSA gkykafd vkradoknh foRriks"k.k 

euh ykWfUMªax dk ,d :i gS] gkykafd ;g ijaijkxr /ku 'kks/ku dk;ksZ dk dke ugha djrk gSA 

/ku vDlj 'kq: gks tkrk gS tSls fd ^vkradoknh [kkrksa esa tkus ls igys /kekZFkZ nku* ;g cgqr 

laosnu’khy le; gS tks Rofjr izfrfØ;k dh vko’;drk gksrh gSA 

 

Answer : 

(b) MkVkcsl fu;a=.k (Database Controls) 

 ,d MkVkcsl dh v[kaMrk dh j{kk djrs le;] tc ,fIyds'ku l‚¶Vos;j mi;ksxdrkZ vkSj MkVkcsl ds 

chp baVjSD’ku ds fy, baVjQsl ds :i esa dk;Z djrk gS] rks bls viMsV fu;a=.k vkSj fjiksVZ daVªksy 

dgk tkrk gSA 

 çeq[k v|ru fu;a=.k bl çdkj gSa% 

 ysunsu vkSj ekLVj Qkbyksa ds chp vuqØe dh tk¡p (Sequence Check Between 

Transaction and Master Files)% ysnsu fjdkWMZ ds laca/k esa ekLVj Qkby esa vfHkys[kksa dks 

v|ru] izfof"V ;k gVk, tkus dh v[kaMrk dks cuk, j[kus ds fy, flaØukbts’ku vkSj ekLVj 

Qkby vkSj ysu&nsu Qkby ds chp izlaLdj.k dk lgh vuqØe egRoiw.kZ gSA ;fn =qfV;ka] bl 

Lrj ij vuns[kh dh tkrh gS] rks ;g xaHkhj MkVk ds Hkz"Vkpkj dh vksj tkrk gSA 

 lqfuf'pr djsa fd Qkbyksa ij Hkh fjd‚MZ~l lalkf/kr dh xbZ gSa (Ensure All Records on 

Files are Processed)% çlaLdj.k djrs le;] ekLVj Qkby ls eSi fd, tkus okys ysu&nsu 

Qkby vfHkys[k] vkSj ekLVj Qkby dh Qkby ds var ds laca/k esa ysu&nsu Qkby dh lekIfr 

Qkby lqfuf'pr dh tkuh gSA  

 lgh Øe esa ,d gh fjd‚MZ ds fy, dbZ ysu&nsu dh çfØ;k djsa (Process multiple 

transactions for a single record in the correct order)% ,dy ekLVj fjd‚MZ ds vk/kkj 

ij ,dkf/kd ysu&nsu gks ldrs gSa ¼tSls fofHkUu forj.k dsanzksa ij fdlh mRikn dk izs"k.k½A 

;gka] vkns’k ftlesa mRikn ekLVj fjd‚MZ ds fo#) ysunsu fd;k tkr gS] mls Øec) ysunsu 

dksM ds vk/kkj ij fd;k tkuk pkfg,A 

 ,d jgL; [kkrs dks cuk, j[ksa (Maintain a Suspense Account)% ekLVj fjd‚MZ esa lacaf/kr 

fjdkWMZ izfof"V esa vlQy gksus ds dkj.k ysu&nsu fjdkWMZ ds ekLVj fjdkWMZ ds chp feyku ds 

ifj.kke csesay gS( rks ;s ysunsu ,d jgL; [kkrs esa cuk, j[kk tkrk gSA jgL; [kkrksa dk ,d 

xSj&’kwU; 'ks"k jkf’k Bhd djus dh =qfV;ka dks n’kkZrh gSA 

 çeq[k fjiksVZ fu;a=.k bl çdkj gSa% 

 LFkk;h MkVk (Standing Data)% vkosnu dk;ZØe dbZ dk;Z djus ds fy, ,dy osru x.kuk] 

ewY; rkfydk] cSad C;kt x.kuk vkfn ds vk/kkj ij fcy x.kuk dh rjg dke djus ds fy, 

dbZ vkarfjd rkfydkvksa dk mi;ksx djrs gSA osru nj rkfydk] ewY; rkfydk vkSj C;kt 

rkfydk dh v[kaMrk dks cuk, j[kus ds ,d laxBu ds Hkhrj egRoiw.kZ gSA A bu rkfydkvksa 

ds fdlh Hkh ifjorZu ;k =qfV;ksa ds vk/kkj ij cqfu;knh QaD’kal ij çfrdwy çHkko iM+sxkA 

eSuqvy tkpa ds ek/;e ls bu vkarfjd rkfydkvksa dh vkof/kd fuxjkuh ;k dqy fu;a=.k dh 

x.kuk vfuok;Z gSA 

 fçaV&ju&Vw&ju daVªksy dqy (Print-Run-to Run Control Totals)% ju&Vw&ju daVªksy ;ksx 

=qfV;ksa ;k vfu;ferrkvksa dks igpku djusa esa enn djrk gSa tSls ysunsu Qkby ls xyrh ls 

fjdkWMZ fd, x,] viMsV djus dh yxr vuqØe ;k ,fIyds'ku l‚¶Vos;j çkslsflax =qfV;kaA 

{1 M} 

(1 M for 

Any 4 

point) 
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 fçaV lLisal [kkrk çfof"V;k¡ (Print Suspense Account Entries)% v|ru fu;a=.kksa ds 

leku] lLisal [kkrs çfof"V;k¡ le;&le; ij lacaf/kr =qfV Qkby vkSj le; ij dh xbZ 

dkjZokbZ ds lkFk  fuxjkuh j[kh tkrh gSaA 

 vfLrRo@fjdojh fu;a=.k (Existence/Recovery Controls)% cSd vi vkSj fjdojh j.kuhfr 

;ksa dks ,d MsVkcsl esa vlQyrk dks cgky djus ds fy, vko';d fu;a=.kksa dks 'kkfey fd;k 

x;k gSaA cSdvi j.kuhfr;ksa dks iwoZ laLdj.k vkSj ysunsu ds y‚x ;k MsVkcsl esa ifjorZu dk 

mi;ksx djds dk;kZfUor dj jgs gSA fjdojh j.kuhfr;ksa esa jksy&Q‚joMZ ¼fiNys laLdj.k ls 

orZeku LVsV MkVkcsl½ ;k jksy&cSd ¼ekStwnk laLdj.k MkVkcsl ls fiNyk LVsV MkVkcsl½ 

'kkfey gSaA 

 

Answer 5: 

(a) tksf[ke uqdlku dh laHkkouk gS ;g O;fä;ksa }kjk tkucw>dj ;k vutkus esa dh xbZ dkjZokbZ dk 

ifj.kke gks ldrk gSA bZ&d‚elZ ysunsu ls tqM+h tksf[ke lkekU; baVjusV xfrfof/k;ksa dh rqyuk esa 

vf/kd gSaA buesa fuEu 'kkfey gSa% 

(i) xksiuh;rk vkSj lqj{kk% gSfdax ds eqís ij vkrk gSA oS;fäd`r fMftVy igqap vkSj Kku dh deh 

ds dkj.k vDlj lqj{kk vkSj xksiuh;rk ds eqís  gSaA 

(ii) xq.koÙkk ds eqís% xzkgdksa }kjk mBk, x, xq.koÙkk ds eqís gSa D;ksafd ewy mRikn ml vkns'k ls 

fHké gS tks vkns’k fn;k x;k FkkA 

(iii) eky vkSj fNih gqbZ ykxrksa% esa nsjh tc fdlh nwljs ns'k ls eky dk vkns’k fn;k tkrk gS] rks 

daifu;ksa }kjk fNih ykxrsa yxkbZ tkrh gSaA 

(iv) baVjusV ij igq¡p dh vko’;drk gS% vkSj futh Li’kZ dh deh bZ&okf.kT; dks ,d baVjusV 

dusD'ku dh vko';drk gksrh gS tks vfrfjä egaxk gksrk gS vkSj O;fäxr Li'kZ dk vHkko gSA 

(v)  lqj{kk vkSj ØsfMV dkMZ% ds eqís% ØsfMV dkMZ vkSj MsfcV dkMZ dh Dyksfuax laHko gS tks ,d 

lqj{kk [krjk cu x;k gSA 

(vi) cqfu;knh <k¡pk dsoy fMftVy% cqfu;knh <k¡psa dh u dsoy vko’;drk gS cfYd ;g Hkh gS fd 

lM+dks vkSj jsyos dk foLrkj tks fd fodkl’khy ns’kksa ds fy;s vga eqík jgk gSA 

(vii) xqeukeh dh leL;k vkHkklh% oSf'od cktkj esa mi;ksxdrkZvksa dks igpkuus vkSj çekf.kr djus 

dh vko';drk gS tgka dksbZ Hkh fdlh ls Hkh csp ldrk gS] ;k dgha ls dqN Hkh [kjhn ldrk 

gSA 

(viii) vuqca/k dk vLohdkj% ;g laHkkouk gS fd vuqca/k ds :i esa bysDVª‚fud ysunsu] O;kikfjd 

Hkkxhnkj ;k xzkgd }kjk [kjhnkj ;k [kjhnkjh ls oafpr gks ldrk gSA 

(ix) ysu&nsu dh çkekf.kdrk dk vHkko bZ&d‚elZ ysunsu ds nkSjku is’k fd, x, bysDVª‚fud 

nLrkost çkekf.kd fo'oluh; vkSj lgh ugha gks ldrs gSaA 

(x) ^^MsVk gkfu ;k pksjh ;k nksgjko** baVjusV ij çlkfjr MsVk [kks fn;k tk ldrk gS] MqfIydsV] 

NsM+NkM+ ;k fQj ls pyk;k tk ldrk gSA 

(xi) ^^gSdlZ ls gey** bZ&d‚elZ ds fy, bLrseky fd, tkus okys osc loZj 'kk;n gSdlZ ds fy, 

detksj gSaA 

(xii) ^^lsok dh udkj** xzkgdks ds fy, lsok flLVe dh vuqiyC/krk ls oafpr fd;k tk ldrk gS 

D;ksafd ;g ok;jl] bZ&esy ce vkSj ck<+ ls çHkkfor gks ldrk gSA 

(xiii) ^^bysDVª‚fud ysu&nsu dh ekU;rk u gksus ij** bZ&d‚elZ ysunsu] bysDVª‚fud fjd‚MZ vkSj 

fMftVy gLrk{kj ds :i esa dkuwu ds U;k;y;ksa esa lcwr ds :i esa ugha igpkuk tk ldrk gSA  

(xiv) ^^ys[kkijh{kk ds fu’kku ds ihNs** bZ&d‚elZ flLVe esa v‚fMV VªsYl dh deh gks ldrh gS vkSj 

y‚x v/kwjs gks ldrs gSa] cgqr cM+k ;k vklkuh ls NsM+NkM+ dj ldrs gSaA 

(xv) ^^pksjh dh leL;k** ckSf)d lEink dks i;kZIr :i ls lajf{kr ugha fd;k tk ldrk gS tc ,slh 

lEifr bZ&dkWelZ ds }kjk ysunsu gksA 

 

{1 M for 

any 6 

point} 
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Answer: 

(b) eksckby dEI;wfVax ds ?kVd 

 eksckby dEI;wfVax ds çeq[k ?kVd bl çdkj gSa% 

 eksckby lapkj% ;g lqfuf'pr djus ds fy, cqfu;knh <kaps dks lanfHkZr djrk gS rkfd ;g 

lqfuf'pr gks lds fd lgt vkSj fo'oluh; lapkj gksA blesa lapkj xq.k] çksVksd‚y] MsVk çk:i 

vkSj Bksl çkS|ksfxfd;ka 'kkfey gksaxhA 

 eksckby gkMZos;j% eksckby gkMZos;j esa eksckby fMokbl ;k fMokbl ?kVd 'kkfey gksrs gSa tks 

xfr'khyrk dh lsok çkIr ;k ,Dlsl djrs gSaA buesa iksVsZcy ySiV‚i] LekVZ Qksu] VScysV ihlh 

vkSj ilZuy fMftVy vflLVsaV ¼ihMh,½ gksrs gSa] tks ,d ekStwnk vkSj LFkkfir usVodZ dk 

mi;ksx djrs gSaA cSd ,aM ij] fofHkUu loZj tSls ,fIyds'ku loZj] MsVkcsl loZj vkSj loZj gksrs 

gSa ftuesa ok;jysl liksVZ] WAP gatway, ,d lapkj loZj vkSj@;k MCSS ¼eksckby 

dE;qfuds'kal loZj fLop½ ;k ok;jysl dSfj;j ds usVodZ esa ,d ok;jysl xsVos ,EcsMsM gksrk 

gSA eksckby daI;wfVax gkMZos;j dh fo'ks"krkvksa dks vkdkj vkSj :i dkjd] otu] ekbØksçkslslj] 

çkFkfed HkaMkj.k] f}rh;d HkaMkj.k] LØhu vkdkj vkSj çdkj] buiqV ds lk/ku] vkmViqV] cSVjh 

thou] lapkj {kerkvksa] foLrkj vkSj fMokbl dh LFkkf;Ro }kjk ifjHkkf"kr fd;k x;k gSA A 

 eksckby l‚¶Vos;j% eksckby l‚¶Vos;j okLrfod çksxzke gS tks eksckby gkMZos;j ij pyrk gS 

vkSj eksckby ,fIyds'ku dh fo'ks"krkvksa vkSj vko';drkvksa ls lacaf/kr gSA ;g ml midj.k dk 

v‚ijsfVax flLVe gS vkSj ;g vko';d ?kVd gS tks eksckby fMokbl dks lapkfyr djrk gSA 

xzkgdksa }kjk mi;ksx ds fy, laxBuksa }kjk yksdfç; :i ls dgs tkus okys eksckby ,fIyds'ku 

fodflr fd, tk jgs gSa] ysfdu ;s ,si tksf[keksa dk çfrfuf/kRo dj ldrs gSa] MsVk ds çokg ds 

lkFk&lkFk O;fäxr igpku tksf[keksa] eSyos;j dk ifjp; vkSj eksckby ekfyd dh O;fäxr 

tkudkjh rd igqapA 

 

Answer 6: 

(a) ekLVj MsVk% tSlk fd Åij ifjHkkf"kr fd;k x;k gS] ekLVj MsVk vis{kk—r LFkk;h MsVk gS ftls ckj&ckj 

cnyus dh mEehn ugha gSA ;g cny ldrk gS] ysfdu ckj&ckj ughaA ys[kkadu ç.kkfy;ksa esa] fuEu 

çdkj ds ekLVj MsVk gks ldrs gSa tSlk fd vathj esa fn[kk;k x;k gSA 

 

 

 

 

  

 

 

  

 

 foÙkh; vkSj ys[kk ç.kkfy;ksa esa ekLVj MsVk ds çdkj 

(a) vdkmafVax ekLVj MsVk & blesa yhMlZ] xzqIl] d‚LV lsaVlZ] vdkmafVax okmpj VkbIl vkfn ds 

uke 'kkfey gSa] tSls bZA dSfiVy ystj ,d ckj cuk;k tkrk gS vkSj vDlj cnyus dh mEehn 

ugha dh tkrh gSA blh rjg] vU; lHkh mRikndksa] tSls] fcØh] [kjhn] O;; vkSj vk; mRikndksa 

dks ,d ckj cuk;k tkrk gS vkSj ckj&ckj cnyus dh mEehn ugha dh tkrh gSA fiNys o"kZ ls 

vxys o"kZ rd [kksyk x;k larqyu Hkh ekLVj MsVk dk ,d fgLlk gS vkSj bls cnyus dh 

mEehn ugha gSA 

(b) bUosaVjh ekLVj MsVk & blesa LV‚d vkbVe] LV‚d lewg] xksnke] bUosaVªh okmpj çdkj vkfn 

'kkfey gSaA LV‚d vkbVe dqN ,slk gS tks O;kikfjd mís'; ds fy, [kjhnk vkSj cspk tkrk gS] 

,d O;kikfjd lkekuA tSls ;fn dksbZ O;fä 'osr oLrqvksa ds O;kikj ds O;olk; esa gS] rks 

{1 M} 

{2 M} 

{1 M} 

{2 M} 

(1 M 
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LV‚d vkbVe Vsyhfotu] fÝt] ,;j daMh'kuj bR;kfn gksaxsA nok dh nqdku pykus okys O;fä 

ds fy,] mlds fy, lHkh çdkj dh nok,a LV‚d vkbVe gksaxhA 

(c) isjksy ekLVj MsVk & isjksy ys[kk ç.kkyh ds lkFk tqM+us okyk ,d vU; {ks= gSA isjksy osru dh 

x.kuk vkSj deZpkfj;ksa ls lacaf/kr ysunsu dh iqujko`fÙk ds fy, ,d ç.kkyh gSA isjksy ds ekeys 

esa ekLVj MsVk deZpkfj;ksa ds uke] deZpkfj;ksa ds lewg] osru lajpuk] osru çeq[k vkfn gks 

ldrs gSaA bu vkadM+ksa ds ckj&ckj cnyus dh mEehn ugha dh tkrh gSA tSls flLVe esa cuk;k 

x;k deZpkjh rc rd cuk jgsxk tc og vf/kd le; rd jgsxk] mldk osru <kapk cny 

ldrk gS ysfdu ckj&ckj ugha] mlds osru <kaps ls tqM+s osrueku vis{kk—r LFkk;h gksaxsA 

(d) oS/kkfud ekLVj MsVk & ;g ,d ekLVj MsVk gS tks dkuwu / dkuwu ls lacaf/kr gSA ;g fofHkUu 

çdkj ds djksa ds fy, vyx&vyx gks ldrk gSA tSls xqM~l ,aM lfoZl VSDl ¼GST½] lzksr ij 

VSDl dVkSrh ds fy, Hkqxrku dh ç—fr ¼TDS½] vkfnA ;g MsVk Hkh vis{kk—r LFkk;h gksxkA bl 

MsVk ij gekjk dksbZ fu;a=.k ugha gS D;ksafd oS/kkfud ifjorZu ljdkj }kjk fd, x, gSa vkSj 

gekjs }kjk ugha fd, x, gSaA dj njksa] :iksa] Jsf.k;ksa esa ifjorZu ds ekeys esa] gesa vius ekLVj 

MsVk dks viMsV cnyus dh vko';drk gSA 

 

Answer : 

(b) fuokjd fu;a=.k% ;s fu;a=.k =qfV;ksa] pwd ;k lqj{kk ?kVukvksa dks gksus ls jksdrs gSaA 

 mnkgj.kksa esa ljy MsVk&,aVªh ,fMV 'kkfey gSa tks vYQkcsfVd o.kksaZ dks la[;kRed {ks=ksa esa ços'k djus ls 

jksdrs gSa] ,Dlsl daVªksy tks fd laosnu'khy MsVk@flLVe lalk/kuksa dks vuf/k—r yksxksa ls cpkrk gS] 

vkSj tfVy vkSj xfr'khy rduhdh fu;a=.k tSls ,aVh ok;jl l‚¶Vos;j] Qk;jo‚y vkSj bafVxzs'ku 

jksdFkke flLVeA nwljs 'kCnksa esa] fuokjd fu;a=.k os buiqV gSa] tks fdlh =qfV] pwd ;k nqHkkZoukiw.kZ dk;Z 

dks jksdus ds fy, fMtkbu fd, x, gSaA fuokjd fu;a=.k ds dqN mnkgj.k bl çdkj gSa% 

 fdlh Hkh fu;a=.k dks ,d gh mís'; ds fy, eSuqvy vkSj dEI;wVjh—r okrkoj.k nksuksa esa ykxw fd;k tk 

ldrk gSA dsoy] dk;kZUo;u i)fr ,d okrkoj.k ls nwljs okrkoj.k esa fHkUu gks ldrh gSA fuokjd 

fu;a=.k ds dqN mnkgj.k ;ksX; dfeZ;ksa dks fu;qä dj ldrs gSa( drZO;ksa dk vyxko; igq¡p fu;a=.k; 

chekfj;ksa ds f[kykQ Vhdkdj.k; çys[ku; ,d ikB;Øe ds fy, mi;qä iqLrdsa fu/kkZfjr djuk( 

çf'k{k.k vkSj deZpkfj;ksa dh NaVuh; ysunsu dk çkf/kdj.k; lR;kiu] vkosnu esa tkap laikfnr djsa( 

Qk;jo‚y; ,aVh&ok;jl l‚¶Vos;j ¼dHkh&dHkh ;g lq/kkjkRed fu;a=.k dh rjg Hkh dke djrk gS½] 

vkfn] vkSj ikloMZA mijksä lwph esa eSuqvy vkSj dEI;wVjh—r] fuokjd fu;a=.k nksuksa 'kkfey gSaA 

 

  

{1 M} 

{3 M} 



MITTAL COMMERCE CLASSES  CA INTERMEDIATE – MOCK TEST 

9 | P a g e  
 

{1 M Each} 

{1 M} 

{3 M} 

{1 M} 

{3 M} 

{2 M} 

{2 M} 

SECTION – B : STRATEGIC MANAGEMENT 

Q. No. 7 & 8 is Compulsory, 

Answer any three questions from the remaining four questions 

  

Answer 7: 

1. Ans. b 

2. Ans. a 

3. Ans. d 

4. Ans. c 

5. Ans. b 

6. Ans. d 

7. Ans. a 

8. Ans. a 

9. Ans. b 

10. Ans. c 

11. Ans. a 

12. Ans. d 

13. Ans. c 

14. Ans. a 

15. Ans. a 
 

Answer 8: 

laxBuksa dks muds fgr ds vk/kkj ij okf.kfT;d vkSj xSj&okf.kfT;d ds :i esa oxhZd`r fd;k tk ldrk gSA 

vkerkSj ij] fdlh Hkh O;kolkf;d mís’; ds fcuk ,d ljdkjh ;k fpfdRlk laxBu dke dj ldrk gSA ,d 

okf.kfT;d laxBu dk eq[; mís’; equkQk gSA ge vius pkjksa vksj dbZ laxBu ik ldrs gSa] ftudk equkQs dk 

dksbZ O;kolkf;d mís’; ugha gSA mudh mRifÙk lkekftd /kekZFkZ ;k 'kSf{kd mís’;ksa ds fy, ldrh gSA 

j.kuhfr izcU/ku izfØ;k vufxur xSj&ykHkdkjh ljdkjh laxBuksa }kjk izHkkoh <+x ls mi;ksx dh tk jgh gSA dbZ 

xSj&ykHkdkjh laxBu futh dEifu;ksa vkSj fuxeksa dks uohurk] izsj.kk] mRikndrk vkSj ekud lalk/ku ij ekr nsrs gSA 

ykHkdkjh dEifu;k¡] xSj&ykHkdkjh vkSj ljdkjh laxBuksa dh rqyuk esa vDlj ,dkf/kdkj ds :i esa dk;Z djrs gSa] 

mRikn ;k lsok dk mRiknu djrsa gSa] vkSj ckgjh fo’ys"k.k ij iwjh rjg ls fuHkZj gksrs gSA fo’ks"k :i ls bu 

laxBuksa ds fy, j.kuhfrd izcU/ku vko’;d foÙkh; lgk;rk ds fy, vuqjks/k dks fodflr djus ds fy, mRd`"V 

okgu iznku djrk gSA 

 

Answer 9:  

(a) ^vuqHko oØ*] ^Kku oØ*] ds leku gSa] tks dkfeZdksa }kjk mRikndh; dk;ksZa dh iqujko`fr }kjk l`ftr 

gksrk gSA vuqHko oØ lkekU;r% voyksfdr rF;ksa ij vk/kkfjr gksrk gS fd izfr bdkbZ ykxr ?kVrh pyh 

tkrh gS tSls&tSls QeZ fdlh mRiknu dh lap;h ek=k esa o`f) dk vuqHko djrh gSA bldk dkj.k ;g 

gS fd m|ksx dh cM+h QeksZa dh izfr bdkbZ ykxr fxjrh tk;sxhA mu NksVh QeksZ dh izfr bdkbZ ykxr 

dh rqyuk esa] vr% mUgsa izfrLi/kkZRed ykxr ykHk izkIr gksrk gSA vuqHko oØ fofHkUu dkjdksa ls mn; 

gksrk gS] tSls Kku izHkko] iSekus dh cprsa] mRikn dh iqufMZtkbfuax vkSj mRiknu esa rduhdh lq/kkjA 

 j.kuhfrd izcU/ku ds fofHkUu {ks=ksa esa ^vuqHko oØ* dh vo/kkj.kk izklafxd gksrh gSA mnkgj.kkFkZ] m|ksx 

esa izos’kkFkhZ uohu QeksZ ds fy, vuqHko oØ ,d #dkoV le>h tkrh gS ;g cktkj Hkkx cukus ,oa 

izfrLif/kZ;ksa dks grksRlkfgr djus ds fy, mi;ksx dh tkrh gSA 
 

Answer: 

(b) ewy J`a[kyk esa vkafrfjd lEcU/k dbZ rjhdksa ls izfrLi/kkZRed ykHk cuk ldrk gS% 

 izkFkfed xfrfof/k;ksa ds chp egRoiw.kZ lEcU/k gks ldrk gSA mnkgj.k ds fy,] lekIr fd, x, 

LVkWd dk mPp Lrj j[kus dk fu.kZ; mRiknu le; cU/ku leL;kvksa dks de dj ldrk gS 

vkSj xzkgd ds fy, rst izfrfØ;k iznku dj ldrk gSA gkykafd ,d vkadyu dks ;g 

lqfuf’pr djus dh vko’;drk gS fd 'ks;jksa ds ek/;e ls bl rsth lh izfrfØ;k ls xzkgd dks 

tksM+k tkus okyk ewY; vfrfjDr ykxr ls vf/kd gS ;k ughaA 
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{2 M} 

{1 M} 

{2 M} 

{1 Mark 
for each 

valid 
point} 
(Max. 

03  
Marks} 

{21/2 M} 

{21/2 M} 

 mnkgj.k ds fy, foi.ku xfrfof/k;ksa vkSj lapkyu esa laxBu dh {kerk,¡ vyx ls ewY;kadu dh 

tkrh gS rks fo’ys"k.k esa izkFkfed xfrfof/k;ksa ds chp laca/kks dks izca/kfr djus ds bl eqís dks 

;kn djuk vklku gSA vkWijs’ku vPNk yx ldrk gS D;ksafd os mPp ek= de fofo/krk] 

mRiknu dh de bdkbZ ykxr ds fy, rS;kj gSA gkykafd mlh le; foi.ku Vhe xzkgdksa dks 

xfr] yphykiu vkSj fofo/krk dh fcØh dj ldrh gSA blfy, vyx&vyx xfrfof/k;ksa esa 

l{kerk dks laxr gksuk pkfg,A 

 izkfFked xfrfof/k;ksa vkSj lg;ksx xfrfof/k ds chp laca/kksa dk izca/ku eq[; {kerk dk vk/kkj gks 

ldrk gSA ;g flLVe ;k cqfu;knh <+kps esa egRoiw.kZ fuos’k gks ldrk gS tks vk/kkj iznku 

djrk gS ftl ij dEiuh izfrLi/kkZ dks csgrj cukrh gSA dbZ vyx&vyx izdkj ds lsok 

laxBuksa esa dEI;wVj vk/kkfjr iz.kkfy;ksa dk 'kks"k.k fd;k x;k gS vkSj xzkgdks ds vuqHko dks ewy 

:i ls cny fn;k gSA 

 fofHkUu leFkZu xfrfof/k;ksa ds chp fyadst dh ewy ;ksX;rk dk vk/kkj gks ldrk gSA mnkgj.k 

ds fy;s ubZ izkS|ksfxfd;ksa ds lkFk ekuo lalk/ku fodkl fdl gn rd gSa] ubZ mRiknu vkSj 

dk;kZy; izkS|ksfxfd;ksa ds dk;kZUo;u esa ,d izeq[k fo’ks"krk jgh gS dbZ dEifu;k¡ bl laca/k dks 

Bhd ls izacaf/kr djus esa l{ke ugha gqbZ gS vkSj izfrLi/kkZRed :i ls gkj x;s gSA 

 

Answer 10: 

(a) y{; okD;] iz’u dk mÙkj gS ^ge dkSu gS vkSj gesa D;k djuk gS* vr% laxBu dh orZeku {kerkvksa] 

xfrfof/k;ksa ,oa O;kolkf;d lkt&laokj ij /;ku dsfUnzr djuk gksrk gSA fdlh laxBu dk y{; 

fuf’pr djrk gS] fdu xzkgdksa dh lsok djuh gS] fdu vko’;drkvksa dks lrq"V djuk gS] vkSj fdl 

izdkj ds mRiknksa dks izLrqr djuk gSA ;g laxBu dh fodkl mM+ku* dh vfHkO;fDr gksrh gSA 

 fdlh dEiuh dk y{; okD; mlds orZeku O;kolkf;d {ks= ij dsfUnzr gksrk gS& ^^ge dkSu gS vkSj gesa 

D;k djuk gS**] fe’ku okD; eq[;r% laxBu dh orZeku {kerkvksa] xzkgd dsfUnzr xfrfof/k;ksa] ,oa 

O;kolkf;d lkt&lokj dk o.kZu gksrk gSA 

 fdlh dEiuh dk y{; okD; fy[krs le; fuEukafdr fcUnqvksa dks /;ku esa j[kuk pkfg,% 

(i) O;kolk; dh fof’k"V igpku LFkkfir djuk ,slh tks mls lerqY; fLFkr dEifu;ksa ls i`Fkd 

djsA 

(ii) fdl O;olk; dks larq"V djuk pkgrh gSa] yf{kr xzkgd lewg] iz;qDr rduhdksa ,oa l{kerk,a 

vkSj fu"iknuh; xfrfof/k;kaA 

 (iii) ,d vPNk y{; okD; mlds fy, fof’k"V gksuk pkfg,] ftlds fy, bls la`ftr fd;k x;k gSA 

(iv) dEiuh dk y{; ykHk dekuk ugha gksuk pkfg,] ;|fi vkf/kD; nh?kZthou ,oa fodkl ds fy, 

visf{kr gSa] ijUrq dEiuh dk y{; ugha gks ldrk gSA 

 

Answer: 

(b) foHkktu j.kuhfr% foHkktu j.kuhfr esa O;kikj ds ,d fgLls dh fcØh ;k ifjlekiu ;k ,d izeq[k 

foHkktu ykHk dsanz ;k ,lch;w 'kkfey gSA foHkktu vkerkSj ij iquokZl ;k iqujZpuk ;kstuk dk ,d 

fgLlk gS vkSj tc ,d cnyko dh dksf’k’k dh xbZ gS ysfdu vlQy lkfcr gqbZ gSA ,d cnyko dk 

fodYi Hkh vuns[kk fd;k tk ldrk gS ;fn ;g Li"V gS fd fofuos’k dsoy mÙkj gSA 

 ifjlkekiu j.kuhfr% NaVuh j.kuhfr ds :i esa ifjlekiu lcls pje vkSj cnlwjr ds :i esa ekuk 

tkrk gS blesa ,d QeZ dks ^can djuk vkSj mldh ifjlaifÙk;ksa dks cspuk 'kkfey gS ;g vafre mik; 

ekuk tkrk gS D;ksafd blls xaHkhj ifj.kke gksrs gSa tSls fd Jfedksa vkSj vU; deZpkfj;ksa ds fy;s jkstxkj 

dh deh] QeZ dk ihNk djus okys voljksa dks lekIr djuk vkSj vlQyrk dk daydA 

 

Answer 11: 

(a) ,d diuh ds m|ksx vkSj Li/kkZRed ifjos’k dh xgu le> fodflr djus ds fy, izca/kdks dks 

lHkh&izkIr tkudkfj;k¡ ;k lwpuk,¡ mUgsa ipkus esa le; O;FkZ x¡okus dh vko’;drk ugha gSA mYVs] bl 

iz;kl dks vkSj dsfUnzr fd;k tk ldrk gSA 
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{21/2 M} 

{21/2 M} 

{21/2 M} 

{1 M} 

 

 cktkj esa egRoiw.kZ Li/kkZRed 'kfDr;ksa dks O;ofLFkr <+ax ls fu:ifr djus ds fy, mi;ksx fd, tkus 

okyk ,d 'kfDr’kyh vkSj O;kid midj.k gS izfrLi/kkZ dk ik¡p 'kfDr;ksa dk ekWMyA bl ekWM+y dk 

ekuuk gS fd fdlh m|ksx esa izfrLi/kkZ dh n’kk dqN cktkj ds {ks=ksa esa dk;Zjr Li/kkZRed nckoksa dk 

leqPp; gS% 

 

 cktkj esa izfr}anh foØsrkvksa ds chp Øsrkvksa dh iln cuus ds fy, tks pyus okys la?k"kZ vkSj 

mBkiVd ds Li/kkZRed nckoA 

 cktkj esa u, vkxUrqdksa ls pqukSfr;ksa ds lkFk tqM+s Li/kkZRed nckoA 

 nwljs m|ksxksa esa daiuh n~okjk muds vius LFkkukiUurk ds mRiknksa dh vkSj Øsrkvks dks fj>kus 

ds iz;Ruksa ls gq, Li/kkZRed nckoA 

 vkiwfrZdrkZvksa dh lkSnsckth dh 'kfDr vkSj vkiwfrZdrkZvksa vkSj foØsrkvksa ds vkilh lg;ksx ls 

mRiUu gksus okys Li/kkZRed nckoA 

 Øsrkvksa dh lkSnsckth dh 'kfDr vkSj foØsrkvksa vkSj Øsrkvksa ds vkilh lg;ksx ls mRiUu gksus 

okys Li/kkZRed nckoA 

 

Answer: 

(b) mRiknu izfØ;k {kerk] LFkku] mRikn vFkok lsok&fMtkbu] dk;Ziz.kkyh] Lopkyu ifj.kke] Å/okZ/kj 

,dhdj.k dh lhek rFkk ,sls ?kVdksa ls lEcfU/kr gSA 

 mRiknu izfØ;k ls lEcfU/kr uhfr;ksa egRoiw.kZ gS D;ksafd ;s mís’;ksa dh iwfrZ gsrq laxBu dh {kerk dks 

izHkkfor djus okys eq[; eqíksa ls fuiVkrh gSA 

 uhfr fØ;kUo;u dks mRiknu izfØ;k ?kVdksa dks /;ku esa j[kuk gks ldrk gS] D;ksafd ;s fu.kZ;ksa dks 

lekfgr djrs gS tks yEch izo`fr ds gS rFkk uk flQZ ,d laLFkk dh dk;Z{kerkvksa dks izHkkfor djrs gSa 

cfYd uhfr;ksa ds fØ;kUo;u ,oa mís’; izkfIr ds fy, bldh ;ksX;rk dks Hkh izHkkfor djrs gSA 

 

Answer 12: 

(a) fuxeh; laLd`fr dk lEcU/k dEiuh ds ewY;ksa] fo’oklksa] O;kolkf;d fl)kUrksa] ijEjkvksa] ifjpkyu 

fof/k;ksaa ,oa vkUrfjd dk;Z ifjos’k ls gSA ,slh laLd`fr tgk¡ l`turk] ifjorZu] Lohd`fr vkSj 

;FkkfLFkfr;ksa dh pqukSfr;k¡ vkfn loZ= O;kIr fopkj/kkjk] tks fdlh mRikn uodj.k ,oa rduhdh usr`Ro 

j.kuhfr ds fy;s cgqr gh mi;qDr gSA ,sls O;kolkf;d fl)kUrksa ds vkl&ikl l`ftr laLd`fr tSls 

xzkgdksa dks lquuk] deZpkfj;ksa }kjk dk;Z djus esa xoZ vuqHko djkuk vkSj mUgsa mPP fu.kkZ;d 'kfDr dk 

nkf;Ro lkSiuk] Js;Ldj xzkgd lsok iznku djus dh j.kuhfr dh lQyrk ds fy;s cgqr vuqdwy gSA 

 j.kuhfr lefFkZr etcwr laLd`fr yksxks dk muds dk;ksZ dks bl izdkj djus ds ;ksX; ,oa vfHkizsfjr 

djrh gSa] fd izHkkoh j.kuhfr fu"iknu ds fuokZ/k ekxZ ds vuqdwy gks] blls ljapuk] ekudksa vkSj ewY; 

iz.kkyh izkIr gksrh gS ftlesa ifjpkyu gS( vkSj dEiuh ds fotu fu"iknu y{;ksa ,oa j.kuhfr ls 

deZpkfj;ksa dh HkyhHkk¡fr igpku dks izorZ djrh gSA bu lcds dkj.k deZpkjh ;FkkZFk:i esa vius dk;ksZ 

,o dk;Z ifjos’k vkSj dEiuh ds }kjk vHkh"V flf) ds ckjs esa Js;Ldj vuqHko djrs gSA deZpkfj;ksa dks 

dEiuh ds fotu dks izkIr djus dh pqukSrh dks Lohdkj djus vius dk;ksZ dk n{krk ,oa mRlkg ds lkFk 

djus dks vkSj vU;ksa ds lkFk visf{kr lg;ksx djus dks izksRlkfgr djrh gSa] ftlls j.kuhfr dks lQy 

cuk;k tk ldsA 

 

Answer: 

(b) ifjos’kh 'kfDr;ksa esa ifjorZuksa esa vDlj O;olk;ksa dh fo|eku j.kuhfr esa ifjorZr visf{kr gks tkrk gS 

vkSj uohu j.kuhfr fu:fir dh tkrh gSA j.kuhfrd ifjorZu ,d tfVy izfØ;k gS vkSj blesa ,slh 

j.kuhfr fufgr gksrh gS tks uohu cktkjksa] mRiknksa] lsokvksa ,os uohu O;kolkf;d iz.kkfy;ksa ij dsfUnzr 

gksrh gSA 
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 ifjorZuksa dks nh?kZthoh cukus ds fy, dqVZ yqbZu us ifjorZu izfØ;kvksa ds fuEukafdr rhu pj.k izLrkfor 

fd, gS ftlls laxBu orZeku ls Hkfo"; esa xfreku gksrk gS& 

(a) fLFkfr dks le>uk (Unfreezing the situation)& vuÝhftax dk mís’; gS fd O;fDr ,oa 

laxBu ;g le> ldsa fd ifjorZu vko’;d gS vkSj ,sls ifjorZuksa ds fy, mUgsa rS;kj djukA 

yqbZu izLrkfor djrk gS fd ifjorZu lnL;ksa ds fy, vpkud ugha gksuk pkfg,A vpkud ,oa 

v?kksf"kr ifjorZu lkekftd :i ls fouk’kd ,oa eukscy fxjkus okys gksrs gSA izcU/ku dks 

ifjorZuksa ds fy, ekxZ loZizFke fLFkfr dks le>us ds fy, lkFk iz’kLr djuk pkfg,] ftlls 

lnL; ml Lohdkj djus ,oa ykxw djus dks izo`Ùk gksA 

 vuÝhftax ,slh izfØ;k gS ftlesa iqjkuh vkpj.k ,os O;ogkjksa] ijEijkvksa] jhfr;ksa] fjoktksa dks 

rksM+k tk ldrk gS ftlls mUgs u, fljs ls izkjEHk fd;k tk ldsA blds fy;s mn~?kks"k.kk,] 

lHkkvksa ,oa lEiw.kZ laxBu esa fopkj ds izorZu dk ekxZ viuk;k tk ldrk gSA 

(b) uohu fLFkfr ds vuq:i ifjorZu (Changing to New situation)& ,d ckj vuÝhaftx dh 

izfØ;k iwjk gksus ds i’pkr~ lxaBu dks ifjorZu dh vko’;drk le> vkus ij] ifjorZu ds 

fy, iwjh rjg rS;kj gks tkrs gSa] muds O;ogkj ds <+x dks iqjiZfjHkkf"kr djuk gSA H. C. 

Kellman us uohu O;ogkj iSVuZ dks fuEukafdr rhu iz.kkfy;ksa esa izLrqr fd;k gS& 

 vuqikyu (Compliance)& blds fy,] vPNs ,oa cqjs vkpj.k ds fy, buke ,oa ltk 

j.kuhfr dks ykxw djuk vko’;d gksrk gSaA ltk ds Hk; ls] okLrfod ltk vFkok 

buke }kjk vkpj.k esa ifjorZu ljyrk ls izkIr fd;k tk ldrk gSA 

 vfHkKkiu (Compliance)& tc laxBu ds lnL; euksoSKkfud :i ls Lo;a dks 

blds fy, rS;kj djsa fd jksy ekWMy ds vkpj.k ds vuqlkj O;ogkj djsaxsA 

 vUr%izsfjr gksuk (Internalization)& bl pj.k esa ,sls dqN O;fDrxr vkUrfjd 

ifjorZu fufgr gS fd mudh fopkj izfØ;k uohu ifjos’k ls lek;kstu dks Lohdkj 

djrh gSA mUgsa uohu vkpj.k dks lh[kus ,oa viukus dh lorU=rk nh tkrh gS ftlls 

os Lo;a dks uohu ifjfLFkfr;ksa ds vuqlkj rS;kj dj ldsaA 

(c) jhÝhftax (Refreezing)& tc uohu O;ogkj thou dk lkekU; cu tkrk gS mls jhÝhftax 

dgrs gSA iqjkuk vkpj.k uohu vkpj.k }kjk iw.kZr% izfrLFkkiu gksuk pkfg, rHkh lQy ,oa 

LFkk;h ifjorZu ykxw gks ikrk gSA uohu O;ogkj dks LFkk;h cukus ds fy, mls fujUrj lgkjk 

nsdj iq"V djuk pkfg, ftlls vf/kxzghr uohu O;ogkj detksj vFkok foyksfir ugha gks ik;kA 

 

 

 

*** 


