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(GCF-9, GCF-11, VCF-VDCF-SCF-3) 
DATE: 02.03.2022 MAXIMUM MARKS: 100  TIMING: 3 Hours 
 

  BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING 
 

Question No. 1 is Compulsory. Answer any four question from the remaining five questions. 
Wherever necessary, suitable assumptions should be made and disclosed by way of note 

forming part of the answer.  
Working Notes should from part of the answer. 

 

 

Answer 1: 

(a) (i) ;g ,d fufgr lafonk gS vkSj , dks mlds }kjk of.kZr dqyh dh lsokvksa ds fy, Hkqxrku djuk 

gksxkA  

 varfuZfgr lafonk % fufgr lafonk fufgrkFkZ ls vfLrRo esa vkrs gSaA vDlj fufgrkFkZ dkuwu vkSj 

;k dkjZokbZ }kjk gksrk gSA vf/kfu;e dh /kkjk 9 ,sls fufgr lafonksa ij fopkj djrh gS tc ;g 

fu/kkZfjr djrh gS fd tgkWa rd bl rjg ds izLrko ;k Lohd`fr 'kCnksa ds vykok vU;Fkk dh 

tkrh gS] oknk fufgr dgk tkrk gSA  

 (ii) [kks, gq, eky ds [kkstdrkZ dks okLrfod ekfyd dks okil djus ds fy, nkf;Ro dks lafonk ls 

mRiUu ugha dgk tk ldrk gS] ;gkWa rd fd blds nwjLFk vFkZ esa Hkh ugha gS] D;ksafd u rks 

izLrko vkSj Lohd`fr gS vkSj u gh lgefr gSA bUgsa v/kZ&lafonk dgk tkrk gSA  

  v/kZ&lafonk % ,d v/kZ&lafonk ,d okLrfod lafonk ugha gS] ysfdu ;g ,d lafonk tSlk 

fn[krk gSA ;g dqN ifjfLFkfr;ksa esa dkuwu }kjk cuk;k x;k gSA tc dksbZ okLrfod lafonk 

ekStwn ugha gksrk gS rks dkuwu dkuwuh vf/kdkjksa vkSj nkf;Roksa dks cukrk gS vkSj ykxw djrk gSA 

,sls nkf;Roksa dks v/kZ&lafonk ds :i esa tkuk tkrk gSA nwljs 'kCnksa esa] ;g ,d lafonk gS 

ftlesa lafonk djus ds fy, fdlh Hkh i{k dh vksj ls dksbZ bjknk ugha gS] ysfdu dkuwu 

i{kdkjksa ij ,d lafonk ykxw djrk gSA  

 (iii) Åij ds lafonk ,d 'kwU; lafonk gSA  

  'kwU; lafonk % /kkjk 2 ¼ts½ esa fuEukuqlkj dgk x;k gS % Þ,d lafonk tks dkuwu }kjk ykxw gksus 

;ksX; ugha jg tkrk gS] tc og ykxw gksuk can gks tkrk gS rks og 'kwU; gks tkrk gSAß bl 

izdkj] ,d 'kwU; lafonk og gS ftls dkuwu dh vnkyr }kjk ykxw ugha fd;k tk ldrk gSA  

 

Answer: 

(b) (a) ;g ,d oS/k Li"V lafonk gSA 

 (b) ;g ,d lafonk ugha gS D;ksafd ;g ,d lkekftd le>kSrk gSA 

 (c) ;g ,d varfuZfgr lafonk gSA A cl ds fdjk, dk Hkqxrku djus ds fy, ck/; gSA  

 (d) ;g ,d dkuwuh laca/k cukus ds bjkns ds fcuk ,d lkekftd le>kSrk gSA  

 

Answer 2: 

(a) dsoy ekSu diV ds leku ugha gS % fdlh O;fDr dh lafonk esa izos'k djus dh bPNk dks izHkkfor djus okys 

rF;ksa ds ckjs esa dsoy ekSu diV ugha gS] ysfdu tgkWa cksyuk fdlh O;fDr dk drZO; gS] ;k mldh pqIih 

Hkk"k.k ds cjkcj gS] ekSu diV ds cjkcj gSA ;g dkuwu dk ,d fu;e gS fd dsoy ekSu jgus ls diV ugha 

gksrh gSA ,d lafonk djus okyk i{k nwljs i{k dks iwjh lPpkbZ dk [kqyklk djus ;k lafonk dh fo"k; oLrq 

dks izHkkfor djus okyh iwjh tkudkjh nsus ds fy, ck/; ugha gSA fu;e Hkkjrh; lafonk vf/kfu;e dh /kkjk 

17 ds Li"Vhdj.k esa fufgr gS tks Li"V :i ls fLFkfr crkrk gS fd fdlh O;fDr dh lafonk esa izos'k djus 

dh bPNk dks izHkkfor djus okys rF;ksa ds ckjs es dsoy ekSu diV ugha gSA  

 bl fu;e ds viokn%  

(i) tgkWa ekeys dh ifjfLFkfr;kWa ,slh gksa fd mUgsa /;ku esa j[krs gq,] pqi jgus okys O;fDr dk 

drZO; gS fd og cksysaA cksyus dk drZO; rc mRiUu gksrk gS tc ,d lafonk djus okyk i{k 
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nwljs ij fo'okl vkSj fo'okl j[krk gS ;k tgkWa ,d i{k dks nwljs dh vPNh le> ¼tSls chek 

lafonk½ ij fuHkZj gksuk iM+rk gSA  

(ii) ekSu vius vki esa] Hkk"k.k ds cjkcj gSA  

 

Answer: 

(b) Hkkjrh; vuqca/k vf/kfu;e 1872 dh /kkjk 42 ds vuqlkj tc nks ;k vf/kd O;fDr;ksa us la;qDr opu 

fn;k gks rks vuqca/k ls foijhr vk’k; izdV u gksus ij] opunkrkvksa dks la;qDr :Ik ls vuqca/k dk 

fu"iknu djuk pkfg,A muesa ls fdlh Hkh e`R;q gksus ij mlds mRrjkf/kdkjh] thfor opunkrkvksa ds 

lkFk la;qDr :Ik ls vuqca/k dk fu"iknu djsaxsA lHkh opunkrkvksa dh e`R;q gksus dh n’kk esa mu lHkh ds 

mRrjkf/kdkjh feydj vuqca/k dk fu"iknu djsaxsA 

/kkjk 43 ds vuqlkj opuxzghrk fdlh Hkh la;qDr opunkrk ls vuqca/k dk fu"iknu djk ldrk gSA bl 

izdkj ls la;qDr opunkrk dk nkf;Ro dsoy la;qDr gh ugha] cfYd la;qDr ,oa i`Fkd Hkh gksrk gSA /kkjk 

43 ds vuqlkj vuqca/k ls foijhr vk’k; izdV u gksus ij opuxzghrk buesa ls fdlh ,d vFkok vf/kd 

la;qDr opunkrkvksa dks fu"iknu djus ds fy, ck/; dj ldrk gSA  

/kkjk 43 la;qDr opunkrkvksa dh n’kk esa va’knku ds fo"k; esa o.kZu djrh gSA opuxzghrk izR;sd 

opunkrk dks cjkcj dk va’knku djus ds fy, ck/; dj ldrs gS ¼tc rd fd vuqca/k ls bldk 

foijhr vk’k; izdV u gksrk gks½ ;fn dksbZ Hkh la;qDr opunkrk viuk va’knku nsus esa vleFkZ gS rks 

ckdh ds la;qDr opunkrk bl deh dks cjkcj&cjkcj vuqikr esa iwjk djsaxsaA  

 mi;qZDr /kjkvksa ds izko/kkuksa das vuqlkj%  

 ¼1½  Y, X o Z ls va’knku ekax ldrk gS] D;ksafd XYZ la;qDr opunkrk gSA  

 ¼2½  X ds mRrjkf/kdkjh Y dks va’knku nsus ds fy, nk;h gS] ysfdu ,d mRrjkf/kdkjh dk nkf;Ro 

mls mRrjkf/kdkj esa feyus okyh lEifRr rd lhfer gSA  

 ¼3½  Y o Z dh lEifRr esa ls va’knku izkIr dj ldrk gSA  

 

Answer 3:  

(a) fuEufyf[kr xfHkZr vk’oklu gksrs gSa %& 

1. ’kkfUriw.kZ dCts dk vk’oklu % ,d xfHkZr vk’oklu ls rkRi;Z gS fd Øsrk dks ’kkfUriwoZd 

rjhds ls oLrq ds iz;ksx djus dk vf/kdkj gksxkA vFkkZr~ ;fn Øsrk us eky dks dCts esa ys 

fy;k gS vkSj ckn esa bl vf/kdkj esa ck/kk Mkyh tkrh gS] rc mls foØsrk ij vk’oklu Hkax 

djus ds fy, okn izLrqr djus dk vf/kdkj gS tc rd fd vuqcU/k dh ifjfLFkfr;kas ls fdlh 

fHkUu vFkZ dk irk u pyrk gksA 

2. Hkkj eqDr gksus dk vk’oklu % ,d xfHkZr vk’oklu dh oLrq,¡ fdlh rhljs Ik{k ds izfr ftlds 

fo"k; esa Øsrk dks vuqcU/k ds le; vFkok mlls iwoZ dksbZ lwpuk ugha nh xbZ Fkh vFkok mls 

irk ugha Fkk] Hkkj eqDr gksaxhA 

mnkgj.k % *v* us 15]000 :- ds _.k ds fy, *l* ds ikl viuh dkj dks fxjoh j[kk rFkk 

mldks dkj dk vxys fnu dCtk nsus dk opu fn;kA *v* us] fQj rqjUr gh dkj dks *c* dks 

csp fn;k ftlus bl rF; dks tkus fcuk] ln~Hkkouk esa dkj dks [kjhn fy;kA *c* ;k rks _.k 

ykSVkus ds fy, *v* dsk dg ldrk gS ;k Lo;a iSlk pqdk ldrk gS rFkk fQj C;kt ds lkFk 

jde okfilh ds fy, *v* ds fo:) okn nk;j dj ldrk gSA 

3. eky ds [krjukd gksus ds fo"k; esa lwpuk % foØsrk ds }kjk ,d vkSj xfHkZr vk’oklu gksrk gS 

fd ;fn oLrq ewy :i ls [krjukd gS vFkok Øsrk ds fy, blds [krjukd gksus dh laHkkouk gS 

vkSj Øsrk mDr [krjs ds izfr vufHkK gS rc foØsrk ds fy, ;g vko’;d gS fd og Øsrk dks 

lEHkkfor [krjs ds lEcU/k esa psrkouh nsA ;fn bl vk’oklu dks Hkax fd;k tkrk gS rc foØsrk 

gtkZuk nsus ds fy, mRrjnk;h gksxkA   
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4. xq.koRrk ;k mi;qDrrk ds izfr O;kikj ds rkSj&rjhds ds }kjk vk’oklu % fdlh mÌs’; fo’ks"k 

ds fy, xq.koRrk ;k mi;qDrrk ds izfr ,d xfHkZr vk’oklu O;kikj ds rkSj&rjhdksa }kjk tksM+k 

tk ldrk gSA 

mnkgj.k % uhykeh }kjk MªXl csps x;s rFkk O;kikj dh ijEijk ds vuqlkj vfxzer% ;g crkuk 

t:jh Fkk fd MªXl dh xq.koRrk esa mRiUu Hkkjh dksbZ gkfu gks ldrh gSA bls vk’oklu Hkax 

ekuk tk;sxk ;fn ,slh dksbZ vfHkO;fDr ugha dh tkrh rFkk eky dks nks"kiw.kZ ik;k tkrk gSA 

 

Answer: 

(b) ;fn foØsrk vuqcU/k Hkax djrk gS rks Øsrk dks foØsrk ds fo:) fuEu vf/kdkj fey tkrs gSaA 

1. lqiqnZxh u nsus ds fy;s gtkZuk & tgk¡ foØsrk xyrh ls Øsrk dks eky dh lqiqnZxh djus ls 

euk djrk gS ;k ykijokgh fn[kkrk gS rks Øsrk xSj&lqiqnZxh ds fy, gtkZus gsrq foØsrk ij okn 

dj ldrk gSA 

2. fof'k"V fu"ifr ds fy, okn & tgk¡ foØsrk foØ; ds vuqcU/k dk fo[k.Mu djrk gS rks Øsrk 

fof'k"V fu"ifÙk ds fy, U;k;ky; esa vihy dj ldrk gSA U;k;ky; fof'k"V fu"ifr ds fy, 

vkns'k ns ldrk gS dsoy tc % 

(a) eky fufnZ"V rFkk fof'k"V gksrk gS 

(b) gtkZus vi;kZIr gks( ;k 

(c) eky vn~Hkqr rFkk dherh gksA 

3. vko'oklu Hkax ds fy, okn & tgk¡ foØsrk dh vksj ls vk'oklu Hkax gqvk gS ;k tgk¡ 'krZ 

Hkax dks vk'oklu Hkax ds :i esa ysus dk p;u djrk gS rks Øsrk,sls vk'oklu Hkax ds vk/kkj 

ij eky dks vLohdkj djus dk vf/kdkj ugha j[krkA ysfdu og & 

    (a) ewY; dks de djus ;k ladqfpr djus esa vk'oklu Hkax dks foØsrk ds fo:) [kM+k dj 

ldrk gS( ;k 

    (b) vk'oklu Hkax ds fy, gtkZus gsrq foØsrk ij okn dj ldrk gSA 

4. ns; frfFk ls iwoZ foØsrk }kjk vuqcU/k Hkax ds fy, gtkZus gsrq okn & Øsrk vuqcU/k dks tkjh 

ekudj py ldrk gS rFkk lqiqnZxh dh frfFk dh izrh{kk dj ldrk gS ;k og vuqcU/k dks Hkax 

ekudj py ldrk gS rFkk eky gsrq gtkZus ds fy, okn dj ldrk gSA 

5. C;kt gsrq okn & Øsrk pqdkbZ xbZ jkf'k dks olwy djus ds fy, fo'ks"k gtkZus ;k C;kt olwy 

djus dk vf/kdkj j[krk gS tgk¡ Hkqxrku gsrq izfrQy vlQy gks pqdk gSA 

   mnkgj.k &  

a. flxjsVksa ds foØ; ds ekeys esa] tks mi;ksx ds fy, vuqi;qDr ikbZ tkrh gSa vuqcU/k 

ewY; rFkk fjyht fd;s x;s ewY; ds chp vUrj ds vk/kkj ij gtkZus fn;s x;sA 

b. vf/kdkj ds gLrkarj.k o iathdj.k dh vuqifLFkfr dh n'kk esa] Øsrk 'krksZ ds Hkax ds 

fy, gtkZuk ugha ek¡x ldrk gS rFkk foØ; ds lEcU/k esa vk'okluksa ds fo[k.Mu gsrq 

{kfriwfrZ dk nkok ugh dj ldrk gSA 

 

Answer 4: 

(a) vkUrfjd izcU/k fl)kUr dh foospuk jkW;y fczfV'k cSad cuke rkjdq.M ¼1956½ 6E ,.M B 327 esa fd;k 

x;k FkkA bl ekeys esa Hkh vkj-ch-ch- ds funsZ'kdksa us ,d ckW.M fn;k FkkA dEiuh ds vUrfuZ;eksa ds }kjk 

funsZ'kdksa dks mfpr izLrko ikfjr djok ysus ds mijkUr gh ckW.M tkjh djus dk vf/kdkj iznku fd;k 

FkkA mijksDr ds gksrs gh ;g fu.kZ; fn;k x;k fd ckW.M ds fy, T nkok dj ldrk gS] D;ksafd mls ;g 

vf/kdkj izkIr gS fd og ;g ekus fd ,slk izLrko ikfjr djok fy;k x;k gksxkA bl izdkj og O;fDr 

tks dEiuh ds lkFk O;ogkj dj jgs gSa mUgsa ;g ekuus dk vf/kdkj gS fd funsZ'kdksa ;k mlds vf/kdkjh 

tks d`R; dj jgs gSa og oS/kkfud :i ls fd;s tk jgs gSa ;fn ,sls d`R; mudks iznRr vf/kdkj {ks= esa 

vkrs gSaA ij ;g fl)kUr ogk¡ ij ykxw ugha gksrk gS tgk¡ ij tks O;fDr dEiuh ls O;ogkj dj jgk gS 
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vxj mls ;g lwpuk Fkh fd dEiuh esa vfu;ferrk gks jgh gS ;k tgk¡ ij og O;fDr tks dEiuh ls 

O;ogkj dj jgk gS ml ij dksbZ tk¡p dh tkrh gS ;k tc dksbZ izi= ftls ;g ekuk tkrk gS fd og 

dEiuh dh vksj ls tkjh fd;k x;k gS ;k cuk;k x;k gS og diViw.kZ vkSj tkyh gS rks ml O;fDr dks 

bl fl)kUr dk dksbZ ykHk ugha feyrk gSA  

nh xbZ leL;k esa vkUrfjd izcU/k dk fl)kUr ykxw ugha gks ldrk gS D;ksafd izi= diViw.kZ ,oa tkyh 

gSA tks fd A dks vf/kdkj ugha nsrs gSa vkSj blh izdkj B dks Hkh vf/kdkj ugha feyrs gSaA [kjhnkj dk 

vf/kdkj cspus okys ds vf/kdkj ls vPNk ugha gks ldrk gS ¼eky cspku vf/kfu;e 1930½ blfy, B 

va'kksa dks vius uke esa iathd`r djokus esa leFkZ ugha gksxkA  

 

Answer: 

(b) gka] daiuh vf/kfu;e] 2013 dh /kkjk 8 ds izko/kkuksa dk ikyu djrs gq, daiuh vf/kfu;e] 2013 ds rgr~ 

,d xSj&ykHkdkjh laxBu dks ,d daiuh ds :i esa iathd`r fd;k tkuk pkfg,A daiuh vf/kfu;e] 

2013 dh /kkjk 8 mu daifu;ksa ds xBu ls lacaf/kr gS] ftudk xBu fd;k x;k gSA 

 okf.kT;] dyk] foKku] [ksy] f'k{kk] vuqla/kku] lekt dY;k.k] /keZ] nku] i;kZoj.k laj{k.k vkfn 

dh /kekZFkZ oLrqvksa dks c<+kok nsukA  

,slh daiuh vius ykHk dks ykxw dju dk bjknk j[krh gSA  

 vius lnL;ksa dks fdlh Hkh ykHkka'k ds Hkqxrku ij jksd yxkukA 

dsUnz ljdkj ds ikl /kkjk 8 daiuh dks iathd`r djus ds fy, ykblsal tkjh djus dh 'kfDr gSA  

(i) /kkjk 8 dsUnz ljdkj dks ,sls O;fDr ;k O;fDr;ksa ds la?k dks lhfer ns;rk okyh daiuh ds :i 

esa iathd`r djus dh vuqefr nsrh gS] blds uke esa ^fyfeVsM* ;k ^izkbosV fyfeVsM* 'kCn tksM+s 

fcuk] ,slh 'krksZ ij ykblsal tkjh djds tks og mfpr le>sA  

(ii) jftLVªkj vkosnu ij ,sls O;fDr ;k O;fDr;ksa ds la?k dks bl /kkjk ds rgr~ ,d daiuh ds :i 

esa iathd`r djsxkA  

(iii) iathdj.k ij daiuh dks ,d fyfeVsM daiuh ds leku fo'ks"kkf/kdkj vkSj nkf;Ro izkIr gksaxsA  

 

Answer 5: 

(a) fuEu dEifu;ksa ij dEiuh vf/kfu;e 2013 ds izko/kku ykxw gksrs gS% 

 bl vf/kfu;e ;k iwoZ dEiuh vf/kfu;e ds vUrxZr cuh dEiuhA  

 chek dEiuh ¼viokn% tc izko/kku] chek vf/kfu;e o vkbZ-vkj-Mh-, vf/kfu;e ds fo:) gSA½ 

 cSafdx dEiuh ¼viokn% tc izko/kku Banking Regulation Act ds fo:) gksaA½ 

 fctyh dEiuh ¼viokn% tc izko/kku Electricity Act ds fo:) gksaA½ 

 fof’k"B vf/kfu;e ds }kjk lapkfyr dEiuhA 

 vU; fuxe fudk;] ftudk lekesyu fdlh vf/kfu;e ds vUrxZr gqvk gks vkSj dsUnzh; ljdkj 

}kjk vf/klwpuk tkjh dh xbZ gksaA  

 

Answer: 

(b) ifjfLFkfr;kWa ftuesa ,y,yih dks izkf/kdj.k }kjk lekIr fd;k tk ldrk gS ¼/kkjk 64½ % ,d ,y,yih 

izkf/kdj.k ds }kjk lekIr dh tk ldrh gS% 

 (a) ;fn ,y,yih fu.kZ; djrh gS fd ,y,yih izkf/kdj.k }kjk lekIr gks]  

 (b) ;fn Ng eghus ls vf/kd le; ds fy, ,y,yih ds Hkkxhnkjksa dh la[;k de gksdj nks ls uhps 

gks xbZ gks]  

 (c) ;fn ,y,yih _.k pqdkus esa v{ke gks] 

 (d) ;fn ,y,yih us Hkkjr dh laizHkqrk vkSj v[kaMrk] jkT; dh lqj{kk ;k lkoZtfud O;oLFkk ds 

fgrksa ds f[kykQ dke fd;k gS]  
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 (e) ;fn ,y,yih us yxkrkj ikap foRrh; o"kksZ ds fy, jftLVªkj ds ikl [kkrk vkSj 'kks/ku {kerk 

;k okf"kZd fjVuZ dk fooj.k nkf[ky djus esa pwd dh gS] ;k  

 (f) ;fn izkf/kdj.k dh jk; esa ,y,yih dks lekIr djuk mfpr vkSj U;k;ksfpr gSA  

 

Answer 6: 

(a) lk>snkjksa ds nkf;Ro%&  ¼/kkjk 9] 10½ 

(1) lk>snkjksa ds lkekU; dÙkZO; %& lk>snkjksa ds fy;s ;g vko';d gS fd og QeZ ds O;kikj dks 

(i) vf/kdkj lkekU; ykHkA (ii) ,d nwljs ds izfr U;k;iw.kZ rFkk fo'oklik= jgdjA (iii) fdlh 

lk>snkj vFkok mlds izfrfuf/k dks lgh fglkc&fdrkc rFkk QeZ ds dk;Z dks izHkkfor djus 

okys lgh rF;ksa dh lwpuk nsdj] pyk;sA  

(2) diV ;k tkucw>dj ykijokgh ds fy, {kfriwfrZ %& ;fn dksbZ lk>snkj QeZ ds O;kikj esa dksbZ 

diViw.kZ dk;Z ;k tkucw>dj ykijokgh djrk gS] rks blls gksus okyh gkfu ds fy, og vU; 

lk>snkjksa ds izfr {kfriwfrZ ds fy, mÙkjnk;h gksrk gSA  

(3) fcuk ikfjJfed ds foosdiwoZd dÙkZO;ksa dk fuokZg djuk %&  

 izR;sd lk>snkj ds fy;s ;g vko';d gS fd og QeZ ds O;kikj ls lEcU/k vius 

dÙkZO;ksa dk fuokZg ifjJeiwoZd djsaA  

 mldk dÙkZO; gS fd og vU; lk>snkjksa dks vius Kku vkSj ;ksX;rk dk ykHk mBkus dk 

volj nsaA  

(4) gkfu;ksa dks lka>k djuk %& lHkh lk>snkjksa ds fy, ;g vko';d gS fd og QeZ ds }kjk mBkbZ 

xbZ gkfu dk caVokjk leku :i ls djsaA 

(5) fdUgha ykHkksa dk fglkc nsuk %& ;fn dksbZ lk>snkj QeZ ds fy;s fd;s x;s fdlh ysunsu esa lsA  

vFkok 

QeZ dh vFkok QeZ ds O;kikfjd lEcU/kksa ls vFkok mlds uke ls vius fy;s dksbZ xqIr ykHk 

vftZr djrk gS] rks mlds fy, ;g vko';d gS fd og mDr izkIr gq, ykHk dk fglkc izLrqr 

djs vkSj mldk Hkqxrku QeZ dks djsaA  

(6) izfrLi)hZ O;olk; ds ykHkksa ds fy, fglkc nsuk rFkk Hkqxrku djuk %& ;fn ,d lk>snkj QeZ 

tSlk gh ;k mldk izfr;ksxh O;kikj djrk gS] rc mls QeZ dks mDr O;kikj ds leLr ykHkksa 

dk fglkc izLrqr djuk pkfg;s vkSj mls nsuk pkfg;s QeZ fdlh Hkh gkfu ds izfr mÙkjnk;h ugha 

gksxhA  

 

Answer: 

(b) lk>snkj dk fnokfy;kiu (Insolvency of a partner) %&  

 fnokfy;k lk>snkj dks ,d lk>snkj ds :i esa pyk;s ugha j[kk tk ldrk gSA 

 og Bhd mlh frfFk ls lk>snkj ugha jgsxk tc fnokfy;k vkns'k fn;k tkrk gSA 

 fnokfy;k lk>snkj dh lEifÙk;ka mlds fnokfy;k vkns'k dh frfFk ds ckn fd;s x;s QeZ ds 

dk;ksZa ds fy, nk;h ugha gksrhA 

 QeZ Hkh fnokfy;k vkns'k dh frfFk ds ckn fnokfy;k lk>snkj ds fdlh Hkh dk;Z ds fy, nk;h 

ugha gksrhA 

 lk/kkj.kr%] ysfdu vdkV~;r% ugha] ,d lk>snkj dk fnokfy;k gksuk QeZ dks lekiu dh vksj 

ys tk;sxk] ysfdu lk>snkj ,slk Bgjko djus ds fy, iwjh rjg ls l{ke gS] fd ,d lk>snkj 

ds fnokfy;k gks tkus ls QeZ dk lekiu mRiUu ugha gksus nsaxsA  

 

 

{1 M} 

{1 M} 

{1 M} 

{1 M} 

{1 M} 

{1 M} 

{3 M} 
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lk>snkj dh e`R;q (Death of a Partner) %&  

 e`rd lk>snkj dh lEifÙk mldh e`R;q ds i'pkr~ QeZ ds fdlh dk;Z ds fy;s mÙkjnk;h ugha 

gksxhA  

 turk dks vFkok QeZ ds lkFk O;ogkj j[kus okys O;fDr dks bl vk'k; dk uksfVl tkjh fd;k 

tk;s ;g vko';d ugha gSA  

 

 

 

 

 
__**__  

{3 M} 
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PAPER : BUSINESS CORRESPONDENCE & REPORTING 
 

The Question Paper comprises of 5 questions of 10 marks each.  

Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three. 
 

 

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS) 

 

Answer 7: 

(a)    Answer Sheet 

1. 2. 3. 4. 5 

(D) (B) (C) (A) (D) 

 

Answer: 

(b) (i) Recycling 

  1. Meaning  

   1.1 Prcs. of reusing 

   1.2 Imp. to recycle  
    1.2.1  to save natural resources  

  2. Waste recycling 

   2.1 Help to save energy 

   2.2 Reduce pllutn. 
   2.3 Imp for envt. & humans 

  3. Plastic Material  

   3.1 Reduce Pollution 

    3.1.1 Water Pollution 

    3.1.2 Air Pollution  

   3.2 Imp to have waste disposal system  

   

  Key Note – 

  1. Prcs  - Process 

  2. Imp - Important 

  3. Envt - Environment 

  4. & - And 

  5. Sysm - System  

 

 (ii) Summary : 

  Recycling is regarded as the process of reusing the items which are generally 

regarded as waste but are of great utility. It ensures the conservation of 

natural resources for future generation along with saving energy. Recycling of 

plastic material also helps in reducing air and water pollution. In short, we 

can say that recycling is the best way to have ecofriendly environment.  

 

Answer 8: 

(a) Physical non-verbal communication: An individual's body language that is, 

facial expressions, stances, gestures, touches and other physical signals constitute 

this type of communication. For example, leaning forward may mean friendliness, 

acceptance and interest, while crossing arms can be interpreted as antagonistic or 

defensive posture.  

 Research estimates show that physical, non-verbal communication accounts for 55 

percent of all communication. Smiles, frowns, pursing of lips, clenching of wrists etc. 

transmit emotions which are not expressed through verbal communication.  

 

{1 M} 

{1 M} 

{2 M} 

{1 M} 

{2 M} 

{1 M Each} 
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Answer:  

(b)  (i) Rohit wrote a story on the wall.  

  (ii) Ravi Sang a Song.  

(iii) What did you eat for breakfast?   
 

Answer: 

(c) Language Endangerment: An Alarming Situation 

 Language endangerment is an alarming situation worldwide. Language teachers 

should be well trained linguistically and language documentation should be 

encouraged by state authorities. Similarly, linguists, language activists, and language 

policy makers have a long-term task to compile and disseminate the most effective 

and viable mechanisms for sustaining and revitalizing the endangered languages. 
 

Answer 9: 

(a) Non-verbal communications such as body language and visual cues affect the quality 

of interaction among individuals or group. An individual's facial expressions, stances, 

gestures, touches, and other physical signals constitute body language of 

communication. For example, leaning forward may mean friendliness, acceptance 

and interest, while crossing arms can be interpreted as antagonistic or defensive 

posture.  
 

Answer: 

(b) (i) Glittering 

 (ii) Inconstancy  

 (iii) Varun said that Every Kid should learn coding.  
 

Answer:   

(c) XYZ Electronics New Delhi. 

 Date: 20th Dec, 2018 

 Manager, Customer Care XYZ Electronics 

 New Delhi. 

 Dear Sir/Ma’am 

 Sub: Complaint regarding the printer model CanXR 0987, Invoice No: Prin/CanXR/6 -

12- 2018. 

 This is regarding the printer that I bought on Dec 6, 2018. After installation, it 

worked fine for a few days. But lately every time a print command is given, it paper 

gets stuck and the scanning/photocopying option is not working at all. Please send 

your executive to examine the problem and rectify it at the earliest or get it 

replaced. I had bought the equipment to take print-outs at home for an urgent 

project work submission. 

 I request you to look into the problem urgently and send the expert tomorrow 

evening by 7PM. You can send the name and mobile number of the executive at my 

number XXXXXXXXXX. Looking forward to a prompt response. 

 (Signed)  

 ABC 

 

Answer 10:  

(a) Vertical Network and Wheel & Spoke Network 

{1 M} 

{1 M} 

{1 M Each} 

{1 M} 

{2 M} 

{1 M} 

{1 M} 

{1 M Each} 

{2 M} 

{2 M} 

}{1 M} 
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Vertical Network Wheel and Spoke Network 

A formal network. It is usually 

between a higher ranking employee 

and a subordinate. 

A network with a single controlling authority 

who gives instructions and orders to all 

employees working under him/her. 

A two way communication happens Two way communication happens but useful 

only in small organizations. 

 

Answer: 

(b) Passive to Active 

 (1) The school authorities had to declare the results 

 (2) You must complete the test in one hour. 

   

Answer: 

(c) Hints: 

 • Causes of health issues: a crisp list 

 • Office work 

 • Lifestyle 

 • Eating habits 

 • Growing economy 

 • Money splurge 

 • Effects: direct effects 

 • Diseases 

 • Physical health issues 

 • Strain on eyes 

 • Young deaths 

 

Answer 11: 

(a) Formal communication: Formal Communication, both oral and written, follows certain 

rules, principles and conventions in conveying the message,. The hierarchy in the 

organization has to be followed. Formal format, style and language have to be used. 

The communication pattern can be vertical, horizontal or diagonal.  

OR 

 Encoding is the process of turning thoughts into communication. The encoder uses a 

'medium' to send the message – a phone call, email, text message, face-to-face 

meeting, or other communication tool. The level of conscious thought that goes into 

encoding messages may vary. 

 

Answer: 

(b) (i) Brief 

 (ii) Mysterious 

 (iii) The angry mother jeered to her son if he supposed that he knew better than 

his own father.  

 

Answer: 

(c) Letter informing about the postponement of interview date  

 Sender's address 

 Date 

 Receiver's designation 

 Receiver's address 

 

 Subject – Letter regarding the postponement of interview date  

{2 M} 

{2 M} 

{1 M Each} 

{2
1/2

 M} 

(Any ten points 

Each 1/2 M) 

{11/2 M} {11/2 M} 

{Each 1 M} 
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 Dear Mr Bansal  

 This letter is to inform you that the interview that was scheduled with Mr. Gupta, 

CEO, ABC Company, has been postponed. The interview was planned to take place 

on 1 Oct, 2020 but this has changed. The meeting has been postponed to 15 Oct, 

2020. The venue and the timing of the interview meeting however remains the 

same.  

 It has been postponed due to some unavoidable circumstances. In case of any other 

queries, you can either revert to the same letter or drop in an e-mail on our official 

email id.  

 

 We apologies for the inconvenience caused. 

 

 Thank you  

 

 Yours sincerely 

 Name of Sender 

 Designation of Sender 

 

 

 

__**__ 

 

 

 

{2
1/2

 M} 


