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  BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING 
 

Question No. 1 is Compulsory. Answer any four question from the remaining five questions. 

Wherever necessary, suitable assumptions should be made and disclosed by way of note 

forming part of the answer.  

Working Notes should from part of the answer.  

 

Question 1: 

(a)   X Y dks 100 Vu rsy cspus dks lger gksrk gS fuEu ekeyks esa oS/kkfud fLFkfr dh foospuk dhft,& 

(a) ;fn X tks flQZ ukfj;y rsy dk Mhyj gS 10]000 :- izfr Vu dh nj ij cspus dk fu.kZ; 

ysrk gSA 

(b) ;fn X ukfj;y rsy dk Mhyj gS vkSj ewY; Z }kjk fu/kkZfjr fd;k tk;sxkA 

(c) ;fn X ukfj;y rsy dk Mhyj gS o 10]000 :- izfr Vu ;k 11]000 :- izfr Vu ij foØ; 

djus dks lger gksrk gSA 

(d) ;fn X ukfj;y rsy o ljlks ds rsy dk Mhyj gSA  

(4 Marks) 

 

(b) ,d dEiuh ds ik"kZn lhek fu;e dEiuh iathdkj dk iathdj.k ds fy, izLrqr fd;k x;k vkSj 

iathdkj us fuxeu dk izek.k&i= dEiuh dks tkjh dj fn;kA lHkh oS/kkfud vkSipkfjdrk,W iwjh dj 

ysus ds ckn dEiuh vius mís’; okD; ds vuq:Ik dk;Z djuk vkjEHk dj fn;k tks fd Li"V :Ik esa 

voS/kkfud O;olk; FkkA dEiuh dk dguk gS fd mlds O;kikj dh izd`fr vkSj Lo:Ik esa ugha tk;k tk 

ldrk gS D;ksafd mldk fuxeu fu’p;kRed gSA bl iz’u dk mRrj nhft, fd D;k dEiuh dk er 

Bhd gS ;k ughaA  

(4 Marks) 

 

(c) Jheku ;kno us vius deZpkfj;ksa dh onhZ cukus ds fy, foosd ls xgjs uhys jax dk diM+k rks [kjhnk 

ijarq mls [kjhnh dk mÌs’; ugha crk;kA ysfdu tc deZpkfj;ksa }kjk onhZ dks iguk x;k rks onhZ lgh 

mi;qZDrrk dh ugha fudyhA gkykWfd bl ckr dk lk{; Fkk fd diM+k Vksih] cwV o xkMh dk vLrj 

cukus ds fy, mfpr FkkA D;k Jheku ;kno oLrq foØ; vf/kfu;e ds vUrZxr uqdlku HkjikbZ ds 

gdnkj gS\ 

(4 Marks) 

 

Question 2:  

(a) lhfer nkf;Ro lk>snkjh o lhfer nkf;Ro dEiuh ds e/; vUrj crk,sa\ 

 (6 Marks) 

 

(b)  oLrq fodz; vf/kfu;e 1930 ds vuqlkj crkbZ;s fd ;fn oLrq dks ^^fodz; ;k okilh** ds vk/kkj ij cspk 

x;k gS rks dzsrk dks lEifRr dk gLrkarj.k dc gksrk gS\ lqJh izhfr ,d dkj dh Lokeh Fkh tks fd ml 

dks Jh tks'kh dks nsrh gS ^^dz; ;k okilh** ds vk/kkj ij] ,d lIrkg ckn Jh tks'kh ml dkj dks Jh 

x.ks'k dks fxjoh j[k nsrs gSaA lqJh izhfr viuh dkj Jh x.ks'k ls okfil ekaxuk pkgrh gSA oLrq fodz; 

vf/kfu;e ds lanHkZ esa fu.kZ; ysa D;k lqJh izhfr dks dkj okfil izkIr gksxhA  

(6 Marks) 

 

Question 3: 

(a) QeZ ls ckgj tkus okys lk>snkj ds vf/kdkjks ds ckjs esa crk,s \ 

(6 Marks) 
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(b) A us B dks 500 Vu yksgs dh pknjsa :- 5]000 izfr Vu dh nj ls ,d fuf’pr frfFk dks lqiqnZxh nsus 

dk vuqca/k fd;kA blds i’pkr A us C ls 500 Vu yksgs dh pknjsa :- 4]800 izfr Vu dh nj ls 

[kjhnus dk lkSnk fd;k rFkk lkFk esa mls lwfpr dj fn;k fd ;g vuqca/k mlus B ds lkFk fd, x, 

vuqca/k dk fu"iknu djus ds mís’; ls fd;k gSA C viuk vuqca/k iwjk u dj ldkA QyLo:Ik A yksgs 

dh pknjsa izkIr u dj ldk vkSj B us Hkh vuqca/k lekIr dj fn;kA bu ifjfLFkfr;ksa esa A, C ls fdruh 

gtkZus dh jkf’k olwy dj ldrk gS \ Hkkjrh; vuqca/k vf/kfu;e] 1872 ds izko/kkuksa ds lUnHkZ esa 

le>kb,A 

(6 Marks) 

 

Question 4: 

(a) vfuf'pr eky esa lEifRr dk gLrkUrj.k dc gksrk gS\ eky ds fofu;kstu ds ckjs esa crk,s \ 

(6 Marks) 

 

(b) A ,.M dEiuh dks 1970 esa ,d lk>snkjh QeZ ds :i esa iath—r fd;k tkrk gS ftlesa A, B vkSj C 

lk>snkj gSA 1971 esa A dh e`R;q gks tkrh gSaA 1972 esa B vkSj C, A ,aM dEiuh ds uke vkSj mlds 

vk/kkj ij X ij eqdnek djrs gS] ijUrq QeZ dk iqu% iathdj.k ugha djokrsA vc izFke iz'u] ftl ij 

gesa fopkj djuk gS] og gS fd D;k eqdnek fd;k tk ldrk gS \ 

vc mijksDr mnkgj.k esa D;k vUrj gks tk;sxk ;fn 1972 esa B vkSj C us ,d lk>snkj D dks 'kkfey 

dj fy;k Fkk vkSj mlds i'pkr~ X ds fo:) fcuk iathdj.k djk;s eqdnek fd;k FkkA 

(6 Marks) 

  
Question 5: 

(a) ,d nqdkunkj vius 'kks:e esa ,d tksM+k Mªsl iznf’kZr djrk gS ftl ij :- 2]000 dh dher yxh FkhA 

fel yoyh ml dher dks ns[kdj nqdkunkj ds ikl vkrh gS vkSj ml nqdkunkj dks dher ysdj Mªsl 

iSd djus ds fy, dgrh gSA nqdkunkj ml Mªsl ds Åij yxh dher ds izfrQy esa mls Mªsl nsus ls 

badkj dj nsrk gSA fel yoyh vkidk lq>ko pkgrh gS fd D;k og Hkkjrh; lafonk vf/kfu;e] 1872 ds 

vUrxZr ml nqdkunkj ds fo:) mijksDr dkj.k ls okn izLrqr dj ldrh gSA  
(5 Marks) 

 

(b) xkj.Vh dEiuh ls D;k vfHkizk; gksrk gS\ xkj.Vh dEiuh ,oa va’k iWwth dEiuh esa D;k lekurk,W o 

vlekurk,W gksrh gS\ 
(7 marks) 

  
Question 6: 

(a) Jheku~ jes’k viuh iRuh Jherh ykyh dks :- 50]000 nsus dk oknk djrs gSa ftls og vius 30osa 

tUefnu ij [kpZ dj ldsA Jherh ykyh vius ifr dks fyf[kr djkj ds fy, ckf/kr djrh gS vxj oks 

vlls lPpk I;kj djrs gSA Jheku~ jes’k fyf[kr djkj cuk nsrs gSa rFkk og djkj fof/kor iathd`r gks 

tkrk gSA Jheku~ jes’k viuh iRuh Jherh ykyh dks og fuf’pr jkf’k nsus esa vleFkZ gks tkrs gSaA 

Jherh ykyh] Jheku~ jes’k ds fo:) okn izLrqr djuk rFkk muls okns dh jde olwy djuk pkgrh 

gSA Hkkjrh; lafonk vf/kfu;e] 1872 ds vuqlkj bl fLFkfr ij ykxw gksus okys izko/kkuksa ds lanHkZ esa 

lq>ko nhft, fd D;k Jherh ykyh dks lQyrk feysxhA  

(5 Marks) 

 

(b) ^^’kfDrckárk dk fl)kUr^^ o mlds izHkko ds ckjs esa o.kZu dhft, \ 

(7 Marks) 
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PAPER : BUSINESS CORRESPONDENCE & REPORTING 

 

The Question Paper comprises of 5 questions of 10 marks each.  

Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three. 
 

 

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS) 

  

Question 7: 

(a) Read the following comprehension passages and answer the following 

questions 

All languages are systematic and rule bound. Children across the world acquire their 

natural language in same manner. In this context, linguistics is not simply the study 

of foreign languages. It is the scientific, organized and systematic study of a 

language. Linguists examine and evaluate language one the basis of words, 

sentence, word order, pronunciation to discuss the internal language mechanism. 

Generally people understand that a linguist can speak many languages. However 

there is big difference between a linguist and a polyglot. India as a case in example 

has six distinct language families. It is estimated that approx. seventeen hundred 

languages are spoken in India only. Hindi is a rich language but does not still have a 

national language status in terms of official usage although it is official language for 

some states. English is official language for most other states. 

 Most countries have only one language besides Canada where French and English 

both are official languages. In the western world, countries are strongly associated 

with single languages and vic e versa. Linguists see this due to the rise of nation 

states in the past few centuries where single languages attained official status in 

individual countries, English in the United Kingdom, French in France, Italian in 

Italy, etc. However beneficial the official status of one language may be for a modern 

country in terms of government, public discourse, higher education, etc., it is not 

helpful to other languages which may be found within the borders of a particular 

country. In many aspects language represents our identity and culture. Furthermore, 

even in countries where only one language is spoken, say Dutch in the Netherlands, 

there may well be different dialects of this language closely related to the national 

language. Even within Europe, and most certainly outside of it, the equation of one 

country with one language breaks down. Switzerland is a good example of a country 

where a single national identity exists across three major and one minor speech 

community: Swiss German, French, Italian and Rhaeto-Romance. Beyond Europe it 

is more the rule than the exception for countries to have several languages within 

their borders. One need only think of such countries as India and China or Siberian 

Russia to see how many languages can be integrated into a single state. In such 

instances, there is of course an official language which serves the function of a lingua 

franca, that is, a language which is used as a means of communication among those 

groups who do not speak each others language. 

1. A linguist is one who- 

  a-  knows many languages  

  b- make a language 

c- speak many languages 

d- master in programming language 

2. India as a linguistic area has-  

a-  a single language 

b- six languages 

c- only one official language 

d- many languages 
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3. Language represents-  

a-  Population 

b- Identity 

c- Boundary  

d-  civilization 

4. Switzerland is famous for – 

a- Natural diversity 

b- Language identity  

  c-  Cultural identity 

  d-  National identity 

5. Lingua franca means- 

  a-  Any language used for speech and writing between business purpose 

   b-  Language for business 

c- Any language used for communication between groups who have no 

other language in common.  

d- Any language used for communication between the particular speech 

community 

(5 Marks) 

 

(b) Select the suitable antonym for the given word: 

1. Frivolus 

a- Resolute   

b- Gleeful   

c- Fragile   

d- Advantageous 

2. Prerogative 

a- Positive   

b- Embargo   

c- Invincible   

d- Grapple 

(2 Marks) 

 

(c) Describe various characteristics of effective communication? 

(3 Marks) 

 

Question 8: 

(a) Write a mail to Suraj Gupta responding to his query about the availability of 

 cosmetics and toiletries in your manufacturing unit ‘Shimmer and Shine’. You are Mr. 

 Vishnu Verma, marketing head of the company. (word limit: 150-200 words) 

(5 Marks) 

 

(b) List at least 5 barriers of communication. Explain any two of them in your own 

 words. 

(3 Marks) 

 

(c) Change the following Direct Speech into Indirect Speech:  

(i) Ram said to him, ‘I don’t believe you.’ 

 (ii) Where do you live?’ asked the stranger 

(2 Marks) 

 

Question 9:  

(a) Unemployment: A blot to Indian economy. 

(5 Marks) 
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(b) Differentiate between the Vertical Network and the Wheel and spoke method of 

communication. 

(3 Marks) 

 

(c) Change the following sentences into passive voice:  

(i) Some students were helping the layman. 

 (ii) Ram will finish the work by tomorrow. 

(2 Marks) 

 

Question 10: 

(a) Your company, is launching a new product. Prepare minutes of the meeting for 

the same. Members in the meeting: MD, Head of the Sales and Marketing, Product 

Head, Consultants and few team members. 

(5 Marks) 

 

(b) Select the suitable synonym for the given words: 

1. Inchoate 

a- Contextual  

b- Notified      

c- Rudimentary  

d- Disseminate 

2. Hone 

a- Grind  

b- Jumble     

c- Heuristic  

d- Chroneme 

3. Dilatory 

a- Using time  

b- Wasting time  

c- About to complete   

d- Proximity 

(3 Marks) 

 

(c) Select the suitable antonym for the given words: 

1. Turmoil 

  a-  Kindness  

b-  Compliment  

c- Adjustor   

d-  Serenity 

2. Sane 

  a-  Ego   

b- Frantic  

c-  Composer  

e- Gleaner 

(2 Marks) 

 

Question 11: 

(a) You bought a printer a few days back from a leading chain of electronic stores. Now 

you found a few defects in its working. Write a letter to the dealer complaining about  

the problem and requesting him to rectify the problem or replace the printer. 

(5 Marks) 
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(b) Change the following to Active Voice: 

(1) The factory was destroyed by fire. 

(2) Cake is being eaten by Rajat. 

(3) A conservative lifestyle was led by women in olden days 

(3 Marks) 

 

(c) Select the correct meaning of the given idioms: 

(1) Clouds on the horizon 

(a) A ray of hope 

(b) Hopelessness 

(c) A problem can be seen in future 

(d) Problems are unlimited 

(2) Well begun is half done 

(a) Good start is important 

(b) Good ending is important 

(c) Half job is easier 

(d) Easier said than done 

(2 Marks) 

 

 

*** 

  


