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(GI-5+7, GI-6, GI-8, GI-9, SI-2+4, SI-3 & VI-2) 
DATE: 19.09.2019                            MAXIMUM MARKS: 100                        TIMING: 3¼ Hours 
 

EIS & SM 
 

 

SECTION – A : ENTERPRISE INFORMATION SYSTEMS AND MANAGEMENT 

Q. No. 1 & 2 is Compulsory, 

Answer any three questions from the remaining four questions 

 

 1. Ans. c 

2. Ans. d 

3. Ans. b 

4. Ans. b  

5. Ans. a 

6. Ans. c 

7. Ans. c  

8. Ans. d 

9. Ans. b 

10. Ans. c 

11. Ans. b 

12.  Ans. d 

13. Ans. c 

14. Ans. a 

15. Ans. a 

 

Answer 2: 

cSfdax {ks= dk izkS|ksfxd ij fuHkZjrk dbZ rjg dh pqukSfr;ksa Hkh nsrh gSA vkbZ- Vh- tksf[ke u;k :i rFkk LFkkukarj.k 

dj jgs gSA O;olk; izfØ;k rFkk Lrj vkbZ-Vh- ds u, lsV esa tksf[ke rFkk pquhfr;ksa ds ckjs esa <+x ls tk¡psA 

(i) tYnh cnyko ;k izkS|ksfxd dh vizpyu% izkS|ksfxd tYnh gh mUufr djrh gS] tYnh gh blesa cnyko 

vk tkrs gS rFkk tYnh gh vizpyu esa vk tkrh gSA blfy, izkS|ksfxdh esa fuos’k djuk dkQh tksf[ke 

Hkjk gksrk gS ;fn geusa Bhd <+x ls fu;kstu ugha fd;k gS rks gesa Hkkjh uqdlku mBkuk iM+rk gSA 

(ii) iz.kfy;ksa dh cgqdr vkSj tfVyrk% dsanzh; cSafdax lsok,¡ oSls rks lHkh txg ,d leku jgrh gS ysfdu 

izkS|ksfxdh dk bLrseky cSafdax lsok,¡ tks iznku dh tkrh gS oks blds cnyko dks dBksj cukrh gS 

izkS|ksfxdh f’kYidyk tks lsok,¡ iznku djkrh gS ftlesa cgqdrk vadh; :i esa gS rFkk oks tfVy Hkh gSA 

blfy, cSadksa dks pkfg, fd ogka ds dkfeZd ,sls gksa ftUgsa izkS|ksfxdh ds ckjs esa fuiq.krk ls dk;Z dj 

lds ;k izca/ku ,slh dEiuh ds lkFk tqMsa+ ftUgsa viuk dke mfpr fuiq.krk ls dj ldsaA 

(iii) vyx&vyx izkS|ksfxdh ds fy, vyx rjhds ls fua;=.k% izkS|ksfxdh dk QSyko dbZ rjhds ds tksf[ke 

dks tUe nsrk gS ftlds ckjsa esa ge vkxs i<saxsA bl tksf[ke dks de djus ds fy, gesa mfpr fua;=.k 

dh vko’;drk gksxh ftruk vkosnd izkS|ksfxdh@tkudkjh iz.kkyh dk QSyko gksA 

(iv) mfpr lajs[k.k gks O;olk; fo"k;ijd rFkk fu;e vuqlkj fofu;ked t:jrksa ds lkFk% cSadks dks ;g 

lqfuf’pr djuk gksxk fd lh-ch-,l vkSj lajs[k.k dks lgh rjhds ls ykxw gks] O;olk; fo"k;ij[k dks 

ns[kuk cSad dh t:jrksa dks ns[kuk] blds lkFk&LkkFk fu;ekuqlkj fofu;ked t:jrksa dk lkeuk djukA 

(v) cspus okyksa ij fuHkZjrk vkbZ-Vh- lsokvksa ds cfgL=ksru ds dkj.k% lh-ch-,l- okrkoj.k esa cSadks dk pkfg, 

fd muds deZpkjh izkUr dk;Z esa fuiq.k gks rFkk vkbZ-Vh- ds lHkh dk;Z dks <+x ls dj ldsaA lkjh lsok,¡ 

cspus okys ls cfgL=ksru djh tkrh gS ftlls cspus okyksa ij fuHkZj gksuk iM+rk gS ftllsa tksf[ke fd 

ek=k vf/kd c<+ tkrh gS tks fd mfpr vuqcU/k] fu;a=.k rFkk vuqfo{kd }kjk ge izca/ku dj ldrs gSA 

(vi) cspus okys ls lacaf/kr dsanzhdj.k tksf[ke% dsoy ,d gh cspus okyk ugha gksrk tks gesa lsok,¡ iznku djrk 

gS ;g ,d ls vf/kd gksrs gSA tSls usVodZ] gkMZos;j] lkW¶Vos;j vkSj cSafdx lkW¶Vos;j lsok,¡ vkfn ;g 

ge vyx&vyx yksaxksa ls izkIr djrs gS ;k fQj fdlh ,d ls Hkh izkIr dj ldrs gSA ;g lkjs gkykra 

gesa ;g urhtk nsrs gS fd cspus okyksa ij vf/kd fuHkZjrk gesa tksf[ke nsrh gSA 

{1 M each} 

(1 M 

for any 5 

point) 



MITTAL COMMERCE CLASSES  CA INTERMEDIATE – MOCK TEST 

2 | P a g e  
 

(vii) drZO;ksa dk vyxkuk% cSadks dk ,d vyx mPp&Lrjh; laxfBr <+kapk gksrk gS vkSj mlds vge Hkwfedk] 

vf/kdkj rFkk ftEesnkjh gksrh gSA drZO;ksa dk vyxkuk laxfBr <+k¡ps esa vPNh rjg ls lh-ch-,l- es 

crk;k tkrk gS tks cSadks es bLrseky gksrk gS ,l-vks-Mh esa ;fn dksbZ dkj.ko’k >xM+k gksrk gS rks vlqj{kk 

dh Hkkouk /kks[kk/kM+h dh fØ;kvksa dks jksdsA tSls&;fn ,d deZpkjh fdlh pht dh 'kq#vkr djrk gS 

_.k nsrk gS rks xyr dke dh laHkkouk c<+rh gS ftldh mis{kk ugh dh tk ldrhA 

(viii) ckgjh [krjkj tks fd lkbcj /kks[kk/kM+h vkSj vijk/k dh vksj ys tkrk gS% lh-ch-,l- okrkoj.k ds dkj.k 

xzkgd rd baVjusV dk mi;ksx djds viuh tkudkjh izkIr dj ldrs gSA igys tkudkjh iz.kkyh dsoy 

cSad rFkk deZpkjh rd gh jgrh Fkh ysfdu vc gj fdlh dks tkudkjh nsuk dgha ij HkhA O;olk; esa 

gj fdlh dk tkudkjh nsuk /kks[kk vkSj tksf[ke dks c<+kuk gS blls gsdjksa dk Hkh [krjk Hkh c<+ tkrk gS 

vkSj dksbZ Hkh /kks[kk vkSj vijk/k dj ldrk gSA 

(ix) varfjd deZpkfj;ksa ds bjknkru rFkk xSj&bjknkru dk;Z dk xgj izHkko% izkS|ksfxdh okrkoj.k ds 

deZpkjh m|e dk detksj tksM+ gksrs gSA cSadks ds fy, ;g T;knk mfpr gks tkrk gS D;ksafd cSd lh/ks 

eqnzk ds lkFk dk;Z djrh gSA blfy, deZpkjh dk gj dk;Z pkgs oks bjkns ls fd;k x;k gks ;k 

xSj&bjkns ls vkbZ-Vh- okrkoj.k dh lqj{kk ds Åij loky [kM+s dj ldrk gSA 

(x) ubZ lkekftd bathfu;fjax rduhd dks blfy, yk;k tkr gS rkfd xksiuh; ifjp; i= ds ckjs esa tku 

lds% /kks[ksckt lkekftd bathfu;fjax rduhd dk bLrseky djrs gS tSls cSad ds deZpkfj;ksa ds lkFk 

esy&tksy vkSj muls tkudkjh gkfly djuk rFkk mldk bLrseky fdlh dks /kks[kk nsus esa djusA 

tSls&,d le>nkj xzkgd cudj ikloMZ ds ckjs esa tkudkjh ysuk RkFkk mldk bLrseky fdlh dks 

/kks[kk nsus esa djukA 

(xi) ,slh izfØ;k dh vko’;drk gS tks izkS|ksfxdh rFkk tkudkjh lqj{kk 'kklu izca/ku vPNs rjhds ls dj 

ldsa& lh-ch-,l- esa fu;a=.k bl rjg ykxw gksuk pkfg, tSls O;kolkf;d egRo ds fy, u fd 

izkS|ksfxdh egRo ds fy,A izkS|ksfxdh cSad esa vge Hkwfedk esa iwjs cSad esa ykxw gksrh gS rFkk mPp Lrjh; 

cSad ds izca/ku mu ekeyksa dks ns[krs gS fd fdl rjg ls funsZ’k fn, tk,¡ rFkk dSls izkS|ksfxdh dks dk;Z 

esa yxk;k tk, rFkk lVhd uhfr;ksa dks vthZ nh tk,A blh 'kklu izfØ;k dks Bhd <+x ls pykus ds 

fy, lqj{kk dh vko’;drk gksrh gSA 

(xii) cM+h vko’;drk ds nkSjku ;g lqfuf’pr djuk fd O;kolkf;d izfØ;k fujarj :i ls pyrh jgs% 

izkS|ksfxdh ij fuHkZjrk ;g lqfuf’pr djs fd t:jh gksus ds lkFk&lkFk dke esa FkksM+k yphykiu gks vkSj 

dksbZ Hkh vlQyrk cSafdx lsok ij dksbZ vlj u MkysaA nLrkost okyk O;olk; fujarj fu;kstu mfpr 

izkS|ksfxdh ,oa tkudkjh iz.kkyh ds lkFk fu;kstu rFkk utj esa jgsA 

 

Answer 3: 

(a) ikjaifjd fMftVy Hkqxrku fof/k;ksa ls] Hkkjr fMftVy Hkqxrku ds u, rjhdksa dh vksj c<+ jgk gSaSA 

fMftVy Hkqxrku ds u, rjhds 

(i) ;wihvkbZ ,fIyds’ku ^^;wfuQkbM isesaV bVajQsl ¼;wihvkbZ½ vkSj fjVsy isesaV cSad eksckby vkSj 

,fIyds’ku dk mi;ksx djds vf/kdka’k fMftVy cSafdax dks cSfdax ds ys tkus ds ekeys esa 

cSfdx dk cgqr gh psgjk cny jgs gSaA ;wihvkbZ ,d ,slh iz.kyh gS ftlesa vusd cSad [kkrs 

¼izfrHkkfxrk cSad½ dh 'kfä;ka gksrh gSa] dbZ cSafdax lsokvksa tSls QaM VªkalQj vkSj ,d eksckby 

,fIyds’ku esa epsZV HkqxrkuA ;w vkbZ ;k ;wfuQkbM Hkqxrku baVjQsl ,d Hkqxrku eksM gS 

ftldk mi;ksx eksckby ,i ds ek/;e ls Q.M VªkalQj djus ds fy, fd;k tkrk gSA 

mi;ksxdrkZ ;wihvkbZ ,Il dk mi;ksx djrs gq, nks [kkrksa ds chp /ku gLrkarj.k dj ldrs gS 

;wihvkbZ ,Iyhds’kal dk mi;ksx djus ds fy, mi;ksxdrkZ dks eksckbZy cSafdx ds fy, 

iathdj.k djuk gksxkA 
(ii) rRdky Hkqxrku lsok ¼vkbZ,eih,l½% ^^;g eksckby Qksu ds ek/;e ls ,d Rofjr baVjcSad 

bysDVª‚fud QaM VªkalQj lsok gS bls vU; pSuy tSls ,Vh,e] baVjusV cSafdax vkfn ds ek/;e 

ls Hkh c<+k;k tk jgk gSA 

(iii) eksckby ,si% ^^ch,pvkbZ,e ¼Hkkjr baVjQsl Q‚j euh½ ,d eksckby ,si gS ftls 1 bdkbZ }kjk 

fodflr fd;k x;k gS ¼us'kuy isesUV d‚jiksjs'ku v‚Q bafM;k] ;wihvkbZ½ ¼,dhd`r Hkqxrku 
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varjQyd½ ij vk/kkfjrA ;g cSadksa ds ek/;e ls lh/ks bZ&Hkqxrku dh lqfo/kk nsrk gS vkSj 

leFkZu djrk gS lHkh Hkkjrh; cSadksa dk tks ml IysVQ‚eZ dk bLrseky djrs gSaA ;g rRdky 

Hkqxrku lsok ds cqfu;knh <kaps ij cuk;k x;k gS vkSj mi;ksxdrkZ dks fdlh Hkh nks ikfVZ;ksa ds 

cSad [kkrksa ds chp /ku gLrkarfjr djus dh vuqefr nsrk gSA ch,pvkbZ,e lHkh eksckby 

midj.kksa ij dke djrk gS vkSj mi;ksxdrkZvksa dks vU; iSls Hkstus ;k çkIr djus esa l{ke 

cukrk gSA 

(iv) eksckby o‚ysV% ^^;g opqZvy ilZ ds :i esa ifjHkkf"kr fd;k x;k gS tks eksckby fMokbl ij 

Hkqxrku dkMZ dh tkudkjh lax`ghr djrk gSA eksckby o‚ysV mi;ksxdrkZ ds fy, bu&LVksj 

Hkqxrku djus dk ,d lqfo/kktud rjhdk çnku djrs gSa vkSj eksckby o‚ysV lsok çnkrkvksa ds 

lkFk lwphc) O;kikfj;ksa dk mi;ksx fd;k tk ldrk gSA ,sls eksckby Vhdk] Ýh pktZ] cMh 

ekschdhfod vkfn tSlh tsc gSA buesa ls dqN cSadksa ds ikl gSa vkSj dqN futh daifu;ksa ds ikl 

gSaA 

(v) vk/kkj l{ke Hkqxrku lsok (AEPS)% Hkkjr ljdkj fudV Hkfo"; esa bls 'kq: djus +dh ;kstuk 

cuk jgh gSA AEPS ,d vk/kkj vk/kkfjr fMftVy Hkqxrku eksM gSA fdlh Hkh O;kikjh dks 

Hkqxrku djus ds fy, xzkgd dks dsoy mlds vk/kkj uacj pkfg,A AEPS cSad dks cSad ysunsu 

dh vuqefr nsrk gSA bldk eryc gS fd vkids }kjk Hkqxrku fd;k x;k /ku vkids [kkrs ls 

dkV fy;k tk,xk vkSj is;h ds [kkrs esa lh/ksa tek gksxkA xzkgdksa dks vius cSad [kkrksa esas vius 

vk/kkj uacj tksM+uk dh vko’;drk gksxhA ,d ckj y‚Up fd, x, APES POS VfeZuyksa esa Hkh 

bLrseky fd, tk ldrs gSA 

(vi) v/kkslajpukRed lsok MsVk (USSD)% ,d ØkfUrdkjh fopkj] tgk¡ eksckby ds ek/;e ls Hkqxrku 

djuk gS] ogk¡ u rks baVjusV dh vko’;drk gS vkSj u gh dksbZ LekVZ Qksu gSA USSD cSafdax 

;k *99# cSafdax ,d eksckby cSafdax vk/kkfjr ugha gSA ,l@oks vklkuh ls fdlh Hkh lkekU; 

Qhpj Qksu ds lkFk bldk mi;ksx dj ldrk gSA USSD cSafdax eksckby larqyu dh tkp¡ 

djuk vklku gSA ,l@oks dbZ foÙkh; vkSj xSj&foÙkh; dk;ksaZ tSls fd larqyu dh tkp¡] iSls 

Hkstus] cSafdx O;fäxr igpku la[;k (MPIN) cnyrs gq, vkSj eksckby euh vkbMsafVQk;j 

(MMID) çkIr djus ds fy, bl lsok dk mi;ksx dj ldrk gSA 

 

Answer : 

(b) MkVkcsl fu;a=.k (Database Controls) 

 ,d MkVkcsl dh v[kaMrk dh j{kk djrs le;] tc ,fIyds'ku l‚¶Vos;j mi;ksxdrkZ vkSj MkVkcsl ds 

chp baVjSD’ku ds fy, baVjQsl ds :i esa dk;Z djrk gS] rks bls viMsV fu;a=.k vkSj fjiksVZ daVªksy 

dgk tkrk gSA 

 çeq[k v|ru fu;a=.k bl çdkj gSa% 

 ysunsu vkSj ekLVj Qkbyksa ds chp vuqØe dh tk¡p (Sequence Check Between 

Transaction and Master Files)% ysnsu fjdkWMZ ds laca/k esa ekLVj Qkby esa vfHkys[kksa dks 

v|ru] izfof"V ;k gVk, tkus dh v[kaMrk dks cuk, j[kus ds fy, flaØukbts’ku vkSj ekLVj 

Qkby vkSj ysu&nsu Qkby ds chp izlaLdj.k dk lgh vuqØe egRoiw.kZ gSA ;fn =qfV;ka] bl 

Lrj ij vuns[kh dh tkrh gS] rks ;g xaHkhj MkVk ds Hkz"Vkpkj dh vksj tkrk gSA 

 lqfuf'pr djsa fd Qkbyksa ij Hkh fjd‚MZ~l lalkf/kr dh xbZ gSa (Ensure All Records on 

Files are Processed)% çlaLdj.k djrs le;] ekLVj Qkby ls eSi fd, tkus okys ysu&nsu 

Qkby vfHkys[k] vkSj ekLVj Qkby dh Qkby ds var ds laca/k esa ysu&nsu Qkby dh lekIfr 

Qkby lqfuf'pr dh tkuh gSA  

 lgh Øe esa ,d gh fjd‚MZ ds fy, dbZ ysu&nsu dh çfØ;k djsa (Process multiple 

transactions for a single record in the correct order)% ,dy ekLVj fjd‚MZ ds vk/kkj 

ij ,dkf/kd ysu&nsu gks ldrs gSa ¼tSls fofHkUu forj.k dsanzksa ij fdlh mRikn dk izs"k.k½A 

;gka] vkns’k ftlesa mRikn ekLVj fjd‚MZ ds fo#) ysunsu fd;k tkr gS] mls Øec) ysunsu 

dksM ds vk/kkj ij fd;k tkuk pkfg,A 
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 ,d jgL; [kkrs dks cuk, j[ksa (Maintain a Suspense Account)% ekLVj fjd‚MZ esa lacaf/kr 

fjdkWMZ izfof"V esa vlQy gksus ds dkj.k ysu&nsu fjdkWMZ ds ekLVj fjdkWMZ ds chp feyku ds 

ifj.kke csesay gS( rks ;s ysunsu ,d jgL; [kkrs esa cuk, j[kk tkrk gSA jgL; [kkrksa dk ,d 

xSj&’kwU; 'ks"k jkf’k Bhd djus dh =qfV;ka dks n’kkZrh gSA 

 çeq[k fjiksVZ fu;a=.k bl çdkj gSa% 

 LFkk;h MkVk (Standing Data)% vkosnu dk;ZØe dbZ dk;Z djus ds fy, ,dy osru x.kuk] 

ewY; rkfydk] cSad C;kt x.kuk vkfn ds vk/kkj ij fcy x.kuk dh rjg dke djus ds fy, 

dbZ vkarfjd rkfydkvksa dk mi;ksx djrs gSA osru nj rkfydk] ewY; rkfydk vkSj C;kt 

rkfydk dh v[kaMrk dks cuk, j[kus ds ,d laxBu ds Hkhrj egRoiw.kZ gSA A bu rkfydkvksa 

ds fdlh Hkh ifjorZu ;k =qfV;ksa ds vk/kkj ij cqfu;knh QaD’kal ij çfrdwy çHkko iM+sxkA 

eSuqvy tkpa ds ek/;e ls bu vkarfjd rkfydkvksa dh vkof/kd fuxjkuh ;k dqy fu;a=.k dh 

x.kuk vfuok;Z gSA 

 fçaV&ju&Vw&ju daVªksy dqy (Print-Run-to Run Control Totals)% ju&Vw&ju daVªksy ;ksx 

=qfV;ksa ;k vfu;ferrkvksa dks igpku djusa esa enn djrk gSa tSls ysunsu Qkby ls xyrh ls 

fjdkWMZ fd, x,] viMsV djus dh yxr vuqØe ;k ,fIyds'ku l‚¶Vos;j çkslsflax =qfV;kaA 

 fçaV lLisal [kkrk çfof"V;k¡ (Print Suspense Account Entries)% v|ru fu;a=.kksa ds 

leku] lLisal [kkrs çfof"V;k¡ le;&le; ij lacaf/kr =qfV Qkby vkSj le; ij dh xbZ 

dkjZokbZ ds lkFk  fuxjkuh j[kh tkrh gSaA 

 vfLrRo@fjdojh fu;a=.k (Existence/Recovery Controls)% cSd vi vkSj fjdojh j.kuhfr 

;ksa dks ,d MsVkcsl esa vlQyrk dks cgky djus ds fy, vko';d fu;a=.kksa dks 'kkfey fd;k 

x;k gSaA cSdvi j.kuhfr;ksa dks iwoZ laLdj.k vkSj ysunsu ds y‚x ;k MsVkcsl esa ifjorZu dk 

mi;ksx djds dk;kZfUor dj jgs gSA fjdojh j.kuhfr;ksa esa jksy&Q‚joMZ ¼fiNys laLdj.k ls 

orZeku LVsV MkVkcsl½ ;k jksy&cSd ¼ekStwnk laLdj.k MkVkcsl ls fiNyk LVsV MkVkcsl½ 

'kkfey gSaA 

 

Answer 4: 

(a) ,d vkn'kZ bZvkjih flLVe og iz.kkyh gS tks fdlh laxBu dh lHkh izdkj dh t:jrksa dks iwjk djrk 

gS vkSj lgh iz;ksäkvksa ds fy, muds mís’;ksa dh iwfrZ ds fy, lgh le; vkSj lgh MkVk iznku djrk 

gSA vkn’kZ bZvkjih iz.kkyh dh ifjHkk"kk izfr laxBu cny ldrh gSA ysfdu vkerkSj] ij ,d vkn’kZ 

bZvkjih flLVe og flLVe gSA tgk¡ ,dy MkVkcsl dk mi;ksx fd;k tkrk gS vkSj fofHkUu lkW¶Vos;j 

ekWM~;wy ds fy, lHkh MkVk 'kkfey gksrk gSA bu lkW¶Vos;j ekWM~;wy esa fuEu 'kkfey gks ldrs gS% 
 fofuekZ.k% dqN dk;ksaZ esa bathfu;fjax] {kerk] dk;Zizokg çca/ku] xq.koÙkk fu;a=.k] lkexzh ds fcy] 

fuekZ.k çfØ;k vkfn 'kkfey gSaA 

 foÙkh;% ns; [kkrs] [kkrk çkI;] vpy laifÙk] lkekU; [kkrk vkSj udn çca/ku vkfnA 

 ekuo lalk/ku% ykHk] çf'k{k.k] iSjksy] le; vkSj mifLFkfr] vkfnA 

 vkiwfrZ J`a[kyk çca/ku% bUosaVjh] vkiwfrZ J`a[kyk fu;kstuk] lIyk;j 'ksM~;wfyax] nkos çlaLdj.k] 

vkns'k çfof"V] Ø; vkfnA 

 ifj;kstuk,a% ykxr] fcfyax] xfrfof/k çca/ku] le; vkSj O;;] vkfnA 

 dLVej fjys’kuf’ki eSustesaV% ,d 'kCn gS ftls fdlh daiuh }kjk vius xzkgdksa ds lkFk vius 

laidksZa dks laHkkyus ds fy, ykxw fd;k x;k gSA lhvkj,e l‚¶Vos;j bu çfØ;kvksa dk leFkZu] 

Hkkoh xzkgdksa ds ckjs esa tkudkjh lax`ghr djus ds fy, iz;ksx fd;k tkrk gSA fofHkUu foHkkxksa] 

tSls fd fcØh] foi.ku] xzkgd lsok] izf’k{k.k] O;kolkf;d fodkl] izn’kZu izc/ku] ekuo lalk/ku 

fodkl] vkSj eqvkots esa flLVe esa tkudkjh dk mi;ksx vkSj ntZ fd;k tk ldrk gSA fdlh 

Hkh xzkgd ds lEidZ dks Hkh iz.kkyh esa lax̀ghr fd;k tk ldrk gSA bl n`f"Vdks.k ds ihNs dk 

rdZ xzkgdksa dks lh/ks iznku dh tkus okyh lsokvkas esa lq/kkj djuk gS vkSj yf{kr foi.ku ds 

fy, flLVe esa tkudkjh dk mi;ksx djuk gSA 

(1 M for 

Any 6 

point) 
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 MkVk xksnke% vkerkSj ij ;g ,d ,slk e‚Mîwy gSA ftls laxBuksa] vkiwfrZdrkZvksa vkSj 

deZpkfj;ksa }kjk ,Dlsl fd;k tk ldrk gSA MkVk xksnke ,d laxBu ds bysDVª‚fud lax̀ghr 

MkVk dk HkaMkj gSA fjiksfVaZx vkSj fo'ys"k.k dh lqfo/kk ds fy, MkVk xksnkeksa dks fMtkbu fd;k 

x;k gSA MkVk xksnke dh ;g Dykfld ifjHkk"kk MkVk laxzg.k ij dsfUnzr gSA gkaykfd] vkadM+ks 

dks iuq% izkIr djus vkSj fo’ys"k.k djus MkVk dks fudkyus] cnyus vkSj yksM djus ds fy, 

vkSj MkVk fMD’kujh ds izca/ku ds fy, MkVk os;jgkmflax flLVe dks vko’;d ?kVd ekuk 

tkrk gSA MkVk os;jgkmflax ds fy, foLrkfjr ifjHkk"kk esa O;kikj [kqfQ;k midj.k] fudkyus 

ds midj.k] ifj.kr djus ds fy, midj.k] vkSj MkVk dks fjikWftVjh esa yksM+ djuk] vkSj 

eSVkMkVk dks izcaf/kr djus vkSj iquizkZIr djus ds fy, midj.k 'kkfey gSA MkVk xksnkeksa ds 

foijhr lapkyu iz.kkyh tks fnu&izfrfnu ysunsu izlaLdj.k djrs gSA tkudkjh esa MkVk dks 

cnyus vkSj bls vUrj djus ds fy, le; ij mi;ksxdrkZ dks miyC/k djkus dh izfØ;k MkVk 

os;jgkflax ds :i esa tkuh tkrh gSA 

 

Answer: 

(b) MsVk ij fofHkUu çdkj ds vrqY;dkfyd geysa bl çdkj gSa% 

(i) xksiuh; tkudkjh dk pksjh gks tkuk% blesa dEI;wVj ls Mfiax Qkbyksa ds ek/;e ls dEI;wVj dks 

yhd djus ;k dEI;wVj dh fjikVZ vkSj Vsi pksjh djus esa 'kkfey gSA 

(ii) fo/oald geyksa% ;s ?kqliSfB;ksa dks izlkfjr gksus okys lans'kksa ds ckjs esa egRoiw.kZ tkudkjh çnku 

dj ldrs gSa vkSj ?kqliSfB;k mi&ç.kkyh esa dqN ?kVdksa dh v[kaMrk dk mYya?ku djus dk 

ç;kl dj ldrk gSA 

(iii) rkj&Qalkus% blesa lapkj usVodZ ij izlkfjr gksus okyh tkudkjh ij tklwlh 'kkfey gSA 

(iv) daekscs’k leFkZu% ;g ,d vf/k—r O;fä dks lqjf{kr njokts ds ek/;e ls vuqlj.k djus ;k 

bysDVª‚fud :i ls ,d vf/k—r nwjlapkj fyd ls tqMus dk dk;Z gS tks Vªkalfe’ku dks fNikus 

vkSj cnyrk gSA blesa v‚ijsfVax flLVe vkSj mi;ksxdrkZ ds chp lapkj dks vo#) djuk 

'kkfey gS vkSj mUgsa la'kksf/kr djuk ;k u, lans'kksa dks çfrLFkkfir djuk 'kkfey gSA 

 

Answer 5: 

(a) vads{k.k Vwy ds izdkj (Types of Audit Tools)% fofHkUu izdkj dh fujarj ys[kkijh{kk rduhdksa dk 

mi;ksx fd;k tk ldrk gS MkVk izkIr djus ds fy, dqN ekWM~;wy] ys[kkijh{kk ds fu’kku vkSj lk{; 

dk;ZØeksa es cuk;k tk ldrk gSA vads{k.k lkW¶Vos;j miyC/k gSa] ftldk bLrseky MkVk dk p;u vkSj 

ijh{k.k djus ds fy, fd;k tk ldrk gSA dbZ vads{k.k Vwy Hkh miyC/k gSa] muesa ls dqN uhps of.kZr gS% 

(i) LuSi'k‚V~l (Snapshots)% ysunsu dks Vªsflax ,d dEI;wVjh—r flLVe LuSi'k‚V ;k foLrkfjr 

fjd‚MZ dh lgk;rk ls fd;k tk ldrk gSA LuSi'k‚V l‚¶Vos;j dks mu fcanqvksa ij flLVe esa 

cuk;k x;k gS tgka lkexzh çlaLdj.k gksrh gS tks fdlh Hkh ysu&nsu ds çokg dh Nfo;ka ysrk 

gS D;ksafd ;g ,fIyds'ku ds ek/;e ls pyrk gSA bu Nfo;ksa dk mi;ksx VªkaatsD’ku dh xbZ 

çlaLdj.k dh çkekf.kdrk] lVhdrk vkSj iw.kZrk dk vkdyu djus ds fy, fd;k tk ldrk gSA 

bl rjg ds flLVe dks 'kkfey djrs le; eq[; {ks=ksa ij /;ku dsafUnzr djuk gS rkfd 

LuSi'k‚V ij dCtk dj fy;k tk,xk vkSj fjiksafVZax flLVe fM+tkbu vkSj ,d lkFkZd rjhds ls 

MkVk is’k djus ds dk;kZUo;u ij ysu&nsu dh HkkSfrdrk ds vk/kkj ij LuSi’kkWV vad dk irk 

yxk;k tk ldsA 

(ii) ,dh—r ijh{k.k lqfo/kk ¼vkbZVh,Q½ (Integrated Test Facility (ITF)) % vkbZVh,Q rduhd 

esa vkosnu ç.kkyh Qkbyksa esa ,d Meh bdkbZ dk cukus vkSj çlaLdj.k çkekf.kdrk] lVhdrk 

vkSj iw.kZrk dks iqf"V djus ds lk/ku ds :i esa bdkbZ ds f[kykQ vads{k.k ijh{k.k MkVk ds 

çlaLdj.k 'kkfey gSA bl VsLV MkVk dks lkekU; mRiknu MkVk ds lkFk 'kkfey fd;k tk,xk 

ftldk mi;ksx vuqiz;ksx flLVe ds buiqV ds :i esa fd;k tkrk gSA ,sls ekeyksa esa vads{k.k 

dks ;g r; djuk gksxk fd vkbZVh,Q ysunsu ds çHkkoksa dks gVkus ds fy, VsLV MkVk vkSj 

i)fr dks ntZ djus ds fy, fdl i)fr dk mi;ksx fd;k tk,xkA 

(1 M 

each 4 

point) 

{2 M} 

{1 M} 
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(iii) flLVe daVªksy vads{k.k leh{kk Qkby ¼,llh,vkj,Q½ (System Control Audit Review 

File (SCARF))% ,llh,vkj,Q rduhd esa v‚fLVV l‚¶Vos;j e‚Mîwy dks ,d estcku 

,fIyds'ku flLVe ds Hkhrj ,EcsM djuk 'kkfey gS rkfd flLVe ds ysunsu dh fujarj 

fuxjkuh gks ldsA ,d= dh xbZ tkudkjh ,d fo'ks"k vads{k.k Qkby&,l,l,vkj,Q ekLVj 

Qkbyksa ij fy[kh xbZ gSA ys[kkdkj rc bl Qkby esa nh xbZ tkudkjh dh tkap dj ldrs gSa 

fd D;k ;g ns[kus ds fy, fd vkaosnu iz.kkyh ds dqN igyw dks vuqorhZ dkjZokbZ dh 

vko’;drk gS dbZ ek;uksa esa] ,llhvkj,,Q rduhd vU; MkVk laxzg {kerkvksa ds lkFk 

LuSi’kkWV rduhd dh rjg gSA 

(iv) fujarj vkSj vkarfjd fleqys’ku ¼lhvkbZ,l½ (Continuous and Intermittent Simulation 

(CIS))% ;g ,llh,vkj,Q larr ys[kk ijh{kk rduhd dk ,d fHkUurk gSA tc Hkh ,fIyds’ku 

flLVe MkVkcsl izca/ku iz.kkyh dk mi;ksx djrk gS] rc rd bl rduhd dk mi;ksx viokn 

ds tky esa fd;k tk ldrk gSA vkaosnu iz.kkyh ds izlaLdj.k ds nkSjku] lhvkbZ,l fuEufyf[kr 

rjhds ls dk;kZfUor djrk gSA 

(v) vads{k.k gqd (Audit Hooks)% vads{k.k ds :Vhu gSa tks lansgkLin ysunsu dks /otkafdr djrs 

gSa mnkgj.k ds fy,] chek daiuh esa vkarfjd ys[kk ijh{kdksa us fu/kkZfjr fd;k gS fd 

i‚fylh/kkjd us viuk uke ;k irk cny dj gj ckj /kks[kk/kM+h dk tksf[ke mBk;k vkSj fQj 

ckn esa uhfr ls /ku okil ys fy;kA mUgksaus ,d uke ;k irk cnyus ds lkFk fjd‚MZ dks VSx 

djus ds fy, vads{k.k dh ,d ç.kkyh rS;kj dhA /kks[kk/kM+h dk irk yxkus ds fy, vkarfjd 

ys[kk ijh{k.k foHkkx bu VSx fd, x, fjd‚MksaZ dh tkap djsxkA tc ys[kkijh{kk gqd fu;ksftr 

gksrs gSa] rks ys[kk ijh{kdksa tSls dh os gksrs gSa] mUgs lafnX/k ysunsu ds ckjs esa lwfpr fd;k tk 

ldrk gSA okLrfod le; vf/klwpuk ds bl –f"Vdks.k ls ys[kk ijh{kd ds VfeZuy ij ,d 

lans'k çnf'kZr gksrk gSA 

 

Answer:  

(b) Lopkfyr O;kikj izfØ;kvksa dk izeq[k ykHkksa dk foLrkjA 

 xq.k ,o vuq:irk%  

 lqfuf’pr djrs gS fd lHkh dk;Z oSls gh iznf’kZr fd, tkrs gS mPp dksfV ds ifj.kkeksa esa 

fo’oluh; ifj.kke rFkk lk>snkj lsokvksa dh Js.kh leku Js.kh dk vuqHko yxkrkj gksxkA 

 le; ds vfrfjDr% 

 Lokpkyu dfeZ;ksa ds dkeksa esa deh djrs rFkkdfFkr blds vykok gLrkarj.k djus ds fy, 

t:jh gksrk gSA 

 ;g oLrq ¼mRikn½ ij dk;Z djus ds fy, le; ls dk;ZHkqDr djrk gS tks O;kikj djus ds fy, 

fuiq.k ewY; dks uohurk rFkk izsj.kkRed ls dfeZ;ksa dh Js.kh esa o`f) dks lekfo"V djrk gSaA 

 n`’;rk%  

 Lokpfyr izfØ;k,a le; dh ifjHkk"kk ds vUrxZr ;FkkFkZ dk;Z dks yxkrkj rFkk fu;fU=r djrh 

gSA ;g laxBu dks izfØ;k 

 ifjpkyu dk;Z{kerk dks csgrj cukuk% 

 Lopkyu ,d y{; izkIr djus ds fy,] iz;kl bl mÙkjnkf;Ro ysus ds fy, rFkk lQyrkiwoZd 

bldh ykxr iwjh djus ds fy, Lohdkj djrs gSa] vkSj blds le; lhek dks ?kVkrs gSA 

 Lopkyu 'kkyhUr% rFkk fuiq.krk ls iz.kkfy;ksa dh xfr ls lqfuf’pr gh ugh djrk cfYd lHkh 

xyfr;ksa dks gVk fn;k tkrk gS rFkk lHkh loZJs"B vH;klksa dk yxkrkj ykHk mBk;k tkrk gSA 

 lapkyu rFkk fo’oluh;rk% 

 Lopkfyr izfØ;kvksa dh la?krk ls rkRi;Z] fgLlsnkjksa dks ,d izfrLi)kZiw.kZ fo’ks"krk dk fuokZg 

djus xzkgdksa dks fo’oluh; izfØ;k dks iznku rFkk izHkko Mkyus ds fy, O;kikj izfØ;kvksa ij 

fuHkZj dj ldrs gSA 

 izfrorZu dky dks ladqfpr djuk% 

{1 M} 

{1 M} 

{1 M} 

(1 M for 

any 4 

point) 
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 vuko’;d y{;ksa dks gVkuk rFkk mRikn lsokvksa rFkk ,d=hdj.k ek/;e ls lwpuk dks csgrj 

<+ax ls izokfgr djus ds fy, izfØ;k ds Øeksa dks lgh fn’kk nh tkrh gSA ;g lq/kkj izfØ;kvksa 

ds fØ;k’khy izn’kZu dks 'kq) djrk gS rFkk ckgjh xzkgdksa ,oa dfeZ;ksa nksuks ds fy, izfrorZu 

le; dks ?kVkrs gSA 

 ykxr dks de djuk% 

 gLrpkfyr y{;] ,d Lokpkfyr y{;] ftldh ykxr vf/kd gksxh T;knk ,d fxjh gqbZ nj ij 

rFkk ,d le; esa ,d ckj iznf’kZr fd, tkrs gSA Lopkyu gesa vkSj vkidks vYi lalk/kuksa ds 

iz;ksx ds iwjh vkKk nsrk gSA 

 

Answer 6: 

(a) The variables are defined as follows: 

C = Code No; Val_Spl = Value of Supply; 

T_It = Types of Item N = Counter; Cal_Tax = Calculated Tax after GST 

 

The required flowchart is as below: 

{2 M} 

{2 M} 

{2 M} 

/ Input 
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Answer: 

(b) tksf[ke uqdlku dh laHkkouk gS ;g O;fä;ksa }kjk tkucw>dj ;k vutkus esa dh xbZ dkjZokbZ dk 

ifj.kke gks ldrk gSA bZ&d‚elZ ysunsu ls tqM+h tksf[ke lkekU; baVjusV xfrfof/k;ksa dh rqyuk esa 

vf/kd gSaA buesa fuEu 'kkfey gSa% 

(i) xksiuh;rk vkSj lqj{kk% gSfdax ds eqís ij vkrk gSA oS;fäd`r fMftVy igqap vkSj Kku dh deh 

ds dkj.k vDlj lqj{kk vkSj xksiuh;rk ds eqís  gSaA 

(ii) xq.koÙkk ds eqís% xzkgdksa }kjk mBk, x, xq.koÙkk ds eqís gSa D;ksafd ewy mRikn ml vkns'k ls 

fHké gS tks vkns’k fn;k x;k FkkA 

(iii) eky vkSj fNih gqbZ ykxrksa% esa nsjh tc fdlh nwljs ns'k ls eky dk vkns’k fn;k tkrk gS] rks 

daifu;ksa }kjk fNih ykxrsa yxkbZ tkrh gSaA 

(iv) baVjusV ij igq¡p dh vko’;drk gS% vkSj futh Li’kZ dh deh bZ&okf.kT; dks ,d baVjusV 

dusD'ku dh vko';drk gksrh gS tks vfrfjä egaxk gksrk gS vkSj O;fäxr Li'kZ dk vHkko gSA 

(v)  lqj{kk vkSj ØsfMV dkMZ% ds eqís% ØsfMV dkMZ vkSj MsfcV dkMZ dh Dyksfuax laHko gS tks ,d 

lqj{kk [krjk cu x;k gSA 

(vi) cqfu;knh <k¡pk dsoy fMftVy% cqfu;knh <k¡psa dh u dsoy vko’;drk gS cfYd ;g Hkh gS fd 

lM+dks vkSj jsyos dk foLrkj tks fd fodkl’khy ns’kksa ds fy;s vga eqík jgk gSA 

(vii) xqeukeh dh leL;k vkHkklh% oSf'od cktkj esa mi;ksxdrkZvksa dks igpkuus vkSj çekf.kr djus 

dh vko';drk gS tgka dksbZ Hkh fdlh ls Hkh csp ldrk gS] ;k dgha ls dqN Hkh [kjhn ldrk 

gSA 

(viii) vuqca/k dk vLohdkj% ;g laHkkouk gS fd vuqca/k ds :i esa bysDVª‚fud ysunsu] O;kikfjd 

Hkkxhnkj ;k xzkgd }kjk [kjhnkj ;k [kjhnkjh ls oafpr gks ldrk gSA 

(ix) ysu&nsu dh çkekf.kdrk dk vHkko bZ&d‚elZ ysunsu ds nkSjku is’k fd, x, bysDVª‚fud 

nLrkost çkekf.kd fo'oluh; vkSj lgh ugha gks ldrs gSaA 

(x) ^^MsVk gkfu ;k pksjh ;k nksgjko** baVjusV ij çlkfjr MsVk [kks fn;k tk ldrk gS] MqfIydsV] 

NsM+NkM+ ;k fQj ls pyk;k tk ldrk gSA 

(xi) ^^gSdlZ ls gey** bZ&d‚elZ ds fy, bLrseky fd, tkus okys osc loZj 'kk;n gSdlZ ds fy, 

detksj gSaA 

(xii) ^^lsok dh udkj** xzkgdks ds fy, lsok flLVe dh vuqiyC/krk ls oafpr fd;k tk ldrk gS 

D;ksafd ;g ok;jl] bZ&esy ce vkSj ck<+ ls çHkkfor gks ldrk gSA 

(xiii) ^^bysDVª‚fud ysu&nsu dh ekU;rk u gksus ij** bZ&d‚elZ ysunsu] bysDVª‚fud fjd‚MZ vkSj 

fMftVy gLrk{kj ds :i esa dkuwu ds U;k;y;ksa esa lcwr ds :i esa ugha igpkuk tk ldrk gSA  

(xiv) ^^ys[kkijh{kk ds fu’kku ds ihNs** bZ&d‚elZ flLVe esa v‚fMV VªsYl dh deh gks ldrh gS vkSj 

y‚x v/kwjs gks ldrs gSa] cgqr cM+k ;k vklkuh ls NsM+NkM+ dj ldrs gSaA 

(xv) ^^pksjh dh leL;k** ckSf)d lEink dks i;kZIr :i ls lajf{kr ugha fd;k tk ldrk gS tc ,slh 

lEifr bZ&dkWelZ ds }kjk ysunsu gksA 

 

 

 

 

  

{1 M for 

any 4 

point} 
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{1 M Each} 

{1 M} 

{3 M} 

{1 M} 

{3 M} 

{2 M} 

{2 M} 

SECTION – B : STRATEGIC MANAGEMENT 

Q. No. 7 & 8 is Compulsory, 

Answer any three questions from the remaining four questions 

  

Answer 7: 

1. Ans. b 

2. Ans. a 

3. Ans. d 

4. Ans. c 

5. Ans. b 

6. Ans. d 

7. Ans. a 

8. Ans. a 

9. Ans. b 

10. Ans. c 

11. Ans. a 

12. Ans. d 

13. Ans. c 

14. Ans. a 

15. Ans. a 
 

Answer 8: 

laxBuksa dks muds fgr ds vk/kkj ij okf.kfT;d vkSj xSj&okf.kfT;d ds :i esa oxhZd`r fd;k tk ldrk gSA 

vkerkSj ij] fdlh Hkh O;kolkf;d mís’; ds fcuk ,d ljdkjh ;k fpfdRlk laxBu dke dj ldrk gSA ,d 

okf.kfT;d laxBu dk eq[; mís’; equkQk gSA ge vius pkjksa vksj dbZ laxBu ik ldrs gSa] ftudk equkQs dk 

dksbZ O;kolkf;d mís’; ugha gSA mudh mRifÙk lkekftd /kekZFkZ ;k 'kSf{kd mís’;ksa ds fy, ldrh gSA 

j.kuhfr izcU/ku izfØ;k vufxur xSj&ykHkdkjh ljdkjh laxBuksa }kjk izHkkoh <+x ls mi;ksx dh tk jgh gSA dbZ 

xSj&ykHkdkjh laxBu futh dEifu;ksa vkSj fuxeksa dks uohurk] izsj.kk] mRikndrk vkSj ekud lalk/ku ij ekr nsrs gSA 

ykHkdkjh dEifu;k¡] xSj&ykHkdkjh vkSj ljdkjh laxBuksa dh rqyuk esa vDlj ,dkf/kdkj ds :i esa dk;Z djrs gSa] 

mRikn ;k lsok dk mRiknu djrsa gSa] vkSj ckgjh fo’ys"k.k ij iwjh rjg ls fuHkZj gksrs gSA fo’ks"k :i ls bu 

laxBuksa ds fy, j.kuhfrd izcU/ku vko’;d foÙkh; lgk;rk ds fy, vuqjks/k dks fodflr djus ds fy, mRd`"V 

okgu iznku djrk gSA 

 

Answer 9:  

(a) ^vuqHko oØ*] ^Kku oØ*] ds leku gSa] tks dkfeZdksa }kjk mRikndh; dk;ksZa dh iqujko`fr }kjk l`ftr 

gksrk gSA vuqHko oØ lkekU;r% voyksfdr rF;ksa ij vk/kkfjr gksrk gS fd izfr bdkbZ ykxr ?kVrh pyh 

tkrh gS tSls&tSls QeZ fdlh mRiknu dh lap;h ek=k esa o`f) dk vuqHko djrh gSA bldk dkj.k ;g 

gS fd m|ksx dh cM+h QeksZa dh izfr bdkbZ ykxr fxjrh tk;sxhA mu NksVh QeksZ dh izfr bdkbZ ykxr 

dh rqyuk esa] vr% mUgsa izfrLi/kkZRed ykxr ykHk izkIr gksrk gSA vuqHko oØ fofHkUu dkjdksa ls mn; 

gksrk gS] tSls Kku izHkko] iSekus dh cprsa] mRikn dh iqufMZtkbfuax vkSj mRiknu esa rduhdh lq/kkjA 

 j.kuhfrd izcU/ku ds fofHkUu {ks=ksa esa ^vuqHko oØ* dh vo/kkj.kk izklafxd gksrh gSA mnkgj.kkFkZ] m|ksx 

esa izos’kkFkhZ uohu QeksZ ds fy, vuqHko oØ ,d #dkoV le>h tkrh gS ;g cktkj Hkkx cukus ,oa 

izfrLif/kZ;ksa dks grksRlkfgr djus ds fy, mi;ksx dh tkrh gSA 
 

Answer: 

(b) ewy J`a[kyk esa vkafrfjd lEcU/k dbZ rjhdksa ls izfrLi/kkZRed ykHk cuk ldrk gS% 

 izkFkfed xfrfof/k;ksa ds chp egRoiw.kZ lEcU/k gks ldrk gSA mnkgj.k ds fy,] lekIr fd, x, 

LVkWd dk mPp Lrj j[kus dk fu.kZ; mRiknu le; cU/ku leL;kvksa dks de dj ldrk gS 

vkSj xzkgd ds fy, rst izfrfØ;k iznku dj ldrk gSA gkykafd ,d vkadyu dks ;g 

lqfuf’pr djus dh vko’;drk gS fd 'ks;jksa ds ek/;e ls bl rsth lh izfrfØ;k ls xzkgd dks 

tksM+k tkus okyk ewY; vfrfjDr ykxr ls vf/kd gS ;k ughaA 
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{2 M} 

{1 M} 

{2 M} 

{1 Mark 
for each 
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 mnkgj.k ds fy, foi.ku xfrfof/k;ksa vkSj lapkyu esa laxBu dh {kerk,¡ vyx ls ewY;kadu dh 

tkrh gS rks fo’ys"k.k esa izkFkfed xfrfof/k;ksa ds chp laca/kks dks izca/kfr djus ds bl eqís dks 

;kn djuk vklku gSA vkWijs’ku vPNk yx ldrk gS D;ksafd os mPp ek= de fofo/krk] 

mRiknu dh de bdkbZ ykxr ds fy, rS;kj gSA gkykafd mlh le; foi.ku Vhe xzkgdksa dks 

xfr] yphykiu vkSj fofo/krk dh fcØh dj ldrh gSA blfy, vyx&vyx xfrfof/k;ksa esa 

l{kerk dks laxr gksuk pkfg,A 

 izkfFked xfrfof/k;ksa vkSj lg;ksx xfrfof/k ds chp laca/kksa dk izca/ku eq[; {kerk dk vk/kkj gks 

ldrk gSA ;g flLVe ;k cqfu;knh <+kps esa egRoiw.kZ fuos’k gks ldrk gS tks vk/kkj iznku 

djrk gS ftl ij dEiuh izfrLi/kkZ dks csgrj cukrh gSA dbZ vyx&vyx izdkj ds lsok 

laxBuksa esa dEI;wVj vk/kkfjr iz.kkfy;ksa dk 'kks"k.k fd;k x;k gS vkSj xzkgdks ds vuqHko dks ewy 

:i ls cny fn;k gSA 

 fofHkUu leFkZu xfrfof/k;ksa ds chp fyadst dh ewy ;ksX;rk dk vk/kkj gks ldrk gSA mnkgj.k 

ds fy;s ubZ izkS|ksfxfd;ksa ds lkFk ekuo lalk/ku fodkl fdl gn rd gSa] ubZ mRiknu vkSj 

dk;kZy; izkS|ksfxfd;ksa ds dk;kZUo;u esa ,d izeq[k fo’ks"krk jgh gS dbZ dEifu;k¡ bl laca/k dks 

Bhd ls izacaf/kr djus esa l{ke ugha gqbZ gS vkSj izfrLi/kkZRed :i ls gkj x;s gSA 

 

Answer 10: 

(a) y{; okD;] iz’u dk mÙkj gS ^ge dkSu gS vkSj gesa D;k djuk gS* vr% laxBu dh orZeku {kerkvksa] 

xfrfof/k;ksa ,oa O;kolkf;d lkt&laokj ij /;ku dsfUnzr djuk gksrk gSA fdlh laxBu dk y{; 

fuf’pr djrk gS] fdu xzkgdksa dh lsok djuh gS] fdu vko’;drkvksa dks lrq"V djuk gS] vkSj fdl 

izdkj ds mRiknksa dks izLrqr djuk gSA ;g laxBu dh fodkl mM+ku* dh vfHkO;fDr gksrh gSA 

 fdlh dEiuh dk y{; okD; mlds orZeku O;kolkf;d {ks= ij dsfUnzr gksrk gS& ^^ge dkSu gS vkSj gesa 

D;k djuk gS**] fe’ku okD; eq[;r% laxBu dh orZeku {kerkvksa] xzkgd dsfUnzr xfrfof/k;ksa] ,oa 

O;kolkf;d lkt&lokj dk o.kZu gksrk gSA 

 fdlh dEiuh dk y{; okD; fy[krs le; fuEukafdr fcUnqvksa dks /;ku esa j[kuk pkfg,% 

(i) O;kolk; dh fof’k"V igpku LFkkfir djuk ,slh tks mls lerqY; fLFkr dEifu;ksa ls i`Fkd 

djsA 

(ii) fdl O;olk; dks larq"V djuk pkgrh gSa] yf{kr xzkgd lewg] iz;qDr rduhdksa ,oa l{kerk,a 

vkSj fu"iknuh; xfrfof/k;kaA 

 (iii) ,d vPNk y{; okD; mlds fy, fof’k"V gksuk pkfg,] ftlds fy, bls la`ftr fd;k x;k gSA 

(iv) dEiuh dk y{; ykHk dekuk ugha gksuk pkfg,] ;|fi vkf/kD; nh?kZthou ,oa fodkl ds fy, 

visf{kr gSa] ijUrq dEiuh dk y{; ugha gks ldrk gSA 

 

Answer: 

(b) foHkktu j.kuhfr% foHkktu j.kuhfr esa O;kikj ds ,d fgLls dh fcØh ;k ifjlekiu ;k ,d izeq[k 

foHkktu ykHk dsanz ;k ,lch;w 'kkfey gSA foHkktu vkerkSj ij iquokZl ;k iqujZpuk ;kstuk dk ,d 

fgLlk gS vkSj tc ,d cnyko dh dksf’k’k dh xbZ gS ysfdu vlQy lkfcr gqbZ gSA ,d cnyko dk 

fodYi Hkh vuns[kk fd;k tk ldrk gS ;fn ;g Li"V gS fd fofuos’k dsoy mÙkj gSA 

 ifjlkekiu j.kuhfr% NaVuh j.kuhfr ds :i esa ifjlekiu lcls pje vkSj cnlwjr ds :i esa ekuk 

tkrk gS blesa ,d QeZ dks ^can djuk vkSj mldh ifjlaifÙk;ksa dks cspuk 'kkfey gS ;g vafre mik; 

ekuk tkrk gS D;ksafd blls xaHkhj ifj.kke gksrs gSa tSls fd Jfedksa vkSj vU; deZpkfj;ksa ds fy;s jkstxkj 

dh deh] QeZ dk ihNk djus okys voljksa dks lekIr djuk vkSj vlQyrk dk daydA 

 

Answer 11: 

(a) ,d diuh ds m|ksx vkSj Li/kkZRed ifjos’k dh xgu le> fodflr djus ds fy, izca/kdks dks 

lHkh&izkIr tkudkfj;k¡ ;k lwpuk,¡ mUgsa ipkus esa le; O;FkZ x¡okus dh vko’;drk ugha gSA mYVs] bl 

iz;kl dks vkSj dsfUnzr fd;k tk ldrk gSA 
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{21/2 M} 

{1 M} 

 

 cktkj esa egRoiw.kZ Li/kkZRed 'kfDr;ksa dks O;ofLFkr <+ax ls fu:ifr djus ds fy, mi;ksx fd, tkus 

okyk ,d 'kfDr’kyh vkSj O;kid midj.k gS izfrLi/kkZ dk ik¡p 'kfDr;ksa dk ekWMyA bl ekWM+y dk 

ekuuk gS fd fdlh m|ksx esa izfrLi/kkZ dh n’kk dqN cktkj ds {ks=ksa esa dk;Zjr Li/kkZRed nckoksa dk 

leqPp; gS% 

 

 cktkj esa izfr}anh foØsrkvksa ds chp Øsrkvksa dh iln cuus ds fy, tks pyus okys la?k"kZ vkSj 

mBkiVd ds Li/kkZRed nckoA 

 cktkj esa u, vkxUrqdksa ls pqukSfr;ksa ds lkFk tqM+s Li/kkZRed nckoA 

 nwljs m|ksxksa esa daiuh n~okjk muds vius LFkkukiUurk ds mRiknksa dh vkSj Øsrkvks dks fj>kus 

ds iz;Ruksa ls gq, Li/kkZRed nckoA 

 vkiwfrZdrkZvksa dh lkSnsckth dh 'kfDr vkSj vkiwfrZdrkZvksa vkSj foØsrkvksa ds vkilh lg;ksx ls 

mRiUu gksus okys Li/kkZRed nckoA 

 Øsrkvksa dh lkSnsckth dh 'kfDr vkSj foØsrkvksa vkSj Øsrkvksa ds vkilh lg;ksx ls mRiUu gksus 

okys Li/kkZRed nckoA 

 

Answer: 

(b) mRiknu izfØ;k {kerk] LFkku] mRikn vFkok lsok&fMtkbu] dk;Ziz.kkyh] Lopkyu ifj.kke] Å/okZ/kj 

,dhdj.k dh lhek rFkk ,sls ?kVdksa ls lEcfU/kr gSA 

 mRiknu izfØ;k ls lEcfU/kr uhfr;ksa egRoiw.kZ gS D;ksafd ;s mís’;ksa dh iwfrZ gsrq laxBu dh {kerk dks 

izHkkfor djus okys eq[; eqíksa ls fuiVkrh gSA 

 uhfr fØ;kUo;u dks mRiknu izfØ;k ?kVdksa dks /;ku esa j[kuk gks ldrk gS] D;ksafd ;s fu.kZ;ksa dks 

lekfgr djrs gS tks yEch izo`fr ds gS rFkk uk flQZ ,d laLFkk dh dk;Z{kerkvksa dks izHkkfor djrs gSa 

cfYd uhfr;ksa ds fØ;kUo;u ,oa mís’; izkfIr ds fy, bldh ;ksX;rk dks Hkh izHkkfor djrs gSA 

 

Answer 12: 

(a) fuxeh; laLd`fr dk lEcU/k dEiuh ds ewY;ksa] fo’oklksa] O;kolkf;d fl)kUrksa] ijEjkvksa] ifjpkyu 

fof/k;ksaa ,oa vkUrfjd dk;Z ifjos’k ls gSA ,slh laLd`fr tgk¡ l`turk] ifjorZu] Lohd`fr vkSj 

;FkkfLFkfr;ksa dh pqukSfr;k¡ vkfn loZ= O;kIr fopkj/kkjk] tks fdlh mRikn uodj.k ,oa rduhdh usr`Ro 

j.kuhfr ds fy;s cgqr gh mi;qDr gSA ,sls O;kolkf;d fl)kUrksa ds vkl&ikl l`ftr laLd`fr tSls 

xzkgdksa dks lquuk] deZpkfj;ksa }kjk dk;Z djus esa xoZ vuqHko djkuk vkSj mUgsa mPP fu.kkZ;d 'kfDr dk 

nkf;Ro lkSiuk] Js;Ldj xzkgd lsok iznku djus dh j.kuhfr dh lQyrk ds fy;s cgqr vuqdwy gSA 

 j.kuhfr lefFkZr etcwr laLd`fr yksxks dk muds dk;ksZ dks bl izdkj djus ds ;ksX; ,oa vfHkizsfjr 

djrh gSa] fd izHkkoh j.kuhfr fu"iknu ds fuokZ/k ekxZ ds vuqdwy gks] blls ljapuk] ekudksa vkSj ewY; 

iz.kkyh izkIr gksrh gS ftlesa ifjpkyu gS( vkSj dEiuh ds fotu fu"iknu y{;ksa ,oa j.kuhfr ls 

deZpkfj;ksa dh HkyhHkk¡fr igpku dks izorZ djrh gSA bu lcds dkj.k deZpkjh ;FkkZFk:i esa vius dk;ksZ 

,o dk;Z ifjos’k vkSj dEiuh ds }kjk vHkh"V flf) ds ckjs esa Js;Ldj vuqHko djrs gSA deZpkfj;ksa dks 

dEiuh ds fotu dks izkIr djus dh pqukSrh dks Lohdkj djus vius dk;ksZ dk n{krk ,oa mRlkg ds lkFk 

djus dks vkSj vU;ksa ds lkFk visf{kr lg;ksx djus dks izksRlkfgr djrh gSa] ftlls j.kuhfr dks lQy 

cuk;k tk ldsA 

 

Answer: 

(b) ifjos’kh 'kfDr;ksa esa ifjorZuksa esa vDlj O;olk;ksa dh fo|eku j.kuhfr esa ifjorZr visf{kr gks tkrk gS 

vkSj uohu j.kuhfr fu:fir dh tkrh gSA j.kuhfrd ifjorZu ,d tfVy izfØ;k gS vkSj blesa ,slh 

j.kuhfr fufgr gksrh gS tks uohu cktkjksa] mRiknksa] lsokvksa ,os uohu O;kolkf;d iz.kkfy;ksa ij dsfUnzr 

gksrh gSA 
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 ifjorZuksa dks nh?kZthoh cukus ds fy, dqVZ yqbZu us ifjorZu izfØ;kvksa ds fuEukafdr rhu pj.k izLrkfor 

fd, gS ftlls laxBu orZeku ls Hkfo"; esa xfreku gksrk gS& 

(a) fLFkfr dks le>uk (Unfreezing the situation)& vuÝhftax dk mís’; gS fd O;fDr ,oa 

laxBu ;g le> ldsa fd ifjorZu vko’;d gS vkSj ,sls ifjorZuksa ds fy, mUgsa rS;kj djukA 

yqbZu izLrkfor djrk gS fd ifjorZu lnL;ksa ds fy, vpkud ugha gksuk pkfg,A vpkud ,oa 

v?kksf"kr ifjorZu lkekftd :i ls fouk’kd ,oa eukscy fxjkus okys gksrs gSA izcU/ku dks 

ifjorZuksa ds fy, ekxZ loZizFke fLFkfr dks le>us ds fy, lkFk iz’kLr djuk pkfg,] ftlls 

lnL; ml Lohdkj djus ,oa ykxw djus dks izo`Ùk gksA 

 vuÝhftax ,slh izfØ;k gS ftlesa iqjkuh vkpj.k ,os O;ogkjksa] ijEijkvksa] jhfr;ksa] fjoktksa dks 

rksM+k tk ldrk gS ftlls mUgs u, fljs ls izkjEHk fd;k tk ldsA blds fy;s mn~?kks"k.kk,] 

lHkkvksa ,oa lEiw.kZ laxBu esa fopkj ds izorZu dk ekxZ viuk;k tk ldrk gSA 

(b) uohu fLFkfr ds vuq:i ifjorZu (Changing to New situation)& ,d ckj vuÝhaftx dh 

izfØ;k iwjk gksus ds i’pkr~ lxaBu dks ifjorZu dh vko’;drk le> vkus ij] ifjorZu ds 

fy, iwjh rjg rS;kj gks tkrs gSa] muds O;ogkj ds <+x dks iqjiZfjHkkf"kr djuk gSA H. C. 

Kellman us uohu O;ogkj iSVuZ dks fuEukafdr rhu iz.kkfy;ksa esa izLrqr fd;k gS& 

 vuqikyu (Compliance)& blds fy,] vPNs ,oa cqjs vkpj.k ds fy, buke ,oa ltk 

j.kuhfr dks ykxw djuk vko’;d gksrk gSaA ltk ds Hk; ls] okLrfod ltk vFkok 

buke }kjk vkpj.k esa ifjorZu ljyrk ls izkIr fd;k tk ldrk gSA 

 vfHkKkiu (Compliance)& tc laxBu ds lnL; euksoSKkfud :i ls Lo;a dks 

blds fy, rS;kj djsa fd jksy ekWMy ds vkpj.k ds vuqlkj O;ogkj djsaxsA 

 vUr%izsfjr gksuk (Internalization)& bl pj.k esa ,sls dqN O;fDrxr vkUrfjd 

ifjorZu fufgr gS fd mudh fopkj izfØ;k uohu ifjos’k ls lek;kstu dks Lohdkj 

djrh gSA mUgsa uohu vkpj.k dks lh[kus ,oa viukus dh lorU=rk nh tkrh gS ftlls 

os Lo;a dks uohu ifjfLFkfr;ksa ds vuqlkj rS;kj dj ldsaA 

(c) jhÝhftax (Refreezing)& tc uohu O;ogkj thou dk lkekU; cu tkrk gS mls jhÝhftax 

dgrs gSA iqjkuk vkpj.k uohu vkpj.k }kjk iw.kZr% izfrLFkkiu gksuk pkfg, rHkh lQy ,oa 

LFkk;h ifjorZu ykxw gks ikrk gSA uohu O;ogkj dks LFkk;h cukus ds fy, mls fujUrj lgkjk 

nsdj iq"V djuk pkfg, ftlls vf/kxzghr uohu O;ogkj detksj vFkok foyksfir ugha gks ik;kA 

 

 

 

*** 


