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(GI-5+7, GI-6, GI-8, GI-9, SI-2+4, SI-3 & VI-2) 
DATE: 19.09.2019                            MAXIMUM MARKS: 100                        TIMING: 3¼ Hours 

 

EIS & SM 
 

 

SECTION – A : ENTERPRISE INFORMATION SYSTEMS AND MANAGEMENT 

Q. No. 1 & 2 is Compulsory, 

Answer any three questions from the remaining four questions 

 

Question 1:    

1. dkSu lh O;olk; çfØ;k dh Js.kh ugha gS\ 

  (a) v‚ijs'kuy 

 (b) lgk;d 

  (c) Lopkfyr 

  (d) çca/ku 

(1 Mark) 

 

2. bdkbZ ds yksxksa }kjk tksf[ke vkSj fu;a=.k dks dSls ns[kk vkSj lacksf/kr fd;k tkrk gS] blds fy, ,d 

vk/kkj D;k gS\ 

 (a) bZosaV igpku 

 (b) tksf[ke ewY;kadu 

 (c) fjLd ,isVkbV 

 (d) vkarfjd i;kZoj.k 

(1 Mark) 

 

3. ;g lqfuf'pr djus ds fy, fd MsVk esa dksbZ xSj&vf/k—r la'kks/ku ugha fd;k tk ldrk gSA 

 (a) xksiuh;rk 

 (b) oQknkjh 

 (c) miyC/krk 

 (d) le;c)rk 

(1 Mark) 

 

4. ETL dk eryc gS% 

 (a) vko';d] LFkkukarj.k vkSj Hkk"kk 

 (b) ,DlVªSDV] VªkalQ‚eZ vkSj yksM 

 (c) iwNrkN] dqy vkSj lhek 

 (d) vkikrdky] :ikarj.k vkSj Hkk"kk 

(1 Mark) 

 

5. tks ,d çdkj dk Data Analytics ugha gSA 

 (a) gLrkarj.kh; 

  (b) ek=kRed 

 (c) xq.kkRed 

 (d) buesa ls dksbZ ughaA 

(1 Mark) 
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6. O;kikj çfØ;k çokg ds lgh Øe dks ifjHkkf"kr djsa% 

 (i) tuZy] 

 (ii) ijh{k.k 'ks"k] 

 (iii) ystj] 

 (iv) foÙkh; fooj.k] 

(v) lzksr nLrkost 

 (a) (i), (ii), (iii), (iv), (v) 

 (b) (iii), (iv), (ii), (v), (i) 

 (c) (v), (i), (ii), (iii), (iv) 

 (d) (iv), (ii), (iii), (v), (i) 

(1 Mark) 
 

7. dkSu lk MsVkcsl e‚My MsVk vkSj mudh lajpukvksa] HkaMkj.k vkSj iquiZzkfIr lapkyu vkSj v[kaMrk dh 

ifjHkk"kk dh vuqefr nsrk gS ftls Vscy lajpuk esa O;ofLFkr fd;k tk ldrk gS\ 

 (a) Js.khc) MsVkcsl e‚My 

 (b) usVodZ MsVkcsl e‚My 

 (c) laca/kijd MsVkcsl e‚My 

 (d) v‚CtsDV vksfj,aVsM MsVkcsl e‚My 

(1 Mark) 
 

8. buesa ls dkSu lk vkerkSj ij fuekZrk ds iath—r igpku uacj dks ,udksM djrk gS\ 

 (a) usVodZ Vksiksy‚th 

 (b) jkmVj 

 (c) fLop djsa 

 (d) eSd ,Mªsl 

(1 Mark) 
 

9. dksM ds var ls ,d vad ;k o.kZ gVk, tkus ij dkSu lh =qfV gksrh gS\ 

;k 

 83276 dks 8327 ds :i esa ntZ fd;k x;k gSA ;g fdl çdkj dh =qfV gS\ 

 (a) vfrfjä =qfV 

 (b) Vªads'ku =qfV 

 (c) çfrLFkkiu =qfV 

 (d) buesa ls dksbZ ugha 

(1 Mark) 
 

10. fdl fn'kk esa Vªkalfe'ku eksM MsVk nksuksa fn'kkvksa esa ,d lkFk cgrk gS\ 

 (a) flEIysDl 

 (b) gkQ MqIysDl 

 (c) MqIysDl 

 (d) buesa ls dksbZ ugha 

(1 Mark) 
 

11. __________dks IysVQ‚eZ opqZvykbts'ku ds :i esa Hkh tkuk tkrk gSA 

 (a) loZj dal‚fyMs'ku 

 (b) gkMZos;j dal‚fyMs'ku 

 (c) MsVkcsl dal‚fyMs'ku 

 (d) l‚¶Vos;j dal‚fyMs'ku 

(1 Mark) 
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12. dkSu lk vkfVZfQf'k;y baVsfytsal dk mnkgj.k ugha gS\ 

 (a) ,lvkbZvkjvkbZ 

 (b) ,ysDlk 

 (c) lksfQ;k 

 (d) okWy&okVZ 

(1 Mark) 

 

13. P.D.A dk iw.kZ :i D;k gS\ 

 (a) iwoZfu/kkZfjr fodkl igyw 

 (b) iksLV vof/k vkosnu 

 (c) O;fäxr fMftVy lgk;rk 

 (d) vkaf'kd :i ls xfr'khy vikVZesaV 

(1 Mark) 

 

14. bZlh,l ds fdl :i esa cM+h la[;k esa xzkgdksa ls /ku dk ,d ,dy fjlhoj gS\ 

 (a) bZlh,l ØsfMV 

 (b) bZlh,l MsfcV 

 (c) nksuksa (a) vkSj (b) 

 (d) u rks (a) vkSj u gh (b) 

(1 Mark) 

 

15. fQukdy vkSj fQu ou________dk mnkgj.k gSaA 

 (a) CBS 

 (b) XBRL 

 (c) BPA 

 (d) buesa ls dksbZ ugha 

(1 Mark) 

 

Question 2: 

mu O;olk;ksa vkSj ekudksa ls tqM+s vkbZVh tksf[keksa vkSj pqukSfr;ksa ds u, lsV dk fo'ys"k.k djsa] ftu ij cSadksa dks 

fopkj djuk pkfg,\ 

(5 Marks) 

 

Question 3: 

(a) foeqæhdj.k ds ckn] vkids ,d cqtqxZ iM+kslh] tks dkMZ] usV cSafdax vkfn tSls Hkqxrku djus ds 

ikjaifjd fMftVy rjhdksa dk mi;ksx dj jgk Fkk] us fMftVy Hkqxrku ds fofHkUu u, rjhdksa ds ckjs esa 

tkuus ds fy, vkidh enn ekaxhA mlds fy, fMftVy Hkqxrku ds fofHkUu u, rjhdksa dks igpkusa vkSj 

le>k,aA 

(6 Marks) 

 

(b) la{ksi esa MsVkcsl fu;a=.k ds ckjs esa çeq[k v|ru vkSj fjiksVZ fu;a=.kksa ds ckjs esa la{ksi esa crk,aA 

(4 Marks) 

 

Question 4: 

(a) ,d fuekZ.k daiuh ,d vkn'kZ l‚¶Vos;j ykxw dj jgh gS] tgka ,d ,dy MsVkcsl dk mi;ksx fd;k tk 

jgk gS vkSj blesa fofHkUu l‚¶Vos;j e‚Mîwy ds fy, lHkh MsVk 'kkfey gSaA vius dk;ksaZ ds lkFk ,d 

vkn'kZ l‚¶Vos;j ds e‚Mîwy dh igpku djsaA 

(6 Marks) 
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(b) çsf"kr gksus dh çrh{kk dj jgs MsVk dks ^,flaØksul vVSd^ uked vuf/k—r igqap ds fy, mÙkjnk;h ekuk 

tkrk gSA MsVk ij fofHkUu çdkj ds vrqY;dkfyd geyksa dh O;k[;k djsaA 

(4 Marks) 

 

Question 5: 

(a) lwpuk ç.kkyh ¼vkbZ,l½ v‚fMVj ds :i esa] vkidks ukSdjh dh ekaxksa dks iwjk djus ds fy, uohure 

v‚fMV Vwy] rduhdksa vkSj dk;Zç.kkyh ds lkFk [kqn dks vi&Vw&MsV j[kus dh vko';drk gSA fofHkUu 

v‚fMV VwYl ds ckjs esa ppkZ djsa ftuds ckjs esa vkidks tkudkjh gksuh pkfg,A 

(6 Marks) 

 

(b) ,d VªSoy ,tsalh ,chlh mUgsa gy djus ds mís'; ls leL;kvksa ds çca/ku vkSj laHkkyus ds fy, vius 

dk;ZLFky ij ,d Lopkfyr f'kdk;r çca/ku ç.kkyh dks ykxw djuk pkgrh gSA bl f'kdk;r ls lacaf/kr 

O;kolkf;d çfØ;k dks Lopkfyr djus ls gksus okys çeq[k ykHkksa dk fu/kkZj.k djsaA 

(4 Marks) 

 

Question 6: 

(a) 50 oLrqvksa ds GST dh x.kuk fuEufyf[kr fooj.kksa ds vuqlkj dh tkuh gSA buiqV ds :i esa dksM 

la[;k vkSj vkiwfrZ ds ewY; ds lkFk] VSDl dh x.kuk djus ds fy, ,d ¶ykspkVZ Mªk djsa vkSj VSDl] 

vkbVe ds dksM uacj vkSj vkbVe ds çdkj dks fçaV djsaA ¼uksV% njsa dkYifud :i ls yh xbZ gSa½ 

Code No.(C_No) Types of Items Tax Rate 

001 Perishable 15% 

002 Textiles 10% 

003 Luxury Items 20% 

004 Machinery 12% 

(6 Marks) 

 

(b) bZ&d‚elZ ysu&nsu ls tqM+s tksf[ke D;k gSa tks lkekU; baVjusV xfrfof/k;ksa dh rqyuk esa vf/kd gSa\ 

(4 Marks) 
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SECTION – B : STRATEGIC MANAGEMENT 

Q. No. 7 & 8 is Compulsory, 

Answer any three questions from the remaining four questions 

 

Question 7: 
1. fuEu esa ls dkSu foHkkx dk eqf[k;k gksrk gS\ 

 (a)  dkWiksZjsV Lrj dk izcU/kd 

 (b)  O;olkf;d Lrj dk izcU/kd  

 (c)  dk;kZRed Lrj dk izcU/kd  

 (d)  buesa ls dksbZ ugha  

(1 Mark) 

 
2. fuEu esa ls D;k izfrLi/kkZRed okrkoj.k esa vuqeku yxkuk cgqr eqf’dy gksrk gSA  

 (a)  izfr;ksfx;ksa dk mÙkj   

 (b)  ifjpkyu izfØ;k  

 (c)  fu;U=.k flLVe   

 (d)  mfpr ifj.kke  

(1 Mark) 
 

3. fuEu esa ls D;k oSf’od dEiuh dh fo’ks"krk ugha gS\ 

 (a)  fofHkUu bdkbZ;ksa dk lewg ijUrq leku LokfeRo 

 (b)  leku lalk/ku   

 (c)  leku j.kuhfr   

 (d)  mPp ifjogu ykxr  

(1 Mark) 
 

4. fuEu esa ls fdldks cPps dh leL;k vFkok taxyh fcYyh dgk tkrk gS\  

 (a)  LVkj  

 (b)  ds'k dkÅ  

 (c)  iz’u fpUg  

 (d)  dqÙkk   

(1 Mark) 

 
5. fuEu esa ls D;k ekius dk vk/kkj gS\  

 (a)  fotu  

 (b)  y{; rFkk mn~ns’;  

 (c)  O;kolkf;d ifjHkk"kk   

 (d)  O;olkf;d ekWMy   

(1 Mark) 

 
6. fuEu esa ls dksulh j.kuhfr fe’ky iksVZj us ugha crkbZA  

 (a)  ykxr usr`Ro dh j.kuhfr  

 (b)  Qksdl j.kuhfr   

 (c)  foHksnu u.kuhfr   

 (d)  buesa ls dksbZ ugha 

(1 Mark) 
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7. fLFkjrk] foLrkj] NaVuh] la;kstu fdlls lEcfU/kr j.kuhfr;k¡ gSA   

 (a)  dkWiksZjsV Lrj  

 (b)  O;olkf;d Lrj  

 (c)  dk;kZRed Lrj  

 (d)  buesa ls dksbZ ugha 

(1 Mark) 
 

8. fuEu esa ls D;k dksbZ fo’ks"krk gS tks mRikn dks xzkgdks dh utj esa fo’ks"k rFkk vPNk cukrh gSA     

 (a)  mRikn foHksnhdj.k   

 (b)  iSekus dh cpr dk ykHk   

 (c)  Lohp ykxr  

 (d)  czsaM dh igpku  

(1 Mark) 
 

9. og D;k gS tks ;g dgrk gS fd mRiknu c<sxk rks izfr bZdkbZ ykxr de gksxhA   

 (a)  mRikn foHksnhdj.k   

 (b)  iSekus ds cpr dk ykHk   

 (c)  Lohp ykxr   

 (d)  czsaM dh igpku  

(1 Mark) 
 

10. fuEu esa ls D;k iwfrZ rU= dh j.kuhfr dk ykHk ugha gSA  

 (a)  ykxr esa deh   

 (b)  Mhyhojh le; esa lq/kkj   

 (c)  c<h gqbZ bUosaVjh   

 (d)  Li/kkZRed ykHk  

(1 Mark) 
 

11. og dkSulh usr`Ro j.kuhfr gS tks vius vuq;kf;;ksa dks dgrh gS fd ftruk izHkkfor gqvk gS mlls Hkh 

dbZ c<dj dk;Z djuk gS vkSj viuh izfrHkkvksa dk iwjk Lrseky djuk gSA  
 (a)  ifjorZu dk;Z u`r`Ro j.kuhfr   

 (b)  O;ogkfjd usr`Ro 'kSyh   

 (c)  (a) rFkk (b)  

 (d) dksbZ ugha  

(1 Mark) 
 

12. ,p lh dSyseu us O;ogkj esa ifjorZu ykus ds fy, dkSu ls fo"k;&oLrq dk iz;ksx ugha crk;kA  

 (a)  vuqikyuk  

 (b)  igpku   

 (c)  lekos’ku  

 (d)  larqf"Vdj.k 

(1 Mark) 
 

13. j.kuhfr ,d vPNs] ;ksX; izcU/ku dk&&&&&&&&ugha gSA  

 (a)  dkj.k  

 (b)  vko';drk  

 (c)  fodYi  

 (d)  IysVQkseZ  

(1 Mark) 
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14. fuEu esa ls dkSulh fodkl j.kuhfr tks fo|eku mRikn dks fo|eku cktkj esa cspus ij /;ku dsfUnzr 

djrh gS%  

 (a)  cktkj esa iSaB 

 (b)  cktkj fodkl  

 (c)  mRikn fodkl  

 (d)  fofo/khdj.k  

(1 Mark) 

 

15. fuEu esa ls D;k fodz; izpkj dk lcls iqjkuk rjhdk gS %  

 (a)  O;fDrxr fodz;  

 (b)  ifCyflVh ¼izpkj½  

 (c)  fodz; lao/kZu  

 (d)  foKkiu  

(1 Mark) 

 
Question 8: 

D;k vki bl dFku ls lger gS fd ^^j.kuhfrd izcU/ku vo/kkj.kksa dks ljdkjh laxBuks a vkSj fpfdRlk laxBuksa 

ds fy, Qk;nk ugha gSaA** dkj.kksa ds lkFk Li"V djsaA 

(5 Marks) 

 

Question 9: 

(a) ^ vuqHko oØ* dh vo/kkj.kk dks le>kb, vkSj bldh j.kuhfrd izcU/ku esa izklafxd dks le>kb,A 

(5 Marks) 

 

(b) ewy J`a[kyk esa vkarfjd lEcU/kksa dk izca/ku dbZ rjhdksa ls izfrLi/kkZRed ykHk cuk ldrk gSA la{ksi es 

fooj.k djsaA 

(5 Marks) 
 

Question 10: 

(a) y{; okD; D;k gksrk gSZ\ mu fcUnqvksa dk o.kZu dhft, ftudk y{; okD; fy[krs le; /;ku j[kuk 

pkfg,A 

(5 Marks) 
 

(b) fuEukafdr esa varj dhft,A 

 fofuos’k j.kuhfr vkSj ifjlekiu j.kuhfrA 

(5 Marks) 
 

Question 11: 

(a) iksVZj dh ik¡p 'kfDr;k¡ ekWMy ds :i esa O;olk; dSls izfr;ksfxrk ds lkFk lkSnk dj ldrs gSaA 

(5 Marks) 

 

(b) mRiknu izfØ;k ij laf{kIr fVIi.kh fyf[k,A 

(5 Marks) 
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Question 12: 

(a) fuxe laLd`fr ds egÙo ij laf{kIr fVIi.kh fyf[k,A 

(5 Marks) 

 

(b) j.kuhfr ifjorZu D;k gS\ dqVZ yqbZu }kjk izLrkfor ifjorZu izfØ;k dks le>kb, tks j.kuhfrd 

fØ;kUo;u ds fy, mi;ksxh gks ldrh gSA 

(5 Marks) 

 

 

 

 

 

 

*** 


