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(GCF-7 & GCF-14) 

DATE: 12.10.2019 MAXIMUM MARKS: 100 TIMING: 3 Hours 
 

 BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING 
 

Question No. 1 is Compulsory. Answer any four question from the remaining five questions. 
Wherever necessary, suitable assumptions should be made and disclosed by way of note 

forming part of the answer.  
Working Notes should from part of the answer.  

 

 

Question 1:  

(a) X us viuh iq=h M dks viuk edku ,d migkj foys[k&i= ds }kjk gLrkUrfjr dj fn;kA X }kjk 
fy[ks x;s migkj foys[k&i= dh ,d 'krZ] ds vuqlkj M dks ;g funZs’k fn;k x;k Fkk fd og N ¼X dh 

cfgu½ dks :- 5]000 ekfld nsxhA QyLo:Ik M us N ds i{k esa :- 5]000 nsus ds fy, opu&i= 

fy[kkA mlds i’pkr M us jkf’k dk Hkqxrku nsus ls ;g dgrs gq, euk dj fn;k fd og N dks dfFkr 

jkf’k nsus ds fy, ck/; ugha gSa] D;ksafd mlls mls dksbZ izfrQy izkIr ugha gqvk FkkA Hkkjrh; vuqca/k 

vf/kfu;e] 1872 ds izko/kkuksa ds vUrxZr dkj.k lfgr crkb, fd D;k M dfFkr jkf’k N dks nsus ds 

fy, ck/; gS\ 

(2 Marks) 

 

(b) ¶yksjkQksuk fyfeVsM ,d lkoZtfud dEiuh ds :i esa iathd`r gSA mlesa 230 lnL; gS tks bl izdkj 

gS& 

(a) funs’kd vkSj muds fj’rsnkj 190 

(b) deZpkjh 15 

(c) iqjkus deZpkjh ftudks va’k feys Fks tc oks deZpkjh Fks 10 

(d) 5 tksMs ftUgksus la;qDr uke ls ifr vkSj iRuh ds uke ls ys j[ks gS ¼5 x 2 = 10½ 
(e) vU;   5 

dEiuh ds funs’kd e.My mldks futh dEiuh esa ifjofrZr djuk pkgrs gSA dEiuh dks lykg nhft, 

fd D;k lnL;ksa dh lhek esa deh djuh iMsxh\ 

(5 Marks) 

 

(c) ,d uhykeh foØ; esa C us P dh ,d oLrq ds fy, lcls Å¡ph cksyh yxkbZA fuEufyf[kr oSdfYid 

ekeyksa esa izR;sd dh dkuwuh fLFkfr crkb,% 

Case (a) ;fn C gFkkSM+k fxjus ls igys viuh cksyh okfil ys ys] tcfd ,d 'krZ Fkh fd dh xbZ 

cksyh okfil ugh gks ik,xhA 

Case (b) P ;fn mPpre cksyh ysus ls vLohdkj dj nsa vkSj foØ; U;wure dher ls izHkkfor ugha FkkA 
Case (c) ;fn P vius vk/kkj ij A vkSj B dks cksyh yxkus ds fy, fu;qDr djs] tcfd mlus ,slk 

vf/kdkj lqjf{kr ugha j[kkA 

Case (d) ;fn C oLrq ys tkus ds fy, vf/kd`r gS] fuEu 'krksZ ij% 
 ¼1½  og ewY; ds fy, pSd pqdk;sxkA 

 ¼2½  LokfeRo rc gLrkUrfjr gksxk] tc pSd clear  gksxkA 
pSd izLrqr djus ij vukn`r gks x;k] ijUrq mlls igys C og lkeku Z dks csp pqdk 

FkkA  

Case (e) tc foØ; U;wure dher ls izHkkfor u gks vkSj uhykehdÙkkZ lEifr dh mPpre cksyh yxkus 

okys O;fDr dks foØ; dj nsA ¼og dher U;wure dher ls de gks vkSj ckn esa og oLrq 

nsus ls euk dj ns½A 

(5 Marks) 
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Question 2:  

(a) lhfer nkf;Ro lk>snkjh o lhfer nkf;Ro dEiuh ds e/; vUrj crk,sa\ 

(6 Marks) 
 

(b) Mr. G us Mr. H dks chtd }kjk dqN eky ,d fofufnZ"V ewY; ij cspk A oLrq,sa iSd gksus ds ckn Mr. 
G ds xksnke esa j[k nh xbZA oLrqvks dks Mr. H ds vfHkdrkZ us tk¡p djus ds ckn mi;qDr ik;kA ckn esa 

oLrq dk Hkqxrku udn esa dj fn;k x;kA udn izkIr djus ds ckn Mr. G us Mr. H dks oLrqq xksnke ls 

ys tkus dks dgk rkfd og] viuk Lo;a dk eky ogkW j[ks ldsA vxys fnu Mr. G us oLrqvks dks [kqys 

eSnku esa xksnke ls ckgj fudky fn;k vkSj o"kkZ dh otg ls lkjk eky u"V gks x;kA 

 oLrq foØ; vf/kfu;e 1930 ds vk/kkj ij o.kZu crkb, fd bl uqdlku dk nkf;Ro dkSu ogu djsxkA 

D;k vkidk mÙkj cnyrk ;fn dher udn esa ugha nh xbZ gksrh vkSj vHkh cdk;k gksrhA 

(6 Marks) 

 

Question 3: 

(a) Mr. A, Mr. B rFkk Mr. C ,d lk>snkjh QeZ M/s ABC & Company esa lk>snkj Fks tks fd ,d czkUMsM 

QuhZpj cspus dk dk;Z djrs FksA lHkh lk>snkjksa dk uke dk;kZy; ds ckgj rFkk lkFk gh lkFk QeZ ds 

ysVjgSM ij fy[kk gqvk FkkA 1 vDVwcj 2018 dks lk>snkj C dh e`R;q gks xbZA mldk uke u rks 

dk;kZy; ds ckgj ls vkSj u gh ysVjgSM ij ls gVk;k x;kA QeZ us viuk O;kikj tkjh j[kkA QeZ us 

vius [kkrksa dks 10 vDVqcj 2018 dks cUn fd;k vkSj mlh fnu C dk fgLlk r; fd;kA ijUrq 16 

vDVqcj 2018 rd Hkh C ds oS/kkfud mÙkjkf/kdkjh dks C ds fgLls dk Hkqxrku ugha fd;k vkSj ckn esa 

Mr. X us QeZ dks dqN lkeku 20]00]000 :- dk m/kkj csp fn;k vkSj QeZ ml m/kkj eky dk Hkqxrku 

ugha dj ikbZA vc Mr. X, C ds oS/kkfud mÙkjkf/kdkjh ls viuh jkf’k olwyuk pkgrk gSA Hkkjrh; 

lk>snkjh vf/kfu;e 1932 ds izko/kkuksa ds vuqlkj crkbZ;s D;k X vius iSlksa dks C ds oS/kkfud 

mÙkjkf/kdkjh ls ekax ldrk gS\ 

(4 Marks) 
 

(b) A, B rFkk C ,d lk>snkjh QeZ ABC & Company esa lk>snkj gSA QeZ QuhZpj dk O;kikj djrh gSA A 
ds ikl eky [kjhnus rFkk cspus dk vf/kdkj gS vkSj B ds ikl [kkrks dh ns[kHkky djus dk vf/kdkj gS 

o C ds ikl dkuwuh fo"k; oLrq dks ns[kus dk vf/kdkj gSA gky gh esa mUgksus vkilh lgefr ls ;g 

r; fd;k gS fd A vc ys[kk iqLrds ns[ksxk o B dh eky dh [kjhn vkSj fcØh djsxkA ijUrq Mr. M 

dks bl vuqcU/k ds ckjs esa irk ugha gS vkSj mlus lk>snkj A dks QuhZpj dk eky m/kkj csp fn;k vkSj 

ml lk>snkj A us og eky fdlh vU; dks csp fn;kA lk>snkjh vf/kfu;e 1932 ds vuqlkj crk;sa fd 

D;k M vius eky dk iSlk QeZ ls ys ldrk gS\ D;k vidk mÙkj vyx gksxk ;fn M dks bl vuqcU/k 

ds ckjs irk gksrk\ 

(5 Marks) 

 

(c) jksfgr vkSj vuqjkx ,d QeZ esa lk>snkj gS mUgksaus ik:y ls 10]000 :- m/kkj fy;s ckn esa jksfgr 

fnokfy;k gks x;k] ijUrq mldh lEifÙk bl _.k dks pqdkus esa leFkZ gSA ik:y vuqjkx ls iwjs _.k ds 

Hkqxrku ds fy, dgrh gSA D;k og ,slk dg ldrh gS lk>snkjh vf/kfu;e ds vuqlkj crk,A  

(3 Marks) 

 

Question 4: 

(a) Øsrk lko/kku jgks dk fl)kUr crk,W o fu;e ds viokn Hkh crk,s\ 

(7 Marks) 
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(b) vuko’;d izHkko ls D;k vfHkizk; gS\ A ,d cSadj dks ml le; uxn dh izkFkZuk djrk gS tc eqnzk 

cktkj esa cgqr vf/kd eqnzk raxh cuh gqbZ gksrh gS cSadj dtZ cgqr mPp C;kt ij nsus ds vykok dtZ 

nsus ls bUdkj dj nsrk gS A mPp C;kt nj dh 'krZ ij dtZ ysuk Lohdkj dj ysrk gSA D;k ;g 

vuqca/k vuko’;d izHkko }kjk izsfjr gSA fu.kZ; dhft,A   

(5 Marks) 

 

Question 5: 

(a) A us B dks 500 Vu yksgs dh pknjsa :- 5]000 izfr Vu dh nj ls ,d fuf’pr frfFk dks lqiqnZxh nsus 

dk vuqca/k fd;kA blds i’pkr A us C ls 500 Vu yksgs dh pknjsa :- 4]800 izfr Vu dh nj ls 

[kjhnus dk lkSnk fd;k rFkk lkFk esa mls lwfpr dj fn;k fd ;g vuqca/k mlus B ds lkFk fd, x, 

vuqca/k dk fu"iknu djus ds mís’; ls fd;k gSA C viuk vuqca/k iwjk u dj ldkA QyLo:Ik A yksgs 

dh pknjsa izkIr u dj ldk vkSj B us Hkh vuqca/k lekIr dj fn;kA bu ifjfLFkfr;ksa esa A, C ls fdruh 

gtkZus dh jkf’k olwy dj ldrk gS \ Hkkjrh; vuqca/k vf/kfu;e] 1872 ds izko/kkuksa ds lUnHkZ esa 

le>kb,A  

(6 Marks) 

 

(b) ,e,uih izkbZosV fyfeVsM dEiuh vf/kfu;e 2013 esa iathd`r ,d dEiuh gS ftldh dqy va’k iwath 45 

yk[k :- gS vkSj VuZvksoj 3 djksM :- gSA dEiuh vf/kfu;e 2013 ds vuqlkj y?kq dEiuh dk eryc 

le>kbZ;s rFkk fuEufyf[kr n’kkvksa dks /;ku esa j[krs gq, crk,s & 
1. D;k ,e,uih izkbZosV fyfeVsM y?kq dEiuh dk ntkZ ik ldrh gS\ 

2. ;fn dEiuh dk VuZvksoj 1-5 djksM gksrk rks vkidk mÙkj D;k gksrk\  

(6 Marks) 

 

Question 6: 

(a) jkekLokeh viuk ?kj jkekukFku dks cspus dk izLrko djrk gSA jkekukFku Mkd }kjk viuh Lohd`fr Hkst 

nsrk gSA vxys fnu jkekukFku ,d rkj Hkst dj viuh Lohdf`r dks okfil ys ysrk gS fuEu ifjfLFkfr;ksa 

esa Lohd`fr dh oS/krk dh tkap djksaA  

 (a)  Lohd`fr dh fujLrh dk rkj jkekLokeh }kjk Lohd`fr ds i= dh izkfIr ls iwoZ fd;k x;k FkkA  

 (b) vLohd`fr fujLrh dk rkj rFkk Lohd`fr dk i= nksuksa gh ,d gh le; ij igqapsA 

(3 Marks) 

 

(b) ljl fyfeVsM dEiuh dh dqy iwath 1 djksM :- gS ftlesa 8 yk[k lerk va’k 10 :- okys iw.kZ iznÙk gS 

vkSj 2 yk[k lap;h vf/keku va’k 10 :- iw.kZ iznRr gSA thou izkbZosV fyfeVsM vkSj lq/khj izkbZosV 

fyfeVsM us 3 yk[k rFkk 50 gtkj lerk va’k Øe’k% ljl izkbZosV fyfeVsM esa ys j[ks gSA thou izkbZosV 

fyfeVsM rFkk lq/khj izkbZosV fyfeVsM nksuksa ih;w"k izkbZosV fyfeVsM dh lgk;d dEiuh;ka gSA dEiuh 

vf/kfu;e 2013 ds vuqlkj crkbZ;s D;k ljl izkbZosV fyfeVsM ih;w"k izkbZosV fyfeVsM dh lgk;d 

dEiuh gS\ D;k vkidk mÙkj vyx gksxk ;fn ih;w"k izkbZosV fyfeVsM ljl izkbZosV fyfeVsM ds 9 esa ls 

8 funs’kdksa dks fu;qDr djus dk vf/kdkj j[krh gS\ 

(6 Marks) 

 

(c) A viuh iqjkuh dkj B dks 40]000 :i;s esa cspus dk izLrko bl 'krZ ij djrk gS fd ;fn og (A) ,d 

lIrkg ds vUnj B dks mRrj ugha nsrk gS rks og (A) eku ysxk fd LohdrkZ (B) us dkj [kjhnus dk 

izLrko eku fy;k gSA D;k A dh fLFkfr lgh gS\ ml fLFkfr esa D;k gksxk tc B viuh Lohd`fr ,d 

lIrkg ds ckn Hkstrk gS\ 

 (3 Marks) 
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PAPER : BUSINESS CORRESPONDENCE & REPORTING 
 

The Question Paper comprises of 5 questions of 10 marks each.  
Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three. 

 

 

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS) 

 

Question 7: 

(a) Read the passage carefully and answer the questions that follow: 

The Internet has changed our world. It has been defined as „a world-wide 

broadcasting capability, a mechanism for information dissemination, and a medium 

for collaboration and interaction between individuals and their computers without 

regard for geographic location‟. Instant communication on various social networking 

sites is an off shoot of the internet revolution. 

Though these sites have numerous advantages in terms of connectivity and sharing 

information, and are increasingly becoming a part of everyday life of people; they 

are being misused by anti-social elements, terrorist organizations, governments, 

various institutions and the public at large. Twitter, instagram, snapchat, blogs, 

whatsapp, virtual worlds, and specific social networking sites like Facebook are an 

inseparable part of our lives in the modern world. 

One of the biggest disadvantages is loss of privacy by individuals. Social networking 

sites ask for a great deal of personal information, and it is possible for people in all 

parts of the world to see that information. There are privacy settings for these sites, 

but many people are either unaware of them, or are careless about guarding their 

personal information. Besides, the information creates a “digital footprint” that 

cannot be easily erased. Many share inappropriate content and pictures on which can 

be misused by unscrupulous elements and cause irreparable damage to reputations. 

There have been innumerable examples of sexual exploitation of young boys and 

girls on social media. Inappropriate photographs, messages, and private content that 

they shared on the site, is used to blackmail them. Numerous instances of pictures 

being morphed, and used to ruin reputations, have been reported. Sexual predators 

make fake profiles, befriend young people and take advantage of them. Celebrities 

and ordinary citizens are trolled maliciously on twitter if their opinions are disliked by 

a certain section of their followers. Explicit sexual threats are posted on their 

accounts. 

Cyber bullying has become a common phenomenon on social networks. All most all 

teenagers admit to being a target of such bullying at least once in their lives. People 

are abused, reviled and mercilessly teased. Being malicious, unkind and cruel is fun 

for some people. Others use the medium to send an intimidating message, start a 

nasty rumor, or upload embarrassing photos. It‟s possible to be completely 

anonymous as well, so there is less chance of getting caught. Such bullying causes 

lasting psychological damage to the victims. Many have been known to have taken 

the extreme step of committing suicide. 

Another problem that has been highlighted by psychiatrists is „internet addiction 

disorder‟. Many people literally live out their lives on social media. Every event and 

happening has to be shared on Facebook. Their lives revolve around the number of 

likes and comments they get on their posts. Unfortunately, many of these comments 

are insincere and fake, thus giving the individual incorrect perception of himself / 

herself. Moreover, this addiction consumes a lot of time which would be otherwise 

productively used for the benefit of the body and mind. 

Contrarily, interacting on internet is also known to have caused a loss of social skills. 

Many people feel comfortable chatting with a person online than in engaging in a 

face to face verbal conversation. More importantly, you can do all kinds of things you 

could never do in real life, like giving hugs and kisses to everyone, which you would 
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rarely do in real life. And you can give yourself a completely unique identity. 

Sometimes people start to prefer their fake online lives to their actual lives, and this 

is when social networking sites start to negatively auect social skills. 

Another issue gaining ground is spreading of fake news on the internet. Enormous 

amount of information on social, political, economic, health related information is 

available on various sites. There are serious social ramifications of circulation of such 

false information. The government is making attempts to bring in laws   to control 

this phenomenon. 

In conclusion, the advice is that, like everything else, use social media in moderation 

and with wisdom. 

Q1.  We lose privacy on social networking sites because 

(a) We put many photographs on the site 

(b) Sites require us to share a great deal of our personal information 

(c) We choose wrong friends 

(d) Youngsters are generally careless 

(1 Mark) 

 

Q2.  Cyber bullying is common because 

(a) There are many bullies everywhere 

(b) People are mean and unkind 

(c) It‟s very easy to “hack” into another person‟s profile 

(d) It is quick and easy to post nasty comments anonymously on social 

media sites 

(1 Mark) 

 

Q3.  What is the negative influence of „social networking‟ in the context of the 

passage 

(a) It takes away our identity 

(b) We do not make many friends 

(c) We network with friends and colleagues easily and frequently 

(d) It can lead to loss of social skills 

(1 Mark) 

 

Q4.  Which of the following is not a byproduct of social networking (in the 

passage)? 

(a) Sexual predatory 

(b) Damaging of social skills 

(c) Ability to make many friends 

(d) Waste of great deal of time 

(1 Mark) 

 

Q5.  Which of the following words is most similar to „intimidating‟ as used in the 

passage 

(a) To get intimate with someone 

(b) To frighten or threaten someone 

(c) To become personal 

(d) To be too friendly 

(1 Mark) 

 

(b) Convert Direct into Indirect Speech :  

(i) They said, “We would apply for a visa”. 

(1 Mark) 
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 (ii) He said, “I could run faster”. 

(1 Mark) 

 

 (iii) He said, “I should avail the opportunity.  

(1 Mark) 

 

(c) What is grapevine communication? 

(2 Marks) 

 

Question 8: 

(a) Read the following notes and summarize appropriately. 

 Headache and their Treatments 

(a) Classifin : 

 (i) tnsn h‟ach 

 (ii) mgrne h‟ach 

 (b) Symptoms : 

 (i) tnsn h‟ach 

(a) feeling tight band around head 

(b) pain in neck and shoulders 

(ii) mgrne h‟ach 

(a) pain on one side of the head 

(b) vomiting and irritability 

(c) bright sport of flashes of light 

(c) Causes : 

(i) tnsn h‟ach 

 (a) long stretches of driving 

 (b) long hrs. of typing or sitting on the desk 

(ii) mgrne h‟ach 

(a) chocolate, coffee, smoking 

(b) MSU is certain food items 

 (d) Treatment : 

  (i) self –care techniques for shorter pd. 
  (ii) doctor advice for permanent treatments. 

KEY 

1. classifin – classification 

2. h‟ache – headache 

3. tnsn – tension 

4. mgrne – migraine 

5. pd – period 

(5 Marks) 

 

(b) Fill in the blanks with the most suitable option : 

 (i) It was quite humorous to see the_______minister talk about health and 

fitness issues.  

  (a) rotund  

  (b) corrupt 

  (c) angular 

  (d) quarrelsome 

(1 Mark) 
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 (ii) The______rainfall in desert regions has led to a risk of famine. 

  (a) worthy 

  (b) scanty 

  (c) expensive 

  (d) abundant 

(1 Mark) 

 

 (iii) The sage is leading a_________life in the mountain peaks. 

  (a) spiritual  

  (b) boring 

  (c) graceful 

  (d) ghostly 

(1 Mark) 

 

(c) Explain circuit Network. 

(2 Marks) 

 

Question 9: 

(a) Draft a resume for a fresher with a Bachelors degree in Commerce, applying for a 

job in finance. He / she has no work experience. 

(5 Marks) 

 
(b) Select the correct meaning of the idioms/phrases given below:  

(i) Bone of contention 

  (a) Area of agreement 

  (b) Of least importance 

  (c) Subject of dispute 

  (d) To be cautious  

(1 Mark) 

 

 (ii) Storm in a teacup 

  (a) Crave for something 

  (b) Drink tea often 

  (c) Get in to quarrels 

  (d) Make a big issue out of a small thing 

(1 Mark) 

 

 (iii) Hobson's choice 

  (a) No choice at all 

  (b) Lost of choices 

  (c) Unanimous decision 

  (d) To make eye contact  

(1 Mark) 

 

(c) Explain gender barrier in communication. 

(2 Marks) 

 

Question 10: 

(a) You are Rohan Sinha Manager of KD Infotech. Write a letter to the Manager of 

Shrishti Enterprises for Placing an Order for Office Furniture.  

(5 Marks) 
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(b) Convert Indirect into Direct Speech :  

(i) He asked if that was his pen.  

(1 Mark) 

 

 (ii) Rama ordered Arjun to go away. 

(1 Mark) 

 

 (iii) He requested him to open the door for him. 

(1 Mark) 

 

(c) Explain cultural barrier in communication. 

(2 Marks) 

 

Question 11: 

(a) You are sports reporter, Ajay Singh. Write a report on the one day cricket match 

between Australia and India at Melbourne in 150 to 200 words. 

(5 Marks) 

 

(b) Convert Passive Voice into Active Voice :  

(i) The book is being read by most of the class.   

(1 Mark) 

 

 (ii) Results will be published by the next journal.  

(1 Mark) 

 

 (iii) A policy of whitewashing and cover-up has been pursued by the CIA director 

and his close advisors.  

(1 Mark) 

 

(c) Explain paralanguage in communication.  

(2 Marks) 

 

 

 

 

 

 

*** 


