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PAPER 3: BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING 
 

Question No. 1 is Compulsory. Answer any four question from the remaining five questions. 

Wherever necessary, suitable assumptions should be made and disclosed by way of note 

forming part of the answer.  

Working Notes should from part of the answer.  
 

 

Answer 1: 

(a) N }kjk fd;k x;k nkok oS/k ugha gksxk D;ksafd fdlh ok;ns dks fuHkkuk ;k iwjk djuk ;k u djuk dsoy 

ok;nk Øsrk dh bPNk ij fuHkZj djrk gS ,slk dksbZ ok;nk vuqca/k ugha gksrk gSA 

Hkkjrh; vuqca/k vf/kfu;e] 1872 dh /kkjk] 29 ds vuqlkj ,sls vuqca/k ftudk vFkZ ;k vfHkizk; fuf’pr 

u gks ;k ftUgsa lqfuf’pr u fd;k tk ldrk gks ,sls vuqca/k 'kwU; gksrs gSA 

 

Answer: 

(b) dEiuh vf/kfu;e 2013 dh /kkjk 5¼1½ ds vuqlkj dEiuh ds vUrfuZ;e esa dEiuh ds izca/ku ds fu;eu 

lEca/kh izko/kku gksrs gS /kkjk 5¼2½ ds vuqlkj vUrfuZ;eksa esa ,sls fo"k; Hkh 'kkfey gksxs tks fd vf/kfu;e 

esa crk;s x;s gS ,oa dEiuh ,sls vfrfjDr fo"k; 'kkfey dj ldrh gS tks mlds izca/ku dks     

vko’;d izrhr gksaA 

odhy vf/kdkjh dks gVk;k tkuk &dEiuh ds ik"kZn lhekfu;e ,oaa vUrfuZ;e dEiuh vkSj mlds 

lnL;ksa ds fy, ck/; gksrs gS vkSj og bl ckr ds fy, ck/; gksrs gS fd bu izko/kkuksa dk tksfd ik"kZn 

lhekfu;e ,oa vUrfuZ;e mu ij gLrk{kj fd;s gksrs gSa ¼/kkjk ¼1½] ysfdu dEiuh vkSaj mlds lnL; ,sls 

fdlh Hkh fo"k; tksfd ml dEiuh ds ik"kZn lhekfu;e ,oa vUrfu;Zeksa ds fy, og fdlh cká O;fDr ds 

izfr mRrjnk;h ugha gksrs gS ;g rF; ml lkekU; fu;e ij vk/kkfjr gS ftlds vuqlkj fdlh vuqca/k 

ls vlEcfU/kr O;fDr ml vuqca/k ds v/khu fdlh vf/kdkj dks izkIr ugha djrk gSA 

bl mnkgj.k esa vUrfuZ;eksa us ,Dl dks ;g vf/kdkj iznku fd;k Fkk fd mls dsoy fl) fd;s x;s 

nq"deZ ds vk/kkj ij gh lsok ls gVk;k tk;sxkA mijksDr esa oS/kkfud O;k[;k ds vk/kkj ij ,Dl mldks 

vUrfuZ;eksa }kjk iznRr vf/kdkj dks dEiuh ls ykxw ugha djok ldrk gSA blfy, dEiuh dh dk;Zokgh 

¼,Dl dk nq"deZ ds fcuk fl) fd;s x;s gVk;k tkuk½ oS/k gS ¼,syh cuke oh- iksftfVo xouZesUV 

flD;ksfjVh ykbQ bU’;ksjsUl dEiuh] tujy eSustj 'kkUrk 'ke’ksj tax cuke dekuh czkWnlZ izkbZosV 

fyfeVsM½ 

 

Answer: 

(c) QeZ dk lekiu cuke lk>snkjh dk lekiu (Dissolution of Firm Vs. Dissolution of 

Partnership) %& 

 vUrj dk vk/kkj QeZ dk lekiu lk>snkjh dk lekiu 

1. O;olk; dk pyrs 

jguk 

;g lk>snkjh esa O;olk; ds 

vo:) gksus dk lekos'k djrk gSA  

;g O;olk; ds pyrs jgus dks izHkkfor 

ugha djrkA ;g dsoy QeZ ds iquZxBu 

dk gh lekos'k djrk gSA  

2. lekiu ;g QeZ ds lekiu dk lekos'k 

djrk gS rFkk lEifÙk;ksa dh olwyh 

rFkk nkf;Roksa ds fuiVku dh vis{kk 

djrk gSA 

;g dsoy iquZxBu dk gh lekos'k 

djrk gS rFkk dsoy QeZ ds nkf;Roksa 

,oa lEifÙk;ksa iquZewY;kadu dh gh vis{kk 

djrk gSA  

3. U;k;ky; dk 

vkns'k 

,d QeZ dks U;k;ky; ds vkns'k 

}kjk lekIr fd;k tk ldrk gSA  

lk>snkjh dk lekiu U;k;ky; }kjk 

bldk vkns'k ugha fd;k tk ldrkA  
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4. {ks= ;g vfuok;Zr% lk>snkjh ds lekiu 

dk lekos'k djrk gSA  

;g QeZ ds lekiu dk lekos'k dj 

ldrk gS ;k ugha dj ldrk gSA  

5. iqLrdksa dks 

vUrr% cUn djuk 

;g QeZ dh iqLrdksa ds vfUre cUn 

gksus dk lekos'k djrk gSA  

;g iqLrdksa ds vfUre cUn fd;s tkus 

dk lekos'k ugha djrkA  

 

Answer 2: 

(a) dEiuh ds vkoj.k dk fl)kUr ¼Corporate Veil theory½ %&dEiuh dh vius lnL;ksa ls vyx 

Hkh ,d igpku gksrh gSA ftls izFkd oS/kkfud vfLrRo dgrs gSA lnL; dEiuh ds xyr dk;ksZ ds izfr 

ftEesnkj ugh gSA ;fn dEiuh dkuquksa dk mYya?ku djrh gSA rks lnL; mlds fy, ftEesnkj ugh gSA 

dEiuh vyx gS vkSj lnL; vyx gSA 

Case Law : Saloman V. Salomon & Co. Ltd. 

dEiuh vkSj lnL;ksa ds e/; ,d dkYifud inkZ gksrk gSA ftlds dkj.k ,d va’k/kkjh ftlds ikl 

dEiuh ds vf/kdka’k va’k D;ksa uk gks dEiuh ds xyr dk;ksZ ds izfr ftEesnkj ugh gSA bls dEiuh ds 

vkoj.k dk fl)kUr dgrs gSA  

dEiuh dks csudkc djuk ¼viokn½%& U;k;ky; fuEu ifjfLFkfr;ksa esa dEiuh dks csudkc dj ldrk 

gS%& 

¼1½  dEiuh ds okLrfod pfj= ds fu/kkZj.k ds fy, %& ;g irk yxkus ds fy, fd dEiuh fe= 

dEiuh gS ;k 'k=q dEiuh U;k;ky; dEiuh dks csudkc dj ldrk gSA 

 Mseyj dEiuh fyfeVsM cuke dkWUVhuaVy Vk;j ,.M jcj dEiuh 

 bl okn esa ;g fu.kZ; fn;k x;k fd dEiuh dks 'k=q dEiuh ekuk tk,xkA ;fn ml dEiuh 

dk fu;a=.k djus okys O;fDr 'k=q ns’k ds fuoklh gks ;k og 'k=q ns’k ds ladsrksa ds vuqlkj 

dk;Z djrs gksA ;gkW ij U;k;ky; dEiuh dks csudkc dj ldrk gSA  

¼2½  jktLo dh lqj{kk@dj dh lqj{kk ds fy, %& ;fn dEiuh dk fuekZ.k flQZ blfy, fd;k x;k 

gSA fd jktLo djks ds Hkqxrku ls cpk tk ldsA rks U;k;y; dEiuh dks csudkc dj ldrk 

gSA  

okn%& Sir Dinshaw manek ji petit case 

D dbZ dEiuh;ksa dk va’k/kkjh FkkA mls ykHkka’k ;k C;kt ds :Ik esa dkQh vk; izkIr gksrh FkhA 

jktLo ds Hkqxrku ls cpus ds fy, mlus 4 dEifu;k cukbZ ftudk [kqn dk dksbZ O;olk; 

ugh Fkk D bu dEiuh;ksa esa ykHkka’k o C;kt fd jkf’k varfjr dj nsrk FkkA  

U;k;ky; us dEiuh dks csudkc fd;k vkSj dgk fd D dks jktLo dk Hkqxrku djuk iMsxkA  

¼3½  oS/kkfud nkf;Roks ls cpus ds fy, %& ;fn dEiuh dk fuekZ.k dY;k.kdkjh dkuwuks ls cpus ds 

fy, fd;k x;k gSA ftlls deZpkfj;ksa dks cksul dk Hkqxrku uk djuk iMs rks U;k;ky; 

dEiuh dks csudkc dj ldrk gSA  

okn%& ,lksfl;sVsM jcj baMLVªht fy- ds deZpkjh cuke ,lksfl;sVsM jcj baMLVªht fyfeVsM 

bl dEiuh us ,d lgk;d dEiuh cukbZA ftlesa og viuk ykHk varfjr dj nsrh FkhA ftlls 

mls deZpkfj;ksa dk cksul ih-,Q-] xzspqbVh vkfn dk Hkqxrku uk djuk iMsA ml lgk;d 

dEiuh dk [kqn dk dksbZ O;olk; ugh FkkA U;k;ky; us dEiuh dks csudkc fd;k vkSj dgkW 

fd vkidks Je dY;k.kdkjh izko/kkuksa dk ikyu duk iMsxkA  

¼4½  ;fn lgk;d dEiuh dk fuekZ.k ,stsUlh ds :Ik esa fd;k x;k gksA  %& bl ekeys eas U;k;ky; 

dEiuh dks csudkc dj ldrk gSA  

Merchandise Transport Ltd. V British Transport commission:- ,d ;krk;kr dEiuh 

vius okguks ds fy, ykblsal izkIr djuk pkgrh FkhA ijUrq og Lo;a ds uke ls vkosnu ugh ns 

ldrh FkhA ml dEiuh us ,d lgk;d dEiuh cukbZA vkSj ykbZlsal ds fy, vkosnu fn;kA 

U;k;ky; us fu.kZ; fn;k fd lq=/kkjh vkSj lgk;d dEiuh nksuks ,d gS vkSj vkosnu dks jí dj 

fn;k x;kA  
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¼5½  diV ;k vuqfpr vkpj.k dh jksdFkke ds fy,%& ;fn U;k;ky; dks bl ckr dks lansg gks fd 

dEiuh dk fuekZ.k diViw.kZ vFkok vuqfpr vkpj.k djus ds fy, fd;k x;k gS rc U;k;ky; 

dEiuh dks csudkc dj ldrk gSA Gilford moter Ltd. V Horne. 

H bl dEiuh dk deZpkjh Fkk ftl ij izfrca/k Fkk fd og dEiuh NksMus ds ckn dEiuh ds 

xzkgdks dks ugh rksMsxkA H us dEiuh ds xzkgdks dks rkMus ds fy, ,d dEiuh cukbZA 

U;k;ky; us dgk fd H vkSj mldh dEiuh ,d gh gSA tks dke H izR;{k :Ik ls ¼dEiuh ds 

ek/;e ls½ Hkh ugh dj ldrk gSA  

Answer: 

(b) lhfer nkf;Ro lk>snkjh dk lekesyu (Incorporation of LLP) 

lhfer nkf;Ro lk>snkjh ds lekesyu ds vko';d rRo %& 

1. lekesyu izi= fu/kkZfjr izk:i esa Electronically jftLVªkj ds ikl nkf[ky djukA 

2. U;wure &2 lk>snkjA 

3. iath—r dk;kZy; fu/kkZfjr djukA 

4. U;wure 2 vfHkfgr lk>snkj ftlesa ls de ls de 1 Hkkjrh; fuoklhA 

5. izk—frd O;fDr o fuxe fudk; }kjk ukekafdr O;fDr ftls vfHkfgr lk>snkj fu;qDr fd;k tkuk 

gS] mldsikl MCA }kjk vkcafVr DPIN gksuk pkfg;sA 

6. lk>snkjh le>kSrk fu"ikfnr djuk ftldh vuqifLFkfr esa izFke vuqlwph ykxw gksxhA 

7. lhfer nkf;Ro lk>snkjh dk ukeA 

 

Answer 3: 

(a) ,d lk>snkj ds Hkkx dks izkIr djus okys O;fDr gLrkUrfjrh ds vf/kdkj (Rights of transfree 

of a partner’s share) (/kkjk 29) %& 

1. gLrkUrfjrh dks ;g vf/kdkj ugha gS fd %& 

(a) og O;kikj dk;Z esa gLr{ksi dj ns] 

(b) fglkc dh ekax djs] 

(c) QeZ ds cgh [kkrksa dk fujh{k.k djsaA 

uksV %&mls dsoy gLrkUrfjrh djus okys lk>snkj ds Hkkx ds ykHk dks izkIr djus dk vf/kdkj gS 

vkSj og ykHk ftlds fy;s vU; lk>snkjksa us lgefr nh gS] mls Lohdkj djuk iM+sxk] vFkkZr~ og 

fglkc&fdrkc dks pqukSrh ugha ns ldrkA 

2. QeZ ds fo?kVu gksus ij vFok Hkkx gLrkUrfjr djus okys lk>snkj ds vodk'k xzg.k djus ij   

gLrkUrfjrh dks vU; lk>snkjksa dh vis{kk & 

(i) QeZ dh lekfIr ds ml Hkkx dks izkIr djus dk vf/kdkj gksxk] ftl ij gLrkUrfjrh djus 

okys lk>snkj dk vf/kdkj Fkk vkSj 

(ii) mDr Hkkx dks tkuus ds fy;s fo?kVu dh frfFk ls fglkc fdrkc dh ekax dk vf/kdkj gksxkA 

uksV %& 

1. lk>snkjh dk lEcU/k vkilh fo'okl ij vk/kkfjr gS] blhfy, fgr dk gLrkUrfjr okLrfod 

lk>snkj ds lHkh vf/kdkj o iwokZf/kdkj izkIr ugha dj ldrk] og dsoy gLrkUrj.kdÙkkZ ds 

ykHk dks izkIr djus dk vf/kdkjh gSA 

2. og gLrkUrfjrh QeZ dk lk>snkj ugha gksrk] blhfy, og QeZ o vU; lk>snkjksa dks ck/; ugha 

dj ldrkA 

3. ;fn lk>snkjksa }kjk le>kSrk djds fdlh u;s lk>snkj dks QeZ esa 'kkfey fd;k tk ldrk gS] 

lk>snkj dks LFkkukiUu fd;k tk ldrk gSa ,slh fLFkfr esa buds dk;ksZ ls lHkh lk>snkj ck/; 

gksaxsA 
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4. ;fn ,d lk>snkj vius LFkku ij fdlh vU; O;fDr dks LFkkukiUu dj lds] rc og mlds 

Hkkx ds oS/k gLrkUrj.k rFkk bl fo"k; esa vius lg&lk>snkjksa dks uksfVl nsus ds i'pkr~ QeZ 

ds fdlh dk;Z ds fy;s mÙkjnk;h ugha gksxkA ;g okLro esa mlds vodk'k&xzg.k djus ds 

leku gksxkA 
 

Answer: 

(b) Øsrk }kjk mi&foØ; ;k jsgu dk izHkko (EFFECTS OF SUB-SALE OR PLEDGE BY 

BUYER) /kkjk &53 %& vnÙk foØsrk dk xzg.kkf/kdkj ;k ekxZLFk eky jksdus dk vf/kdkj Øsrk }kjk 

eky ds vkxs foØ; ;k fdlh vU; fuiVku }kjk izHkkfor ugh gksrk ;g bl  fl)kUr ij vk/kkfjr gS 

fd ,d nwljk Øsrk vius foØsrk dh vis{kk vf/kd vPNh fLFkfr esa ugh gks ldrk gS (vFkkZr izFke Øsrk 

ls Js"B fLFkfr esa ugha tk ldrk gS) 

oSls vnÙk foØsrk dk mijksDr vf/kdkj fuEu nks vioknksa ds lkFk jgsxkA 

(i) tc foØsrk us foØ;] ca/kd ;k Øsrk }kjk eky ds vU; fuiVku dh lgefr nh gksA           

(mi/kkjk (1)) 

(ii) tc eky ds LokfeRo dk izi= Øsrk dks gLrkarfjr fd;k tk pqdk gks rFkk Øsrk us ,sls O;fDr dks 

izi= gLrkarfjr fd;s gksa ftlus ewY; ds fy, ln~Hkkouk esa eky dks [kjhnk gksA 

 

Answer 4: 

(a) eqvkots fd jkf’k dk fu/kkZj.k ¼/kkjk 73½ vkSj gsMys cuke cSDlUMsy okn ds vuqlkj ;fn vuqca/k Hkax 

gksrk gSA rks ihfMr i{kdkj dks fuEu vf/kdkj gksxs%& 

1. og izkd`frd :Ik ls gqbZ gkfu ds fy, gtkZuksa fd ekax dj ldrk gSA ¼lk/kkj.k gtkZus½ 

2. og mu gtkZuks dks izkIr dj ldrk gSA ftldh mUgs i{kdkjksa dks vuqca/k ds le; tkudkjh ns 

nh FkhA fd ;fn vuqca/k Hkax gqvk rks og fo’ks"k gtkZuksa fd ekax djsxkA  

ijUrq vizR;{k nqjLFk] o nqjnjkt fd gkfu;ksa ds fy, gtkZus ugh fn, tkrs gsA 

gSMys cuke cSDlUMsy (1854)bl ekeys esa oknh dh fey cUn gks x;h Fkh D;ksafd mldk Øsad 'kkQ~V 

VwV x;k FkkA oknh us og Øsd'kkQ~V mlh izdkj dh u;h Øsad 'kkQ~V cukus ds fy;s Hkstk  tc rd 

u;h Øsad 'kkQ~V ugha vkbZ fey ugha py ik;kA vr% fey dks uqdlku gqvkA laokgd dks bl fLFkfr 

dk lgh Kku ugha djk;k x;kA ;gkWa izfroknh }kjk] fuekZrk dks Øsad 'kkQ~V ds ifjnku esa dqN nsjh dh 

x;h ftlds dkj.k fey pkyw gksus esa nsjh gqbZA blds ifj.kke Lo:i fey dks uqdlku dkfjr gqvkA 

izfroknh ds mij fey dks g, ykHk dk uqdlku ds fy, izfrdkj dk nkok fd;k x;k tcfd bl rØ 

dks U;k;ky; }kjk bl vk/kkj ij vLohdkj dj fn;k x;k fd oknh us bl nsjh esa lanHkZ esa izfroknh dks 

ugha crk;k Fkk fd Øsd 'kkQ~V ds nsjh ds dkj.k fey cUn jgsxh vkSj bl dkj.k oknh dks gkfu gksxhA 

 

Answer: 

(b) Hkkjrh; vuqca/k vf/kfu;e] 1872 dh /kkjk 41 ds vuqlkj tc opuxzghrk ,d opu dk fu"iknu fdlh 

rhljs i{k ls Lohdkj dj ysrk gS rks og okn esa opunkrk ds fo:) bls ykxw ugha dj ldrkA vU; 

'kCnksa esa] opuxzghrk }kjk vtuch ls fu"iknu Lohdkj djuk vuqca/k ds opunkrk dks eqDr dj nsrk gS] 

;|fi opunkrk us u rks rhljs i{k ds dk;Z dks vf/kd`r fd;k Fkk vkSj u gh bldk iqf"Vdj.k fd;k 

FkkA 

blfy, B, A ij dsoy ¼10]000 & 6]000½ :- 4]000 ds fy, okn izLrqr dj ldrk gSA 

 

Answer: 

(c) tksf[ke dk gLrkUrj.k (Passing of Risk) /kkjk 26 :- ;g ,d lkekU; fu;e gS fd eky dk Lokeh 

gh eky LkEcU/kh tksf[ke dks ogu djrk gSA fdlh foijhr le>kSrs ;k O;kikfjd izFkk ds vHkko esa 

foØsrk dk tksf[ke ml le; rd jgrk gS tc rd Øsrk dks LokfeRo gLrkarfjr ugha gks tkrkA ijUrq 

tc LokfeRo Øsrk dks gLrkarfjr gks tkrk gS] rc tksf[ke Øsrk dk gh gksrk gSA pkgs oLrqvksa dh 

lqiqnZxh ns nh xbZ gks ;k ughaA 
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viokn%& 

1. ;fn lqiqnZxh esa foØsrk vFkok Øsrk dh xyrh ds dkj.k nsjh gqbZ gS] rc ftl i{k dk nks"k gS] oLrq 

mlds tksf[ke ds v/khu gksrh gSA bl ekeysa esa LokfeRo tksf[ke ds fu/kkZj.k esa egRoiw.kZ ugha gSA 

2. foØsrk vFkok Øsrk ds dÙkZO; ,oa mÙkjnkf;Ro fdlh vU; i{k ds izfr fu{ksid ds :i esa izHkko 

jfgr gksrs gSaA ml fLFkfr esa Hkh tc tksf[ke lkekU; :i esa gLrkUrfjr gks x;k gSA 

 

Answer 5: 

(a) eky dh lqiqnZxh dh Loh—fr (ACCEPTANCE OF DELIVERY OF GOODS) /kkjk 42: Loh—fr 

ml le; ekuh tkrh gS tc Øsrk& 

(i) foØsrk dks ;g lwfpr djrk gS fd mlus eky dks Lohdkj dj fy;k( vFkok 

(ii) eky ds izfr dksbZ ,slk O;ogkj djrk gS tks foØsrk ds LokfeRo gsrq valxr gS( vFkok 

(iii) ,d mfpr le; ds chr tkus ds i'pkr~ Hkh eky dks vius ikl j[ks jgrk gS rFkk foØsrk dks 

eky vLohdkj djus dh lwpuk ugha nsrk gSA 

uksV % lkekU;r% ,d foØsrk vLoh—r fd, x, eky dks okil djus ds fy, Øsrk dk ck/; ugha dj 

ldrkA ijUrq foØsrk vLoh—r eky dh lwpuk izkIr djus dk vf/kdkjh gSA 

 uksV % tc foØsrk eky dh lqiqnZxh nsus dks rS;kj gS vkSj og Øsrk ls mldh lqiqnZxh ysus dh izkFkZuk 

djrk gS] ijUrq Øsrk mfpr le; ds Hkhrj eky dh lqiqnZxh ugha ysrk rks Øsrk foØsrk dh gkfu dh 

{kfriwfrZ djus ds fy, ck/; gksrk gSA blds vfrfjDr ;fn eky dh lqj{kk gsrq mfpr O;; fd;k x;k 

gS] rks Øsrk mlds fy, Hkh nk;h gksxkA 

 

Answer: 

(b) fo[kaMu ds rjhds (MODES OF REVOCATION):- ,d izLrko fuEufyf[kr esa ls fdlh Hkh fof/k 

}kjk fo[kafMr fd;k tk ldrk gS& 

 fo[kaMu dh lwpuk nsdjA 

 fufnZ"V le; ;k mfpr le; chrus ijA 

 izLrkod ;k izLrkod x`ghrk dh e`R;q ;k ikxyiu ijA 

 izLrkod dh 'krksZ dks iwjk u gksus dh n'kk esaA 

 izfr izLrko dh n'kk esaA 

 foijhr izLrko }kjkA 

 fo"k; oLrq u"V gks tkus ijA 

 ;fn Lohd`fr fu/kkZfjr fof/k }kjk uk nh tk;sA 

 vLohd`fr }kjkA 

 

Answer 6: 

(a) v;FkkFkZ & Hkkjrh; vf/kfu;e dh /kkjk 18 ds vuqlkj bl esa v;FkkFkZ ¼feF;ko.kZu½ lekfgr gSA  

 1-  dksbZ O;fDr fo’okliwoZd ;g dgrk dh mldk dFku lR; gS tc dh ;g lwpuk  gS fd oSlk 

ugha gS ;|fi og fo’okl djrk gS fd mldk dFku mfpr gSA  

 2-  tc fdlh O;fDr }kjk vius drZO; dk fuoZgu ugha fd;k tkrk gS vkSj ,slk djus okys O;fDr 

dks ,slk djus ls dksbZ ykHk gksrk gS vkSj og fdlh vU; O;fDr dh xqejkg djrk gS vkSj bl 

dk Qk;nk mBkrk gSA  

 3-  tc dksbZ i{k nwljs i{k dk uqdlku djrk gS Hkys gh ;g vutkus esa fd;k x;k gks rks nwljk 

i{k tks fd vuqca/k dj jgk xyrh dj ysrk gS D;ksafd vuqca/k ds rF; xyr :Ik esa izLrqr fd, 

x, gSA  
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 fdlh i{k }kjk v;FkkFkZ rF; izdV djus ds QyLo:Ik ftl i{k ij izHkko gqvk gS og Hkkjrh; vuqca/k 

vf/kfu;e] 1872 dh /kkjk 19 ds vuqlkj ml vuqca/k dks jí dj ldrk gS ;g mlls cp ldrk gS 

vid`r i{k dks ;g vuqc/k jí djus dk vf/kdkj ugha gksxk ;fn ml i{k us v;FkkFkZ dFku dk irk 

yx tkus ds ckn ml vuqca/k ls dksbZ ykHk mBk;k gks ;k ml vuqc/k ds izfr viuh dksbZ lgefr trkbZ 

gks rks fn;s x;s mnkgj.k esa lwjt ml vuqca/k dks jí ugha dj ldrk D;ksafd mlus lksgu }kjk 

eksVjlkbZfdy Bhd djokus rFkk Bhd djokus ij gksus okys [kpZ dk 40 izfr’kr Hkkx ij viuh lgefr 

trkbZ gS bl izdkj lwjt us vUrr% lksgu }kjk dh x;h fcdzh ds izfr viuh lgefr nh gSA ¼yksUx 

cuke yk;M 1958½ 

 

Answer: 

(b) jpukRed lwpuk dk fl)kUr (Doctrine of Constructive Notice)%&dEiuh vf/kfu;e 2013 

fd /kkjk 399 ds vuqlkj dksbZ Hkh O;fDr bysDVªksfud ek/;e }kjk jftLVªkj ds ikl j[ks x,s fdlh Hkh 

nLrkost ;k fjdkWMZ dk fu/kkZfjr 'kqYd ds Hkqxrku djus ij fujh{k.k dj ldrk gSA 

 iklZn lhekfu;e o vUrZfu;e lkoZtfud nLrkost gSA dksbZ Hkh O;fDr ukeek= ds 'kqYd ds Hkqxrku ij 

budk fujh{k.k dj ldrk gSA dEiuh ,d d`f=e O;fDr gSA bl dkj.k ls tks Hkh O;fDr dEiuh ds 

lkFk O;ogkj djrk gS mldk drZO; curk gSA fd og bu nLrkostksa dk fujh{k.k dj dj ;g ns[k ys 

fd dEiuh esa og vuqca/k djus fd 'kfDRk gS ;k ughA ;g ekuk tk,xk fd mlus bu nLrkostksa dks 

i<dj o le>dj gh vuqca/k fd;k gSA pkgs okLro esa mlus i<k gks vFkok ugh gks bls gh jpukRed 

lwpuk dk fl)kUr dgrs gSA jpukRed lwpuk ls rkRi;Z gSA 

1- ;g ekuk tk,xk fd dEiuh ds lkFk vuqca/k djus okys fdlh Hkh O;fDr }kjk lhekfu;e o 

vUrfu;Ze dks i<dj o le>dj gh vuqca/k fd;k x;k gSA 

2- dEiuh ds lkFk vuqca/k djus okyk dksbZ Hkh O;fDr bu nLrkostks ds vykok vU; lEcfU/kr 

nLrkost tSls fo’ks"k izLrko vkfn ftUgs jftLVªkj ds ikl iathd`r djkuk iMrk gS fd jpukRed 

lwpuk j[krk gSA 

viokn %&vkUrfjd izcU/k dk fl)kUrA 
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PAPER : BUSINESS CORRESPONDENCE & REPORTING 
 

The Question Paper comprises of 5 questions of 10 marks each.  

Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three. 
 

 

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS) 
   

Answer 7: 

(a) (1) Option c 

 (2) Option d 

 (3) Option b 

 (4) Option a  

 (5) Option c 

 

Answer: 

(b) Playing of National anthem in movie halls (Heading) 

(I) The Court‟s ordr wdrwn 

(II) Court mks it optional; cnnt have a mandate on the issue 

(III) Consequences 

(a) Govt intervenes; calls for a mnstrl dscsn 

(b) Prps a hold on the court‟s jdcl rule 

(c) Suggest chngs in the Prvntn of Insults and Ntnl honour Act 

(IV) Justice Chadrachud suggests, no end to „moral policing‟ 

(V) Cnseqncs 

(a) Vlnce amngst ppl. 

(b) Hrsmnt of pub. 

(c) Dsrspct in the scty. 

 

Key Used: 

(1) Ordr= order 

(2) Wdrwn= withdrawn 

(3) Mks= makes 

(4) Cnnt= cannot 

(5) Govt= government 

(6) Mnstrl=ministerial 

(7) Dscsn=discussion 

(8) Prps=proposes 

(9) Jdcl=judicial 

(10) Chngs= changes 

(11) Prvntn=prevention 

(12) Ntnl= national 

(13) Cnseqncs= consequences 

(14) Vlnce=violence 

(15) Amngst= amongst 

(16) Ppl= people 

(17) Hrsmnt=harassment 

(18) Pub=public 

(19) Dsrspct=disrespect 

(20) Scty= society 

 

 

{1 Mark Each} 

{1 M} 

{1 M} 

{1 M} 

{Any 5 Keys 2 Marks} 
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Answer 8: 

(a) Cultural barriers: Understanding cultural aspects of communication refers to having 

knowledge of diuerent cultures in order to communicate euectively with cross culture 

people. Understanding various cultures in this era of globalization is an absolute 

necessity as the existence of cultural diuerences between people from various 

countries, regions tribes and, religions, where words and symbols may be 

interpreted diuerently can result in communication barriers and miscommunications. 

Multinational companies ouer special courses and documents to familiarize their stau 

with the culture of the country where they are based for work. 

In addition, every organization too has its own work culture. In fact, departments 

within the same company may also diuer in their expectations, norms and 

ideologies. This can impact intra and inter organizational communication. 

The same principle applies to families and family groups, where people have 

diuerent expectations according to their background and traditions leading to 

friction and misunderstanding. A very simple example is of the way food is served 

by a member of a family. It can be the cause of appreciation or displeasure. 
 

Answer: 

(b) (i) The Principal was approached by the students for their rights. 

 (ii) Studies should be given first priority. 

 

Answer: 

(c) (i) Tabular Agenda: 
Time Topic Attendees Speaker Duration 

9:30 am Introduction and Welcome 
note 

 MD 

 Chief Operating 

Officer 

 Head (Admin) 

 Sr. Manager HR 

Head HR 5 minutes 

   Manager HR 

 Executives 

  

9:35 am  Staff Matters 

 Fresh Appointments and 

interns in 

 Sales & Marketing 

 Transfers 

 Promotions 

 Training Approvals 

 Study Leave Approvals 

-do- Sr. Manager HR 30 mins 

  Cash Rewards    

10:05 am Presentation / Discussion on 

Staff Motivation Programmes 

-do- Chief Operating 

Officer 

15 mins 

10:20 am Tea/Breakfast Tea/Breakfast  40 mins 

11:00 am Circulation roster for 
housekeeping staff/ peons 

 Chief Operating 

Officer 

 Head (Admin) 

 Sr. Manager HR 

 Manager HR 

 Executives 

Head(Admin) 15 mins 

11:15 am Open House -do- All members 20 mins 

11:35 am Vote of Thanks All participants Chief Operating 
Officer 

5 mins 

{1 M} 

{1 M} 

{1 M} 

{1 Mark Each} 

{1 M} 

{1 M} 

{1 M} 

{1 M} 

{1 M} 
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Answer 9: 

(a) Wheel & Spoke Network: 

 This is an organization where there is a single controlling authority who gives 

instructions and orders to all employees working under him/her. All employees get 

instructions directly from the leader and report back to him/her. It is direct and 

efficient for a small business/company, but inappropriate way of communication in 

a large organization with many people. A company with many employees needs 

more decision makers or nothing would get done. Can a large conglomerate like 

Reliance or Tata Sons have one person making decisions? Moreover, if the central 

figure is not competent, the entire business will suuer. 

 

 

 

 

 

 

 

 

 

 

 

Answer:  

(b) (i) Teacher appreciated the girl that she had been working hard 

 (ii) Uncle complained that he was unwell. 

 

Answer:  

(c) (i) Aditya Narula Resume hints 

Following is a standard format, with subheadings for fresher like Aditya: 

 Name and contact details 

 Objective Summary 

 Academic Qualifications and Achievements 

 Co-curricular Achievements 

 Training Programs attended/completed 

 Strengths 

 Interests/Hobbies 

 Declaration 

 Signature  

 
Answer 10: 

(a) Several aspects must keep in mind while interacting with others for our 

communication to convey the intended message. 

1. Clear: Any spoken or written communication should state the purpose of 

message clearly. The language should be simple. Sentences ought to be short 

as the core message is lost in long, convoluted sentences. Each idea or point 

must be explained in a separate bulleted points or paragraphs. Make it easy 

for the reader to grasp the intent of the communiqué. 

2. Concise: Brevity is the essence of business communication. No one has the 

time to read long drawn out essays. Besides, the core content is lost in 

elaborate details. Avoid using too many irrelevant words or adjectives, for 

example, „you see‟, „I mean to say‟, etc. Ensure that there are no repetitions. 

 

{1 M} 

{1 M} 

{1 M} 

{1 Mark Each} 
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3. Concrete: The content of your communiqué should be tangible. Base it on 

facts and figures. Abstract ideas and thoughts are liable to misinterpretation. 

Make sure that there is just suflcient detail to support your case/ argument 

and bring focus to the main message. 

4. Coherent: Coherence in writing and speech refers to the logical bridge 

between words, sentences, and paragraphs. Main ideas and meaning can be 

diflcult for the reader to follow if the writer jumps from one idea to another 

and uses contradictory words to express himself. The key to coherence is 

sequentially organized and logically presented information which is easily 

understood. All content under the topic should be relevant, interconnected 

and present information in a flow. 

5. Complete: A complete communication conveys all facts and information 

required by the recipient. It keeps in mind the receiver‟s intellect and attitude 

and conveys the message accordingly. A complete communication helps in 

building the company‟s reputation, aids in better decision making as all 

relevant and required information is available with the receiver. 

6. Courteous: Courtesy implies that the sender is polite, considerate, respectful, 

open and honest with the receiver. The sender of the message takes into 

consideration the viewpoints and feelings of the receiver of the message. 

Make sure nothing ouensive or with hidden negative tone is included. 

7. Listening for Understanding: We are bombarded by noise and sound in all our 

waking hours. We „hear‟ conversations, news, gossip and many other forms of 

speech   all the time. However,  most of it   is not listened to carefully and 

therefore, not understood, partially understood or misunderstood. A good 

listener does not only listen to the spoken words, but observes carefully the 

nonverbal cues to understand the complete message. He absorbs the given 

information, processes it, understands its context and meaning and to form 

an accurate, reasoned, intelligent response. 

The listener has to be objective, practical and in control of his emotions. Often 

the understanding of a listener is coloured by his own emotions, judgments, 

opinions, and reactions to what is being said. 

While listening for understanding, we focus on the individual and his agenda. 

A perceptive listener is able to satisfy a customer and suggest solutions as 

per the needs of the client. 

8. Focus and Attention: Everyday work environment has multiple activities going on 

simultaneously. The ringing of the phone, an incoming email, or a number of 

tasks requiring your attention, anxiety related to work, emotional distress etc. 

can distract you. Such distractions are detrimental to the communication process 

with an individual or a group of people. You may overlook or completely miss 

important points or cues in the interaction. Thus, keeping your focus and 

attention during the communiqué is imperative for euective communication. 

9. Emotional Awareness and Control: “Human behavior is not under the sole 

control of emotion or deliberation but results from the interaction of these two 

processes,” Loewenstein said. 

However, emotions play a major role in our interactions with other people. 

They are a powerful force that auect our perception of reality regardless of 

how hard we try to be unbiased. In fact, intense emotions can undermine a 

person‟s capacity for rational decision-making, even when the individual is 

aware of the need to make careful decisions. 
 

Answer:  

(b) (i) Rajat is eating the cake. 

 (ii) Women led a conservative lifestyle in olden days 
{1 Mark Each} 
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Answer: 

(c) Writing Formal Letters and Official Communication 
(i) XYZ Electronics New Delhi. 

Date: 20th Dec, 2018 

Manager, Customer Care XYZ Electronics 

New Delhi. 

Dear Sir/Ma‟am 

Sub: Complaint regarding the printer model CanXR 0987, Invoice No: 

Prin/CanXR/6 -12- 2018 

 

This is regarding the printer that I bought on Dec 6, 2018. After installation, it 

worked fine for a few days. But lately every time a print command is given, it 

paper gets stuck and the scanning/photocopying option is not working at all. Please 

send your executive to examine the problem and rectify it at the earliest or get it 

replaced. I had bought the equipment to take print-outs at home for an urgent 

project work submission. 

I request you to look into the problem urgently and send the expert tomorrow 

evening by 7PM. You can send the name and mobile number of the executive at 

my number XXXXXXXXXX. Looking forward to a prompt response. 

(Signed) ABC 

 

Answer 11: 

(a) (i) Option a 

 (ii) Option d 

(iii) Option b 

 

Answer: 

(b) (i) Option a 

 (ii) Option d 

 

Answer: 

(c) (i) Hints: 

 Causes of obesity 

 Erratic eating habits 

 Erratic sleeping pattern 

 Stress due to competition in studies 

 Junk food consumption 

 Not having balanced diet 

 Sedentary lifestyles 

 Lack of proper exercise 

 

 Remedies 

 Follow proper regimen 

 Having home cooked food at regular intervals 

 Avoiding fatty foods and sugar rich drinks 

 Including fruits and vegetables in diet 

 Play a sport 

 Regular walks 
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