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(GI-11, GI-12+15, GI-13+14, SI-5) 
DATE: 06.06.2020                            MAXIMUM MARKS: 100                         TIMING: 3¼ Hours 
 

EIS & SM 
 

 

SECTION – A : ENTERPRISE INFORMATION SYSTEMS AND MANAGEMENT 

Q. No. 1 & 2 is Compulsory, 

Answer any three questions from the remaining four questions 

 

Question 1: 

1. vks,ih--------------------------ds fy, [kM+k gSA 

 (a) vkWQykbu fo’ys"k.kkRed izlaLdj.k 

 (b) vkWuykbu fo’ys".kkRed izlaLdj.k 

 (c) vkWuykbu fo’ys".kkRed mRikn 

 (d) vkWQykbu fo’ys".kkRed mRikn 

(1 Mark) 

2. buesa ls dkSu lk lq/kkjkRed fu;a=.k gS\ 

 (a) cSdvi izfØ;k 

 (b) fQj ls izfØ;k  

 (c) vkdfLed ;kstuk 

 (d) gS’k VksVy  

(1 Mark) 

3. ,llh,vkj,Q dk vFkZ gS-------- 

 (a) flLVe daVªksy vad{ks.k leh{kk Qkby 

 (b) flLVe daVªksy vad{ks.k fjiksVZ Qkby 

 (c) fleqys’ku daVªksy vad{ks.k leh{kk Qkby 

 (d) flLVe daVªksy vad{ks.k fjO;w izk:i 

(1 Mark) 

4. vkbZVh vf/kfu;e] 2000 essa ls dkSu lk dEI;wVj lacaf/kr vijk/k ugha gS\ 

 (a) pksjh dh igpku djs 

 (b) eksckbZy pksjh djuk 

 (c) dEI;wVj lalk/ku pksjh djuk 

 (d) xksiuh;rk dk mYya?ku  

(1 Mark) 

5. dusD'ku =qfV] MsVk dh gkfu vkfn tSlh fdlh Hkh =qfV ls mcjus ds fy, usVodZ esa ls dkSu lh {kerk 

dks lanfHkZr djrk gS\ 

 (a)   yphykiu 

 (b)  cSaMfoM~Fk 

 (c)  /;ku 

 (d)  buesa ls dksbZ ugha  

(1 Mark) 

6. vkmViqV mRiUu djus ds fy, buiqV dk mi;ksx djus okyh ?kVukvksa dk vuqØe% 

a (a)   mRiknu 

 (b)   çfØ;k 

 (c)   ysu&nsu 

 (d)   lewgu  

(1 Mark) 
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7. l‚¶Vos;j dk mi;ksx djus ds nks rjhds gSa% 

 (a)   LFkkfir vkosnu vkSj lqjf{kr vkosnu 

 (b)   osc vuqç;ksx vkSj [kafMr vkosnu 

 (c)   vkHkklh vuqç;ksx vkSj LFkkfir vuqç;ksx 

 (d)   LFkkfir vuqç;ksx vkSj osc vuqç;ksx  

(1 Mark) 

8. __________ mi;ksxdrkZ uke] ikloMZ vkSj ØsfMV dkMZ fooj.k vkfn tSls laosnu'khy tkudkjh çkIr 

djus dk ç;kl gSA 

 (a)   fQf'kax 

 (b)   mUewyu 

 (c)   'keu 

 (d)   Hkw[k 

 (1 Mark) 

9. ;g lqfuf'pr djus ds fy, fd MsVk esa dksbZ xSj&vf/k—r la'kks/ku ugha fd;k tk ldrk gSA 

 (a) xksiuh;rk 

 (b) oQknkjh 

 (c) miyC/krk 

 (d) le;c)rk 

(1 Mark) 

10. tks ,d çdkj dk Data Analytics ugha gSA 

 (a) gLrkarj.kh; 

  (b) ek=kRed 

 (c) xq.kkRed 

 (d) buesa ls dksbZ ughaA 

(1 Mark) 

11. __________dks IysVQ‚eZ opqZvykbts'ku ds :i esa Hkh tkuk tkrk gSA 

 (a) loZj dal‚fyMs'ku 

 (b) gkMZos;j dal‚fyMs'ku 

 (c) MsVkcsl dal‚fyMs'ku 

 (d) l‚¶Vos;j dal‚fyMs'ku 

(1 Mark) 

12. bZlh,l ds fdl :i esa cM+h la[;k esa xzkgdksa ls /ku dk ,d ,dy fjlhoj gS\ 

 (a) bZlh,l ØsfMV 

 (b) bZlh,l MsfcV 

 (c) nksuksa (a) vkSj (b) 

 (d) u rks (a) vkSj u gh (b) 

(1 Mark) 

13. fuEufyf[kr çfØ;k__________ls lacaf/kr gSA 

  (i)  mi;ksxdrkZ foHkkx] 

  (ii)  foØsrk] 

  (iii)  LVksj] 

  (iv)  ns; [kkrs 

 (a)   xzkgd ds vkns'k dh iwfrZ 

 (b) dS'k dks v‚MZj 

 (c)  Hkqxrku djus dh çfØ;k 

 (d)  buesa ls dksbZ ugha 

(1 Mark) 
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14. tks ,d çdkj dh igqap ugha gS% 

 (a)   fØ,V djsa 

 (b)   v‚YVj 

 (c)   gVk,a 

 (d)   fçaV 

(1 Mark) 
 

15. ysunsu dk irk yxkuk ,d dEI;wVjh—r ç.kkyh gS ftls ________ dh enn ls fd;k tk ldrk gSA 

 (a)    v‚fMV gqd 

 (b)   ,dh—r ijh{k.k lqfo/kk 

 (c)   LuSi'k‚V 

 (d)   buesa ls dksbZ ugha 

(1 Mark) 

 

Question 2: 

,Dlchvkj,y dk ewy mÌs’; D;k gS\ blds egÙoiw.kZ fo’k"ksrkvksa ds ckjs esa Hkh ppkZ djsaA 

(5 Marks) 

 

Qustion 3: 

(a) ^DykmM dEI;wfVax* ls D;k eryc gS\ bldh fo’ks"krkvksa ij ppkZ djsaA  

(6 Marks) 

 

(b) çsf"kr gksus dh çrh{kk dj jgs MsVk dks ^,flaØksul vVSd^ uked vuf/k—r igqap ds fy, mÙkjnk;h ekuk 

tkrk gSA MsVk ij fofHkUu çdkj ds vrqY;dkfyd geyksa dh O;k[;k djsaA 

 (4 Marks) 

 

Qeustion 4: 

(a) bZ&d‚elZ ds fofHkUu ?kVdksa ij foLrkj ls ppkZ djsaA 

(6 Marks) 

 

(b) ,d fuekZ.k daiuh ,d vkn'kZ l‚¶Vos;j ykxw dj jgh gS] tgka ,d ,dy MsVkcsl dk mi;ksx fd;k tk 

jgk gS vkSj blesa fofHkUu l‚¶Vos;j e‚Mîwy ds fy, lHkh MsVk 'kkfey gSaA vius dk;ksaZ ds lkFk ,d 

vkn'kZ l‚¶Vos;j ds e‚Mîwy dh igpku djsaA 

(4 Marks) 

 

Qeustion 5: 

(a) lwpuk ç.kkyh ¼vkbZ,l½ v‚fMVj ds :i esa] vkidks ukSdjh dh ekaxksa dks iwjk djus ds fy, uohure 

v‚fMV Vwy] rduhdksa vkSj dk;Zç.kkyh ds lkFk [kqn dks vi&Vw&MsV j[kus dh vko';drk gSA fofHkUu 

v‚fMV VwYl ds ckjs esa ppkZ djsa ftuds ckjs esa vkidks tkudkjh gksuh pkfg,A 

(6 Marks) 

 

(b) lhch,l lek/kku ds çeq[k ?kVdksa dh laf{kIr O;k[;k djsaA  

(4 Marks) 
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Question 6: 

(a) (i) fuEu pj.kksa dks fy, 'kkfey djus ds fy, ,d ¶yks pkVZ cuk,a% 

  L 1 N =1 

  L 2 PRINT N 

  L 3 N=N x (N+1) 

  L 4 STOP when N exceeds 100 

  L 5 GOTO L2 

  /;ku nsa fd pj.k L3 esa] ‘x’ xq.ku fpà dks n'kkZrk gSA 

 (ii) mijksä dk;ZØe ds fy, vkmViqV dks lwphc) djsaA 

(iii) ;fn mijksä çksxzke dks pj.k 1 esa N ds :i esa la'kksf/kr fd;k x;k gS] rks vkmViqV dks 

lwphc) djsa 

(8 Marks) 

 

(b) izkWDlh loZj dh O;k[;k djsaA 

(2 Marks) 

 

 

SECTION – B : STRATEGIC MANAGEMENT 

Q. No. 7 & 8 is Compulsory, 

Answer any three questions from the remaining four questions 

 

Question 7: 
1- fuEu esa ls D;k ;q) ls lacaf/kr gS rFkk 'k=q ij fot; ikus ls lacaf/kr gS& 

(a) j.kuhfr 

(b) izca/ku 

(c) fdz;kUo;u 

(d) fu;a=.k 

(1 Mark) 

 

2- dkWjiksjsV Lrj ds izca/kdksa esa 'kkfey gksrs gSa&  

(a) funs'kd e.My 

(b) eq[; dk;Zdkjh vf/kdkjh 

(c) dkWjiksjsV deZpkjh  

(d) mijksDr lHkh 

(1 Mark) 

 

3- fuEu esa ls D;k ,UlksQ dh cktkj mRikn fodkl esfVªDl esa lcls T;knk tksf[ke Hkjh j.kuhfr gS&  

(a) cktkj esa isaB 

(b) cktkj fodkl 

(c) mRikn fodkl 

(d) fofo/khdj.k  

(1 Mark) 

 

4- mRikn thou pdz dh dkSulh voLFkk esa izfrLi/kkZ u ds cjkcj gksrh gS& 

(a) izLrqrhdj.k 

(b) fodkl  

(c) ifjiDork 

(d) fxjkoV 

(1 Mark) 
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5- fuEu esa ls D;k mn~ns';ksa dh fo'ks"krk ugha gS& 

(a) le>us ;ksX; 

(b) pqukSrh iw.kZ 

(c) ekius ;ksX;  

(d) fu;a=.k ;ksX; ugha 

(1 Mark) 

 

6- og dkSulh izfl) j.kuhfr gS tks fodkl] u;siu] opu vkSj lQyrk ls lacaf/kr gS& 

(a) fLFkjrk 

(b) foLrkj 

(c) NaVuh 

(d) feJ.k 

(1 Mark) 

 

7- fdl izdkj ds foy;u esa laLFkku vkil esa mRiknu izfdz;k] cktkj rFkk izkS|ksfxdh ls vkil esa tqM+s 

gq, jgrs gSa& 

(a) yEcor 

(b) {kSfrt 

(c) lgtsufjd 

(d) lEihM+u             (1 Mark) 

 

8- fuEu esa ls D;k loksZRre ykxr iznk; j.kuhfr dk rjhdk ugha gS&  

(a) de ewY;ksa ij leku fo'ks"krk,sa  

(b) leku ewY;ksa ij T;knk fo'ks"krk,sa 

(c) T;knk ewY;ksa ij leku fo'ks"krk,sa 

(d) buesa ls dksbZ ugha  

(1 Mark) 

 

9- tc miHkksDrkvksa dh dqN fof'k"V vko';drk gks vkSj izfrLi/khZ QeZ ml cktkj Hkkx esa izfrLi/kkZ ugha 

dj jgh gks] rc dkSulh j.kuhfr lcls T;knk izHkkoh gksrh gS& 

(a) ykxr usr`Ro 

(b) fofHknhdj.k 

(c) dsfUnzr j.kuhfr 

(d) dksbZ ugha 

(1 Mark) 

 

10- fuEu esa ls D;k foLr`r foi.ku feJ.k dk Hkkx ugha gS&  

(a) HkkSfrd lk{; 

(b) izpkj 

(c) izfdz;k 

(d) yksx              (1 Mark) 

 

11- fuEu esa ls D;k cM+s Lrj ds miHkksDrkvksa rd igqWapus dk ykxr izHkkoh ek/;e ugha gS&  

(a) O;fDrxr fodz; 

(b) foKkiu 

(c) izpkj 

(d) fodz; lao/kZu 

(1 Mark) 
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12- og O;fDr dkSu gS ftlds eu esa O;kikj 'kq: djus dk fopkj vkrk gS vkSj mls fdz;kUo;u djus ds 

fy, og dne mBkrk gS&  

(a) m|eh  

(b) j.kuhfrdrkZ 

(c) lq>kodrkZ 

(d) izca/kd 

(1 Mark) 

 

13- izR;sd laLFkku dh-------------------------------laLd`fr gksrh gS& 

(a) leku 

(b) lacaf/kr 

(c) vf}rh; 

(d) dksbZ ugha  

(1 Mark) 

 

14- ,d ,slk fcUnq gS ftlls laLFkku dk ekiu fd;k tkrk gS vkSj laLFkku ds ckjs esa dksbZ fu.kZ; fy;k 

tkrk gS& 

(a) chihvkj 

(b) j.kuhfrd ifjorZu 

(c) j.kuhfrd usr`Ro 

(d) ekunaM LFkkiu 

(1 Mark) 

 

15- fuEu esa ls D;k izHkko'khyrk ij /;ku nsrk gS&  

(a) j.kuhfr dk fu:i.k 

(b) j.kuhfr dk fdz;kUo;u 

(c) j.kuhfr dk fu;kstu 

(d) mijksDr dksbZ ugha   

(1 Mark) 

 

Question 8: 
lqjs'k fla?kkfu;k lax:j] iatkc esa ,d —f"k&vk/kkfjr futh daiuh ds ekfyd gSaA mudh bdkbZ I;wjh] dspi vkSj 

l‚l dk mRiknu dj jgh gSA tcfd blds mRiknksa dh ns'k ds mÙkjh fgLls esa egRoiw.kZ cktkj fgLlsnkjh gS] 

fcØh fiNys dqN o"kksaZ esa fxjkoV ij gSA og ,d çca/ku fo'ks"kK dh enn ysrk gS tks mls çfrLi/khZ ifj–'; dks 

le>us dh lykg nsrk gSA 

çfrLi/khZ ifj–'; dks le>us ds fy, lqjs'k fla?kkfu;k }kjk vuqlj.k fd, tkus okys pj.kksa dh O;k[;k djsaA 

(5 Marks) 

 

Question 9: 

(a) j.kuhfrd fu:i.k ds rhu Lrjksa ds e/; vUrj LFkkfir dhft,A  

(5 Marks) 

 

(b) LokWV fo’ys"k.k ij ,d lf{kIr fVIi.kh fy[ksA 

(5 Marks) 

 

Question 10: 

(a) n`f"V ,oa y{; esa vUrj LFkkfir djsaA 

(5 Marks) 
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(b) ladsfUnzr fofo/khdj.k ,oa dkWXyksejsV fofo/khdj.k esa varj Li"V djsaA 

(5 Marks) 

 

Question 11:  

(a) ,d dEiuh foHksnhdj.k dh j.kuhfr dks dSls izkIr dj ldrh gS\ 

(5 Marks) 

 

(b) ,d O;kikj laxBu esa vkiwfrZ J`[kayk izcU/ku izfØ;k esa eq[; pj.kksa ij ppkZ dhft,A 

(5 Marks) 

 

Question 12: 

(a) gksjXykl ljapuk D;k gS\ ;g lajpuk laxBu dks dSls ykHk igqpk ldrh gSA 

(5 Marks) 

 

(b) j.kuhfrd fu;a=.k ls vki D;k le>rs gS\ fofHkUu izdkj ds j.kuhfrd fu;a=.kksa dk lf{kIr esa o.kZu 

dhft,A 

(5 Marks) 

 

 

 

 

___**___ 


