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(ALL CA FOUNDATION BATCHES) 
DATE: 29.10.2020 MAXIMUM MARKS: 100  TIMING: 3 Hours 
 

  BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING 
 

Question No. 1 is Compulsory. Answer any four question from the remaining five questions. 
Wherever necessary, suitable assumptions should be made and disclosed by way of note 

forming part of the answer.  
Working Notes should from part of the answer.  

 

 

Question 1: 

(a) 'kEHkwn;ky us viuh nqdku ij ^Lo;alsok^ ;kstuk vkjEHk dhA Jherh izdk’k us nqdku esa izos’k fd;k] 

,d Vksdjh mBkbZ rFkk viuh vko’;drkvksa dh oLrqvksa dks Vksdjh esa j[kdj dks"kk/;{k ds dkmUVj ij 

Hkqxrku djus ds fy, xbZ fdUrq dks"kk/;{k ewY; ysus ls euk djrk gSA D;k 'kEHkwn;ky dks Jherh 

izdk’k dks os oLrq,W cspus ds fy, ck/; fd;k tk ldrk gS \ 

(4 Marks) 
 

(b)  F, ,d djnkrk] ,d /kuh O;fDr Fkk rFkk mls C;kt rFkk ykHkka’k ls cgqr vk; FkhA mlus rhu futh 

dEifu;ksa dh LFkkiuk dh rFkk izR;sd dEiuh ds lkFk fuos’k ds lkFk fuos’k dj ,d [k.M mu dEifu;ksa 

ds ,tsUV ds :Ik esa /kkj.k djus ds fy, lger gqvkA bu dEifu;ksa }kjk izkIr C;kt rFkk ykHkka’k dh 

jkf’k F dks dfYir _.k ds :Ik esa nh tkrh jghA bl rjg ls F us viuh vk; dks rhu Hkkxksa esa ckWV 

fn;k ftlls fd mldk dj dk nkf;Ro de gks ldsA fu.kZ; nhft, fd fdl mís’; ds fy, ;s rhu 

futh dEifu;kW cukbZ xbZ FkhaA D;k rhuksa dEifu;ksa ds dkuwuh vfLrRo dh voekuuk dh tk ldrh gS\ 

(4 Marks) 
 

(c) J fQ,V dkj dk ekfyd viuh dkj cspuk pkgrk FkkA bl mn~ns'; ls og viuh dkj P ,d vfHkdrkZ 

dks lkSairk gS] vkSj dgrk gS dher de ls de #i;s 50]000 gksA ,stsUV dkj #i;s 40]000 esa A dks 

csp nsrk gSa tks ln~fo'okl esa dkj [kjhnrk gS] vkSj mls fdlh diV dh lwpuk Hkh ugha gSA P iSlks dk 

xyr bLrseky djrk gSA J dkj dh olwyh ds fy, ij eqdnek djrk gSA D;k J lQy gksxkA  

(4 Marks) 

Question 2: 

(a) Mr. D, Mr. E dks 15 fnu ds Credit ij dqN oLrqvks dks 5]00]000 es csprk gSA Mr. D oLrq lqiqnZ 

dj pqdk gSA Mr. E eqY; pqdkus ls euk djrk gSA Mr. D dk oLrq foØ; vf/kfu;e 1930 ds vUrZxr 

vf/kdkj crk,saA 

(6 Marks) 

(b) lk>snkjh dh lgh tkWp D;k gS] O;fDr;ksa dk lewg lk>snkjh QeZ gS ;k ugha] ;g fdl izdkj fu/kkZfjr 

fd;k tk;sxk\ 

(6 Marks) 

Question 3: 

(a) (i) Mr. G us Mr. H dks chtd }kjk dqN eky ,d fofufnZ"V ewY; ij cspk A oLrq,s iSd gksus ds 

ckn Mr. G ds xksnke esa j[k nh xbZA oLrqvks dks Mr. H ds vfHkdrkZ us tk¡p djus ds ckn 

mi;qDr ik;kA ckn es oLrq dk Hkqxrku udn es dj fn;k x;kA udn izkIr djus ds ckn Mr. 

G us Mr. H dks oLrqq xksnke ls ys tkus dks dgk rkfd og] viuk Lo;a dk eky ogkW j[ks 

ldsA vxys fnu Mr. G us oLrqvks dks [kqys eSnku es xksnke ls ckgj fudky fn;k vkSj o"kkZ 

dh otg ls lkjk eky u"V gks x;kA 

 oLrq foØ; vf/kfu;e 1930 ds vk/kkj ij o.kZu crkb, fd bl uqdlku dk nkf;Ro dkSu ogu 

djsxkA 

(ii) D;k vkidk mÙkj cnyrk ;fn dher udn esa ugha nh xbZ gksrh vkSj vHkh cdk;k gksrhA 

(6 Marks) 
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(b) lk>snkjh dh fo|ekurk ds rRo D;k gS\ nks ;k nks ls vf/kd i{kdkjksa ds chp lk>snkjh ij fopkj fdu 

ifjfLFkfr;ksa esa ugha fd;k tk;sxkA 

(4 Marks) 

 

(c) X us Y ls ,d fp= [kjhnk gS] X vkSj Y nksuksa dk ;g fo’okl gS fd ;g dykd`fr fdlh iqjkus egku 

fp=dkj }kjk cukbZ x;h gS vkSj X ml fp= ds fy, cgqr ÅWpk ewY; ÅWpk ewY; vnk djrk gSA ckn 

esa irk yxrk gS fd og fp= dsoy vk/kqfud dkWih gS djkj dh oS/krk dks tkWpsA   

(2 Marks) 

 

Question 4: 

(a) LLP Lo:i ds ykHkks ds ckjs esa crk,sa\  

(6 Marks) 

 

(b) ,YQk Ldwy us 01-04-2010 dks f’k{kk nsus dk dk;Z vkjEHk fd;k vkSj mldk ,d ek= mn~ns’; xjhc 

fo|kfFkZ;ksa dks fcuk fdlh ykxr ij ;k cgqr dh de ykxr ij f’k{kk iznku djuk FkkA 30-03-2018 dks 

ljdkj us ;g ik;k fd dEiuh dks /kkjk 8 esa iathd`r fd;k x;k Fkk vkSj dEiuh vc /kkjk 8 ds 

izko/kkuksa dk ikyu ugha dj jgh gS vkSj vius mn~ns’; okD; esa fy[ks x;s mn~ns’;ksa dk mya?ku Hkh dj 

jgh gSA dEiuh vf/kfu;e 2013 ds vuqlkj crk,sa fd D;k dsUnz ljdkj ,YQk Ldwy ij D;k dk;Zokgh 

dj ldrh gS\ 

(6 Marks) 

 

Question 5: 

(a) X us M/s ABC fyfeVsM ls m/kkj eky [kjhnkA X dks 1 ekg dh _.k vof/k iznku dh xbZ FkhA 

_.k ns; gksus ls igys gh X dEiuh esa pyk x;k vkSj vius _.k ds Hkqxrku dk bZjknk izdV fd;kA 

mldks ogk¡ dsoy Mr. Z feys tks dEiuh dh QsDVjh ds vf/kfo{kd ¼lqijokbtj½ gSA Mr. Z us dgk 

dh ys[kkiky vkSj dsf’k;j NqV~Vh ij gSA blfy, ogh jkf’k izkIr djus dk vf/kdkjh gSA X us Z dks 

jkf’k dk Hkqxrku dj fn;k vkSj Z us vius }kjk gLrk{kj djds ,d jlhn X dks ns nhA ckn esa dEiuh 

us X dks uksfVl tkjh fd;k vkSj dgk fd X us vius _.k dk Hkqxrku ugha fd;k gS vkSj X us mÙkj 

esa ;g dgk fd mlus iSlk ns fn;k gS vkSj ;g Hkh dgk fd mlus Z dks iSlk fn;k gS vkSj mldks irk 

ugha Fkk fd Z iSlk izkIr djus ds fy, vf/kdkjh ugha gS D;ksafd og ckgjh O;fDr gS vkSj og ckgjh 

O;fDr gksus ds dkj.k mlus ;g eku fy;k fd Z bl dEiuh dk deZpkjh gS vkSj og ;g jkf’k izkIr 

djus dk vf/kdkjh gS vkSj mlus Z ij fo’okl fd;kA bl fLFkfr esa crkbZ;s fd D;k X vius nkf;Ro 

ls eqDr gksxkA  

(4 Marks) 

 

(b) fe- M fe- N vkSj fe- P ,d QeZ esa lk>snkj gS] tks jsfQztjsVj dk O;olk; djrs gSA fe- P 1 vDVwcj 

2018 dks lk>snkjh QeZ ls lsokfuo`r gksrk gS ijUrq lkoZtfud lwpuk ugha nsrk gSA mlds lsokfuo`r 

gksus ds ckn fe- M fe- N ,oa fe- P ,d O;kolkf;d esys esa tkrs gS vkSj ,d vk/kqfud rduhd okyk 

jsfQztjsVj dh tkudkjh ysrs gSA fe- X tks fd vk/kqfud rduhd okys jsfQztjsVj dh tkudkjh nsrk gS] 

o fe- P ds okrkZyki ls izHkkfor gksrk gS] vkSj mldh QeZ dk foftfVax dkMZ ekurk gSA foftfVax dkMZ 

ij fe- P dk uke lk>snkj ds :i esa of.kZr gksrk gS] tcfd og lsokfuo`r gks pqdk gSA 

fe- X dqN jsfQztjsVj QeZ dks fHktokrk gS] ijUrq ml QeZ ls iSlk ugha fey ikrk gSaA vc fe- X 

lEiw.kZ jkf’k QeZ ds lkFk&lkFk fe- P ls Hkh olwy djuk pkgrk gSA lk>snkjh vf/kfu;e 1932 ds 

izko/kkuks vuqlkj crkb;s D;k fe- P ewY; pqdkus ds fy, mRrjnk;h gSA  

(4 Marks) 
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(c) vuqca/k ds lEca/k v;FkkFkZ fl)kUr dks Li"V djks lksgu us lwjt dks viuk eksVjlkbZfdy [kjhnus ds 

fy, izsfjr fd;k vkSj mls dgk fd eksVjlkbZfdy cgqr vPNh fLFkfr esa gSA lwjt us eksVjlkbZfdy ysus 

ds mijkUr ;g f’kdk;r dh eksVjlkbZfdy esa cgqr dfe;ka gSa lksgu us izLrko fd;k gS fd og mls 

ejEer djok nsrk gS vkSj ;g ok;nk fd;k og mls ejEer ij vkus okyh ykxr dk 40 izfr’kr Hkkx 

og nsxk dqN fnuksa ds cknr eksVjlkbZfdy us fcYdqy dke djuk cUn dj fn;kA vc lwjt djkj dks 

jí djuk pkgrk gSA dkj.k crkrs gq, fu.kZ; nhft,A  

(4 Marks) 

 

Question 6:  

(a) X vkSj Y ,d vuqca/k esa 1 vxLr 2018 dks izos’k djrs gS ftlesa X, Y dks vuqca/k ls 10 fnu ds 

vanj ,d fuf’pr ewY; ds cnys 50 Vu phuh dh lqiqnZxh nsxk rFkk Y us Z dks 50]000 :- vfxze 

vuqca/k dh 'krksZ ds vuqlkj fn,A buds e/; ifjogu dk lk/ku dsoy lMd ekxZ gh gSA 2 vxLr 

2018 dks ck<+ dh otg ls lMd ekxZ u"V gks x;k ,oa 15 fnuksa esa mldh ejEer ugha dh tk ldhA 

X us ,d izLrko fn;k fd og 20 vxLr dks phuh dh lqiqnZxh dj nsxk ftlds fy, Y lger ugha 

gqvkA 1 flrEcj 2018 dks X us Y ls 10]000 :- {kfriwfrZ dh ekax j[kh D;ksafd mlds lqiqnZxh ysus ls 

euk dj fn;k nwljh vkSj Y us 50]000 :- tks fd vfxze fn, Fks oks okil nsus ds fy, okn fd;kA 

Hkkjrh; vuqca/k vf/kfu;e 1872 ds izko/kkuksa ds vuqlkj mijksDr fLFkfr dh foospu Y ds dFkukuqlkj 

dhft,A  

(4 Marks) 

 

(b) jkekLokeh viuk ?kj jkekukFku dks cspus dk izLrko djrk gSA jkekukFku Mkd }kjk viuh Lohd`fr Hkst 

nsrk gSA vxys fnu jkekukFku ,d rkj Hkst dj viuh Lohdf`r dks okfil ys ysrk gS fuEu 

ifjflFkfr;ksa esa Lohd`fr dh oS/krk dh tkap djksaA  

 (a)  Lohd`fr dh fujLrh dk rkj jkekLokeh }kjk Lohd`fr ds i= dh izkfIr ls iwoZ fd;k x;k FkkA  

         (b)  vLohd`fr fujLrh dk rkj rFkk Lohd`fr dk i= nksuksa gh ,d gh le; ij igqapsA 

(4 Marks) 

 

(c) vuko’;d izHkko ls D;k vfHkizk; gS\ A ,d cSadj dks ml le; uxn dh izkFkZuk djrk gS tc eqnzk 

cktkj esa cgqr vf/kd eqnzk raxh cuh gqbZ gksrh gS cSadj dtZ cgqr mPp C;kt ij nsus ds vykok dtZ 

nsus ls bUdkj dj nsrk gS A mPp C;kt nj dh 'krZ ij dtZ ysuk Lohdkj dj ysrk gSA D;k ;g 

vuqca/k vuko’;d izHkko }kjk izsfjr gSA fu.kZ; dhft,A   

(4 Marks) 
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PAPER : BUSINESS CORRESPONDENCE & REPORTING 
 

The Question Paper comprises of 5 questions of 10 marks each.  
Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three. 

 

 

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS) 

 

Question 7: 

(a) Explain "Gender Barriers".  

(2 Marks) 

 

(b) Convert the following sentences into active voice: 

(i) A story was written on the wall by Rohit. 

(ii) A song was sung by Ravi.  

(iii) What was eaten by you for breakfast ?  

 (3 x 1 M Each = 3 Marks) 

 

(c) Read the passage carefully and answer the questions that follow: 

Three years ago, technophobic Sushmi Ghosh refused to exchange her feature phone 

for a smart phone. But last month, the 45-years-old high schoolteacher ordered a 

front-loading washing machine through an e-retailer‟s app on her iPhone. “I was 

pleasantly surprised,” she said, “It was not only delivered in a day but also installed 

immediately. I didn‟t have to walk to a shop in this heat. I saved some money too 

because I bought it during a sale.” Online sales of large appliances have boomed in 

the past two years as e-retailers have addressed buyers‟ delivery and installation 

concerns. While they also offered discounts earlier, delivery took days and 

installation was another waiting game, with further uncertainty about warranty. 

During its recently concluded sale, Amazon claimed in the first day it sold around half 

(20,000 units) of the average daily TV sales in India. “There has been a huge shift in 

the number of brands that want to do business with us,” said Manish Tiwary, VP 

(category management), Amazon India. Some manufacturers have even teamed up 

with e-retailers to officer TVs, refrigerators and washing machines with specific 

features. “This helps bring down prices,” said Sandeep Karwa, head of large 

appliances at Flipkart. From being a negligible part of its business, the large 

appliances category has become one of the top three earners for Flipkart. It acquired 

Jeeves, a repair services and maintenance company, for providing after-sales 

services. At present, Flipkart o ers one-day delivery on 72% of large appliances 

through 10 dedicated warehouse. “We are working on a pilot that will enable 

installation of 70% of our large appliances at the time of delivery,” said Karwa. 

Exchange offers and financing options provided by e-retailers have also pushed 

sales. “During our last sale 35% of shoppers opted for no-interest EMIs,” said Karwa. 

Amazon has also created a home services arm to synchronise delivery and 

installation of products. Amazon‟s Tiwary said, “We created our group of technicians 

who will get the installation done according to the convenience of the customer. In 

smaller towns, this is a big help since many brands don‟t have a robust presence.” 

Amazon has nine warehouses from which it can reach 80% of the country. Most 

manufacturers, however, are tight-lipped about online sales as e-retailers‟ discounts 

and freebies eat into the margins of their brick-and-mortar dealers. While a 

spokesperson for LG turned down an interview request for this story, Samsung India 

did not reply to an email. 

Ajay Seth, director of sales and service at Panasonic India, said, “It‟s still early days 

for online. Customers want to have a look and feel of the product before buying. 

Most of our online sales consist of small appliances.” Companies such as BPL, Vu and 

TCL, which follow an online- first model, are optimistic, though of favourable 
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response from buyers.. Devita Saraf, founder of Vu Technologies, which sells 40% of 

all TVs sold on Flipkart, said, “When I started selling Vu televisions we did a business 

of Rs. 35 crore in 2013-14. After going online, we ended 2016-17 at Rs 500 crore.” 

Q1.  Sushma Ghosh says, “I was pleasantly surprised.” She was surprised 

a) By the promptness of the service for the washing machine. 

b) Because she managed to save money while buying the washing 

machine. 

c) By the warranty offered for the washing machine. 
d) By the quick delivery and instant installation of the washing machine.  

Q2.   Some manufacturers have even teamed up with e-retailers to 

a) Give special discounts 

b) Have special sale officers on large appliances like T.V.s with specific 

features 

c) Get discounts from e retailers 

d) To give discounts to e retailers 

Q3.   One of the top three earners of Flipkart is 

a) Household goods 

b) Clothes brands 

c) Large appliances 

d) Mobile phones 

 

Q4.   The two factors that are promoting sales of e retailers are 

a) Exchange officers and easy  financing options available. 

b) Quick delivery and good products. 

c) Ease of service and no disturbance of any kind. 
d) Many options to choose from and ability to view products from home 

Q5.   Brick and mortar stores are affected by e retailers 

a) Promoting their sales 

b) In no major way 

c) By starting a price war 

d) By eating into their profits 

 (5 x 1 M Each = 5 Marks) 

 

Question 8: 

(a) Précis Writing 

 Read the following passages and write a précis for the same. 

 There are approx. 6000 languages spoken worldwide. Out of them only some 

languages have script while others exist only in spoken form. Language diversity is 

common phenomena to the human. But Language death is equal to human death. In 

this regard, we need to work for language documentation, making new language 

policy, and new application to enhance the vitality of languages. A language is 

endangered when it is on a path toward extinction. Indeed, without proper 

documentation, a language that is extinct can never be revived. A language is in 

danger when its speakers cease to use it, use it in an increasingly reduced number of 

communicative domains, and cease to pass it on from one generation to the next. 

That is, there are no new speakers, adults or children. About 97% of the world‟s 

people speak about 4% of the world‟s languages; and conversely, about 96% of the 

world‟s languages are spoken by about 3% of the world‟s people (Bernard 1996: 

142). Many indigenous peoples, associating their disadvantaged social position with 

their culture, have come to believe that their languages are not worth retaining. For 

linguist, each language is unique and each language is a unique expression of the 
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human experience of the world. Thus, the knowledge of any single language may be 

the key to answering fundamental questions of the future. Every time a language 

dies, we have less evidence for understanding patterns in the structure and function 

of human language, human prehistory, and the maintenance of the world‟s diverse 

ecosystems. Raising awareness about language loss and language diversity will only 

be successful when meaningful contemporary roles for minority languages can be 

established, for the requirements of modern life within the community as well as in 

national and international contexts. External Specialists and Speech Communities 

External language specialists, primarily linguists, educators, and activists see their 

first task as documentation. 

(5 Marks) 

 

(b) Describe various characteristics of effective communication? 

(3 Marks) 

 

(c) Change the following Direct speech into Indirect speech 

 (1) He said, „I have passed the examination. 

 (2) Call the second witness,‟ said the judge. 

(2 Marks) 

 

Question 9: 

(a) Your company, has witnessed a gradual decline in a consumer product over the one 

year. Prepare the minutes of the meeting for the same. Members in the meeting; 

Head of the Sales and Marketing, Product head, Product lead and concerned team 

members. 

(5 Marks) 

 

(b) What is the „chain of command‟ in communication? What are its drawbacks? 

(3 Marks) 

 

(c) Select the suitable synonym for the given words: 

 (i) Rife 

  (a) Unknown 

  (b)  Widespread   

  (c)  Accountable  

  (d)  General  

  (e)  Survive 

 (ii) Oppressive 

  (a) Grand  

  (b)  Publish  

  (c)  Tolerance  

  (d)  Proactive 

  (e)  Distressful 

(2 Marks) 

 

Question 10: 

(a) Growing health problems in the youth today: Causes and Consequences.  

 Include words: lifestyle, lethargy, physical work, internet, obsession 

(5 Marks) 

 

(b) Based on communication channels, what are the different kinds of communication 

methods? Explain. 

(3 Marks) 
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(c) Fill in the blanks with the most suitable choice: 

 (1) The judge ordered a death sentence when the accused was found________   

  (a) Transparent  

  (b) Abusing  
  (c) Culpable  

 (2) His first move was to________the enemy team and then behead each one. 

  (a) Announce  

  (b)  Seize  

  (c) Complete  

  (d) Harvest 

(2 Marks) 

 

Question 11: 

(a) You bought a printer a few days back from a leading chain of electronic stores. Now 

you found a few defects in its working. Write a letter to the dealer complaining about 

the problem and requesting him to rectify the problem or replace the printer. 

(5 Marks) 

 

(b) Differentiate between the Vertical Network and the Wheel and spoke method of 

communication. 

(3 Marks) 

 

(c) Change the following to Active voice 

 (1) Results had to be declared by the school authorities. 

 (2) The test must be completed by you in one hour. 

(2 Marks) 

 

 
 

__**__ 
 

 


