MITTAL COMMERCE CLASSES & CA FOUNDATION- MOCK TEST

(GCF-9, 11, 12, 13 & VCF-VDCF-SCF-3)

DATE: 05.04.2022 MAXIMUM MARKS: 100 TIMING: 3 Hours

BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING

Question No. 1 is Compulsory. Answer any four question from the remaining five questions.
Wherever necessary, suitable assumptions should be made and disclosed by way of note

forming part of the answer.
Working Notes should from part of the answer.

Answer 1:

(a)

W%W&ﬁﬁ(wse):
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Answer:

(b)
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DI ISl qEI B Fhd © | Sl IR BUAT DI AT AT U @ TE AT T 7, ar )

TSI HY- bl ST & A W b A1 AR B I b Fhdl &, VAT $9fe1v
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Answer 2:
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Answer 3:

(a)
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(b)
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Answer 4:
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(b) A 9rfieRi, a1 W wrfieRl @ o grn, feq e, Rarfoams & w9 # (3reriq,
arfard faees),
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(e) TP YRIER §RT AFER HUT HI fT8ed B & AU WG Bl GIT &7 BERT IR
AT H ARG BT Iooid B4 D RART H, SUNT DI GAAT §RT FAR Bl 3raivid fafr
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Answer:

(b)
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g 5 oo Fafa §7 9 37 @ Frfad 9 TR 2

RIGHid a8 ISR &I BUAl F 99 § AgE &Rl © 3R FHadl § & aNT I8 A &
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59 UPR,
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Answer 5:

(a)
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Fuequl, R A, |faeT M=y ol 81 8, afe 9 ueT &7 JeAfd 39 UPR gs o, 9
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e # ) 7S RUfd § R &1 R Hiex iR v e 9 & @ RE A FH IR | 9,
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Answer:

(b)
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(i) T 39 9¥ ua T § SAfed AW Wel DI S B 99 P {7 WEHd T | I8 IS

A1 @1 [dea |faer &, 91 [Fa & forw Wil &1 g IR 2
Answer 6: A
(a) G g @1 9RieR) el &1 #¥ler IR &xd w9 FefaRad As@yel 9l &1 &

SITAT & | 999 WR, J1l &I FERr f&ar S g1 39 ATl |, |fder (Fwsian) Ffeea

A1 o) @ & forg 2, Fifs 9 S aTell BuUrd @Y TSl B U &I oIl ® 3R
<ifder (F9siAn) & o9 @ 91 39 W HeAd vl Jad al Sl © |

(i) I A 3T g ¥ Us Al el H A U Udbe @I B &l 9o & foy |eqd ©,

g HAISET ifdd AHRed A1 &1 9@ & Fifd I8 oa 781 2 & s a1 e
ST 2

G :

. qfeT & Iusiia & foru fosil fag situenRear @ sazasdr F81 2 |

. IR faerg faRad ar #ifes w0 9 9918 o1 9&a 2| 9FER & Ue—gR 9
ST 2 |

. TRER! faerg &1 7™l |aum | R fhar S anfey &fR ey srfafas, 1899
@ UIaE & STJAR 8% RIS il @1ay |

. afe wrfier) # oraa wwfcd wfie € A ARGy &1 e golla]oT ™ & d8q
ferfad, gex orft iiv dofiepd € =fey |

. G g g e el @1 AHIaT AR aRd ey ARier e # - e

a4l 9rfieRt & M |

B & FaAR B IR AR I |

ARIERT & URH 8 &I fafdy |

AR BH Bl I |

JH AENGR &1 Yol ANTEH |

ARMERI & M & deCarT &I AU |

frdT il T Uder &R @ HaTghcd |

Tofl, JMMEROT 3R 0T W AT @ X |

B & fdEed & AHe § Wl & MY @ oy uraw |

ARIERT BT < 97 T HHIE BT YI9e™, IS BIs 8T |

I & IR Iooigd I AIETS] & AHA H b 9RIGR & [TSBraT &l
BICCIEN
%mﬁg%ﬁ@?ﬁﬂﬂﬂm@rwﬁaﬁ\ﬂmmEﬁ&gﬂuﬁﬂﬂﬂﬁmﬁaﬁmmwwﬁﬁl

Answer:

(b)

TATAY! Uh dhfedds HIUNC FIHR URU & Sl G HUAl &I WA gl AR RGN &7 |

TAATIA <aT R |

JfAT IIar TATAd BT TS AFIER TATAUl b FaAT b YA B foT¢ ATyl bl
guic §, off 3T WRIGRI BT Fal (TAUeTdl AT, 2008 @I ORI 26) | WRIGRI BT AT
TAUl § S I89d IS db Aiad gnfl, Wﬁsmmmmaﬁtﬁ@m
% forv SRR 8N |
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IRAERT &7 T Tolardl 3 Hewl bl URERS w0 A §U TSI & R R UH |
AEER & ®U H U AARS @A Bl AR PR S Addd B AR <l 7 |
TAUeTd UTHU SAfial, W) iR Il @I fhfl W UdR & Jard ga™ &_4 a1 dsnfad
IR Tl fawdl § o IGIHT BT D] JAWIHARI D MR ATANTD ©Y d HIA
e g9 H G AT 2| g9d] AXadT IR Hated § odielud & $RUI, Yaerdl Bic
IgTHl @ fory 8k S doh g7 awr & forg va Sugad ared 2| .
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MITTAL COMMERCE CLASSES

ASSES

CA FOUNDATION- MOCK TEST

PAPER : BUSINESS CORRESPONDENCE & REPORTING

The Question Paper comprises of 5 questions of 10 marks each.

Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three.

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS

Answer 7:
(@) (O
(ii)
(iii)
(iv)
Answer:
(b) (i)

Marie did not like the fact that University in Warsaw was closed for women. }{1m}
Marie left Poland in 1891 and joined Sorbonne University, France, where she}{1 M}

completed her doctorate in Physics.

She got over her desolation when she became the first woman to join as} ,

a professorof Physics at the world renowned University of Sorbonne, France.
Summary: _
Marie, daughter of a physics professor was born in 1867 in Warsaw, Poland.
Disappointed at not being allowed to join University in Warsaw, she left
Poland in 1891 to enter the University of Sorbonne, France and completed her
doctorate in Physics. :
In 1895, Marie married Pierre Curie a great scientist at Sorbonne. Having]
spent many years together in research, shortly after they discovered
Radium, Pierre Curie was killed in 1906.

She got over her desolation when she became the first woman to join as
a professor of Physics at the world-renowned University of Sorbonne. In
1911, she received the Nobel Prize in Physics for isolating Radium. Being
overexposed to radium, she developed a fatal illness. She dedicated herself

{1 M}

r{1 M}

to the cause of science. :

Human Nature

1. Hmn Ntr
1.1 Expctns
1.1.1 hurt when not met
1.2 Cnfrntns
1.2.1 are avoided by hmns
1.2.2 are unplsnt
1.2.3 dmgristnsps
1.2.4 Styles of cnfrntns:
1.2.4.1 Chrctrbsd
1.2.4.1.1 Help vent anger - {1 M}
1.2.4.1.2 Cse angry shwdns
1.2.4.1.3 Halt dscssns
1.2.4.1.4 Dtrmntl to sIf-img
1.2.4.2 Issue bsd
1.2.4.2.1 Lead to rtnldig
1.2.4.2.2 Help anls:
1.2.4.2.2.1 Prblm
1.2.4.2.2.2 Cses
1.2.4.2.2.3 Chngrqd in othrprsn |
1.3 Sif-img ;
1.3.1 Is how we prcv ourselves
1.3.2 How othrsprcv us
1.3.3 We try avdngdmg - {1 M}
1.3.4 Seek aprvifrmothrs
1.3.5 Bldschrctr

7|Page



MITTAL COMMERCE CLASSES

(i)

Answer 8:

(a) Chain of Command: The communication pattern that follows the chain of command
from the senior to the junior is called the chain network. Communication starts at
the top, like from a CEO, and works its way down to the different levels of
employees. It involves a lot of organizational hierarchy. -
Drawbacks: The chain network often takes up time, and communication may not be
clear. It creates a lot of miscommunication as the message travels a long path.

Key:

Hmn: Human/s

Ntr: Nature

Expctns: Expectations
cnfrntns: confrontations
unplsnt: unpleasant
dmg: damage
ristnsps: relationships
chrctr: character

bsd: based

cse: cause

shwdns: showdowns
dscssns: discussions
dtrmntl: detrimental
sIf-img: self-image
rtnl:rational

dlg: dialogue

anls: analyse
prblm:problem
chng:change

rqd: required
othr:other
prsn:person

prcv: perceive

othr: other/s

avdng: avoiding
aprvl: approval

blds: builds

{1 ™M}

Summary

We feel hurt when our expectations from others are not met. We avoid]

confrontations, as they are displeasing and can affect relations. More often, it
is the style of confrontation that causes problems rather than the underlying
issue. We generally indulge in character-based confrontations, letting out our
anger. Our image is important as it builds our character. Therefore, we
must indulge in issue-based confrontations where we analyze our
disagreements and identify the actions in others that bother us and to resolve

the issue. :
Candidates who have given abbreviations as below or any other suitable

abbreviations, should also be given due credit. For Example:
Confrontation - Confront

Expectation - Expat

Self-Image - Selfina

Problem - Probe

- {1 M}

r{1 M}

{2 M}

{1 M}
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Answer:
(b) Active to Passive:
(i) Many battles were fought by Rana Pratap
(i)  Football matches are watched by people late night. }{1 Mark Each}
Answer:
(c) Date: Jan 2, 2019
Venue: Conference Hall, 3™ Floor
Meeting started at 11 : 00 AM.
In attendance : Mr. BNM Managing Director, Mr. ASD Head , Sales and Marketing,
Mr. FGH, Product Head, Mr. JKL Plant Head, two Senior Consultants from QWE | gach

Consulting and Market Research, three members of the Sales team Point
Mr. FGH, Product Head (172
. Introduced the agenda Mark
° Demonstrated the prototype of the new product

. Explained the utility and target customers

. Existing Variants in the market vs variants to be introduced by the company

in 6 months time
Mr. JKL, Plant Head
. Discussed preparedness for mass manufacturing of the new product
° Discussed potential vendors to manufacture the variants
Mr. VBN Senior Consultant, QWE Consulting and Market Research
. Discussed marketing strategy for product launch
. Discussed media advertising for product promotion
Mr. ASD Head, Sales and Marketing, Mr. RTY Executive, Sales Team
° Presented the estimated demand and sales figures for first quarter (initial 3 }
months after launch)
. Discussed feedback received from the sample customers
All the participants consented to submit their observations and reports to Mr. BNM
Managing Director, Mr. ASD Head, Sales and Marketing,
The Head of Sales and Marketing proposed a vote of thanks and declared the next
meeting to discuss reports to be held on Feb 4, 2019.
ATR to be submitted by Jan 25, 2019 to the Head of Sales and Marketing.

Answer 9:

(a) () Visual communication through visual aids such as signs, typography, drawing, ]
graphic design, illustration, color and other electronic resources usually
reinforces written communication. Sometimes, it may replace written
communication altogether. Visual communication is powerful medium..
It is the reason that the print and audio-visual media makes effective use of |
visuals to convey their message. Visuals like graphs, pie charts and other
diagrammatic presentations convey clearly and concisely a great deal of
information. They are an essential part of official presentations these days.

OR

(i) Attitude barriers refer to personal attitudes of employees that can affect]
communication within the organization. A proactive, motivated worker will
facilitate the communication process, whereas a dissatisfied, disgruntled, shy, {1 M}

introvert or lazy employee can delay, hesitate in taking the initiative, or
refuse to communicate. J
Attitude problems can be addressed by good management, periodic training]
. : ; {1 m}

and regular interaction with staff members. ]

r{1 M}

" {1 M}
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Answer:
(b) (i) (3) Pertinent X1 m}
(i) (3) Not Embarrassed }1 m}
(iii) He asked if everyone would come for the meeting. }1m}

Answer:

(c) Flood situation grim in Western, Southern Indian states: With heavy]
downpours, up to 330 mm, the flood situation continues to worsen particularly in the
western and southern states of Maharashtra, Gujarat, Karnataka and Kerala. Over
500 people have died in landslide, deluge related incidents, thousands have gone
missing, as many as 40 lakh people have been displaced and over 8 lakh people
have been moved to relief camps in these states. Almost half a metre of rain fell in
Vadodara alone in the last 24 hours, disrupting railways and air routes. Major rivers [ {3 M}
viz. Krishna and Tungabhadra are flowing at record high levels creating severe to
extreme flood situation in the states. Red alert has been issued in most of these
areas. The recent floods have damaged crops over 10 lakh hectares of land in
Maharashtra, Karnataka and Kerala making survival even more difficult. According to
the meteorological department, the situation is likely to improve in the days to come
with meager or intermittent rains. .
Union Home Minister has carried out an aerial survey of the worst affected areas and
the Prime Minister has declared immediate monetary relief to these states.
Campaigns are being carried out to appeal to masses in other states to contribute to
the mass relief operations. Several NGOs and non profit agencies have join hands
with the army in carrying out immediate relief operations in worst hit areas. Their
volunteers are propagating the message through social media to collect clothes, food
and funds for those stranded after deluge. To contribute to the Prime Minister’s [ {2 M}
Disaster Relief Fund you may directly transfer funds through
NEFT details are as under:

Favour of: PM’s Relief Fund
Account No.:

IFSC code :

Source: Press Trust of India.

Answer 10: )

(a) Emotions play a major role in our interactions with other people. They are a powerful force
that affect our perception of reality regardless of how hard we try to be unbiased . In fact,
intense emotions can undermine a person’s capacity for rational decision-making, even
when the individual is aware of the need to make careful decisions. |
Emotional awareness is a necessary element of good communication. While]
interacting with another person or a group, it is important to understand the
emotions you and he/ she/ they are bringing to the discussion. Managing your own {1 M}
and others emotions and communicating keeping in mind the emotional state of
others helps in smooth interaction avoiding conflict resulting in successful completion
of the communication process. ]

Answer:

(b) (i) The Prime Minister’s speech was cheered loudly by the audience. y1 m}
(ii) A cruel boy killed the bird. }1 m}
(iii) He told that his mother was writing letters. {1 m}

r{1 M}

Answer:
(c) Article: The Importance of Water Conservation

-By ..... (Writer’'s name) }{1 M}
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Water is one of the three basic resources for the survival of human kind besides air]
and food. More than 90 percent of human body is composed of water. Though water
is abundantly available on our planet, with 2/3rd of earth covered by water, still {1 M}
fresh, clean water is a limited resource. Rivers, fresh water lakes, waterfalls, natural
springs, ground water and rain are the natural resources of fresh water.

With indiscriminate rise in human population worldwide, the pressure on these
natural resources has increased manifold. In many developing countries, due to
incessant industrialization leading to exponential rise in migration to big
cities/townships, contamination of ground water and rivers has not only led to
scarcity of pure drinking water but also emerged as a serious health hazard.

Over reliance on ground water and rivers for construction/infrastructure development
projects in urban areas and little or no awareness about water conservation has led {1 m}
to fast depletion of these natural resources. It is about time we realized the
importance of clean water as water tables are fast declining, rivers and lakes are
drying or being polluted/contaminated especially in thickly populated urban areas
such as New Delhi, Hyderabad and Bangalore. According to a study these urban
areas will have little or no ground water left that will lead to a drought like situation
in a few years time.

As progressive citizens, we must take immediate measures to not only restrict our]
water consumption but also devise innovative conservation methods to provide
sustainable sources of clean drinking water. While Rain water harvesting and
reducing water consumption are effective methods of water conservation in urban
areas, construct ion of small dams to provide huge water reservoirs holds the key to
effective water conservation in rural areas.

r{2 M}

Answer 11:
(a) Barriers in communication:
° Physical Barriers
Cultural Barriers
Language Barriers
Technology Barriers
. Emotional Barriers
Technology Barriers: Being a technology driven world, all communication is
dependent on good and extensive use of technology. However, there might arise {1 M}
technical issues, like server crash, overload of information etc which lead to
miscommunication or no communication at all.

{1 M}

Language Barriers: It's a cosmopolitan set up, where people of different nationalities

move from their home to other countries for work. As a result, it is difficult to have {1 M}
a common language for communication. Hence, diversity gives rise to many
languages and it acts as a barrier at times.

Answer (b):
(i) Direct to Indirect Speech:
The athlete said that he could break all records :|— (1 Mark)

Answer (b):
(ii) Synonyms
Option ¢ :|— (1 Mark)

Answer:
(c) Digital Payments: The Flip side (Title) }{1 M}
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Although digital payments like Paytm and Google pay took on a fast flight after
demonetization, their presence is not yet complete. Reasons could be many- unaware
customers, unwilling merchants, unreliable infrastructure, lack of interoperability etc. [{2M}
According to data reports, cash still rules the market with digital payments holding
only 10% of share. :
Also, recommendations from PCI have not played a major role. Moreover, ]
government regulations like KYC mandates bring down the implementation and usage 5 M3
of digital payments, thus discouraging a digitized Indian economy.

* %k
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