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(GCF-9, 11, 12, 13 & VCF-VDCF-SCF-3) 
DATE: 05.04.2022 MAXIMUM MARKS: 100  TIMING: 3 Hours 
 

  BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING 
 

Question No. 1 is Compulsory. Answer any four question from the remaining five questions. 

Wherever necessary, suitable assumptions should be made and disclosed by way of note 

forming part of the answer.  

Working Notes should from part of the answer.  
 

 

Answer 1: 

(a) iathdj.k ds fy, vkosnu ¼/kkjk 58½ %  

¼1½ daiuh dk iathdj.k fdlh Hkh le; Mkd }kjk ;k ml {ks= ds jftLVªkj dks Hkstdj fd;k tk 

ldrk gS ftlesa daiuh dk dksbZ O;kikj LFkku fLFkr gS ;k fLFkr gksuk izLrkfor gS] fu/kkZfjr 

izi= esa ,d fooj.k vkSj mlds lkFk fu/kkZfjr 'kqYd] crkrs gq,&  

(a) daiuh dk uke]   

(b) daiuh ds O;kikj dk LFkku ;k izeq[k LFkku]  

  (c) fdUgha vU; LFkkuksa ds uke tgka daiuh O;kikj djrh gS]  

  (d) og frfFk tc izR;sd Hkkxhnkj daiuh esa 'kkfey gqvk]  

  (e) Hkkxhnkjksa ds iw.kZ vkSj LFkk;h irs esa uke] vkSj  

  (f) daiuh dh vof/k  

 fooj.k ij lHkh Hkkxhnkjksa] ;k muds ,tsaVks }kjk bl laca/k esa fo'ks"k :i ls vf/kd`r }kjk 

gLrk{kj fd, tk,saxsA 

 ¼2½ dFku ij gLrk{kj djus okyk izR;sd O;fDr Hkh fu/kkZfjr rjhds ls bls lR;kfir djsxkA  

 ¼3½ ,d daiuh ds uke eas fuEufyf[kr esa ls dksbZ Hkh 'kCn ugha gksuk pkfg,] vFkkZr~%&  

 ^dzkmu*] ^,Eijj*] ^,Eizsl*] ^,Eik;j*] ^baihfj;y*] ^fdax*] ^Dohu*] ^jkW;y*] ;k ljdkj dh eatwjh] 

vuqeksnu ;k laj{k.k dks O;Dr djus okys ;k ykxw djus okys 'kCn] flok; blds fd tc jkT; 

ljdkj fyf[kr esa vkns'k }kjk daiuh&uke ds fgLls ds :i esa ,sls 'kCnksa ds mi;ksx ds fy, 

lgefr iznku dh xbZ gksA   

 

Answer: 

(b) vukf/kd`r dk;ksZ dk fln~/kkar % vukf/kd`r dk;ksZ 'kCn dk vFkZ cl Þ¼mudh½ 'kfDr;ksa ls ijsß gSA dkuwuh 

okD;ka'k Þvukf/kd`r dk;ksZß dsoy drkZ dh dkuwuh 'kfDr;ksa ls vf/kd fd, x, dk;ksZ ij ykxw gksrk gSA 

;g ekurk gS fd 'kfDr;kWa vius LoHkko esa lhfer gSaA ,d lkekU; ukxfjd ds fy,] dkuwu ml pht 

dh vuqefr nsrk gS tks dkuwu Li"V :i ls ekuk ugha djrk gSA  

 ;g daiuh dkuwu dk ,d cqfu;knh fu;e gS fd daiuh ds Kkiu esa crk, x, mn~ns';ksa dks dsoy 

vf/kfu;e }kjk vuqer lhek rd gh NksM+k tk ldrk gS & vc rd vkSj vkxs ugha ¿,'kcjh jsyos daiuh 

fyfeVsM cuke fjpsÀ urhtru] daiuh }kjk fd;k x;k dksbZ Hkh dk;Z ;k vuqca/k tks u dsoy funsZ'kdksa 

dh cfYd daiuh dh Hkh 'kfDr;ksa ls ijs ;k=k djrk gS] iwjh rjg ls 'kwU; vkSj dkuwu esa fuf"dz; gS vkSj 

blfy, daiuh ij ck/;dkjh ugha gSaA bl vk/kkj ij] fdlh daiuh dks Kkiu }kjk Lohd`r mn~ns';ksa ds 

vykok vU; iz;kstuksa ds fy, viuh fuf/k dk mi;ksx djus ls jksdk tk ldrk gSA blh rjg] bls ml 

O;kikj ls vyx O;kikj djus ls jksdk tk ldrk gS ftls og pykus ds fy, vf/kd`r gSA  

 vukf/kd`r dk;ksZ ds fln~/kkar dk izHkko ;g gS fd fdlh daiuh ij u rks vukf/kd`r dk;ksZ ysunsu ij 

eqdnek pyk;k tk ldrk gS vkSj u gh ml ij eqdnek fd;k tk ldrk gSA pwafd Kkiu ,d 

ÞlkoZtfud nLrkostß gS] ;g lkoZtfud fujh{k.k ds fy, [kqyk gSA blfy,] tc dksbZ fdlh daiuh ds 

lkFk Mhy djrk gS rks mls daiuh dh 'kfDr;ksa ds ckjs esa tkuus okyk ekuk tkrk gSA ;fn blds 

ckotwn vki dksbZ ,slk ysu&nsu djrs gSa tks daiuh ds fo:) gS] rks vki bls daiuh ds fo:) ykxw 

ugha dj ldrsA mnkgj.k ds fy,] ;fn vkius ,sls vuqca/k ij eky dh vkiwfrZ dh gS ;k lsok dk 

izn'kZu fd;k gS ;k iSlk m/kkj fn;k gS] rks vki Hkqxrku izkIr ugha dj ldrs gSa ;k m/kkj fn, x, /ku 
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dh olwyh ugha dj ldrs gSaA ysfdu vxj daiuh dks fn;k x;k iSlk [kpZ ugha fd;k x;k gS] rks 

_.knkrk daiuh dks fu"ks/kkKk ds ek/;e ls blds lkFk lk>snkjh djus ls jksd ldrk gS] ,slk blfy, 

gS D;ksafd daiuh iSls dh ekfyd ugha curh gS] tks daiuh ds vYVªk ok;lZ gSA tSlk fd _.knkrk 

ekfyd cuk jgrk gS] og lEifRr dks okil ys ldrk gSA ;fn daiuh ds oS| _.k dks iwjk djus ds 

fy, vYVªk ok;lZ _.k dk mi;ksx fd;k x;k gS rks _.knkrk Hkqxrku fd, x, nsunkj ds twrs esa dne 

j[krk gS vkSj ifj.kkeLo:i og daiuh ls ml gn rd viuk _.k olwy djus dk gdnkj gksxkA 

,d vf/kfu;e tks vukf/kd`r dk;ksZ gS] daiuh 'kwU; gS] daiuh ds 'ks;j/kkjdksa }kjk bldh iqf"V ugha dh 

tk ldrh gSA dHkh&dHkh] tks dk;Z vukf/kd`r dk;ksZ gksrk gS] mls ckn esa vuqleFkZu djds fu;fer 

fd;k tk ldrk gSA mnkgj.k ds fy,] ;fn vf/kfu;e funs'kdksa dh 'kfDr ds foijhr gS] rks 'ks;j/kkjd 

bldh iqf"V dj ldrs gSa] vxj ;g daiuh ds ys[kksa dk vYVªk ok;lZ gS] rks daiuh ys[kksa dks cny 

ldrh gS] ;fn vf/kfu;e daiuh dh 'kfDr ds Hkhrj gS] ysfdu vfu;fer :i ls fd;k x;k gS] rks 

'ks;j/kkjd bls ekU; dj ldrk gSA   

 

Answer 2: 

(a) ,d le>kSrk rc vfLrRo esa vkrk gS tc ,d i{k nwljs i{k dks izLrko ;k vkWQj nsrk gS vkSj nwljk 

i{k viuh Lohd`fr nsrk gSA ,d lafonk dkuwu }kjk ykxw djus ;ksX; ,d le>kSrk gSA bldk vFkZ gS 

fd ,d lafonk cuus ds fy, ,d le>kSrs dks ,d dkwuuh nkf;Ro ;kuh dkuwu }kjk ykxw djus ;ksX; 

drZO; dks tUe nsuk pkfg,A vxj dksbZ le>kSrk dkuwu }kjk ykxw djus ;ksX; drZO; cukus esa vleFkZ 

gS] rks ;g lafonk ugha gSA ,sls le>kSrs gks ldrs gSa tks dkuwu }kjk ykxw djus ;ksX; ugha gSa] tSls 

lkekftd] uSfrd ;k /kkfeZd le>kSrsA le>kSrk lafonk dh rqyuk esa ,d O;kid 'kCn gSA t:jh ugha 

fd lHkh le>kSrs lafonk cu tk,a] ysfdu lHkh lafonk ges'kk le>kSrs gh gksaxsA  

 lHkh le>kSrs lafonk ugha gSa% tc i{kdkjksa ds chp ,d le>kSrk gksrk gS vkSj os dkuwuh laca/k cukus dk 

bjknk ugha j[krs gSa] rks ;g lafonk ugha gSA  

 lHkh lafonk le>kSrs gSa% ,d lafonk ds fy, nks phtsa gksuh pkfg, ¼,½ ,d le>kSrk vkSj ¼ch½ dkuwu 

}kjk izorZuh;rkA bl izdkj] ,d lafonk dk vfLrRo ,d vuqca/k dk ,d iwoZ&visf{kr vfLrRo gSA 

blfy,] ;g dguk lgh gS fd lHkh lafonk le>kSrs gSaA  

 bl izdkj] ge dg ldrs gSa fd vuqca/k ds fcuk lafonk gks ldrk gS] ysfdu lafonk ds fcuk ugha gks 

ldrk gSA 

 

Answer: 

(b) bl iz'u esa iwNh xbZ leL;k Hkkjrh; lafonk vf/kfu;e] 1872 ds izko/kkuksa ij vk/kkfjr gS tSlk fd /kkjk 2 (d) 
esa fufgr gS vkSj fl)kar ^izfrQy dh xksiuh;rk* ij vk/kkfjr gSA lafonk dks oS/k cukus ds fy, izfrQy 

vko';d rRoksa esa ls ,d gS vkSj ;g opuxzghrk ;k fdlh vU; O;fDr ls izHkkfor gks ldrk gSA /kkjk 2 (d) esa 
^izfrQy dh ifjHkk"kk esa iz;qDr Li"V Hkk"kk dks ns[krs gq,] ;g vko';d ugha gS fd izfrQy dsoy opuxzghrk 

}jk izLrqr fd;k tkuk pkfg,A ,d opu ykxw djus ;ksX; gS] ;fn blds fy, dqN izfrQy gS vkSj ;g dkQh 

egRoghu gS] pkgs og opuxzghrk fdlh vU; O;fDr }kjk fu"ikfnr gh D;ksa u gksrk gksA 

 fpUu;k cuke jke¸;k ds fu.kZ; esa] vxz.kh izkf/kdkjh us ekuk fd izfrQy oS/k :i ls fdlh rhljs i{k ls 

LFkkukarfjr gks ldrk gS vkSj ;g Hkkjr esa dkuwu dk ,d Lohd`r fl)kar gSA  

 fn, x, iz'u esa] Jh lksguyky us Jh eksguyky ds lkFk ,d le>kSrk ¼lafonk½ fd;k gS] ysfdu Jh 

NksVsyky us Jh eksguyky dks dksbZ izfrQy ugha fn;k gS] ysfdu Jh lksguyky }kjk Jh eksguyky dh 

vksj ls Jh eksguyky dk izfrQy izHkkfor gqvk gS vkSj rhljs i{k ls ,slk izfrQy Jh eksguyky ds 

opu dks ykxw djus ds fy, Jh NksVsyky dks 1 ,dM+ Hkwfe dk mi;ksx djus dh vuqefr nsus ds fy, 

i;kZIr gSA blds vykok fcdzh dk foys[k vkSj Jh eksguyky }kjk Jh NksVsyky dks 1 ,dM+ Hkwfe ds 

mi;ksx dh vuqefr nsus dk opu ,d lkFk fu"ikfnr fd;k x;k Fkk] blfy,] bUgsa ,d ysu&nsu ekuk 

tkuk pkfg, D;ksafd blds fy, izfrQy i;kZIr gSA  

 blds vykok] ;g dkuwu esa ;g crk;k x;k gS fd ÞHkwfe ds lkFk pyus okyh izlafonk@fu;e ds ekeys 

esa] tgkWa dksbZ O;fDr bl uksfVl ds lkFk Hkwfe [kjhnrk gS fd Hkwfe dk ekfyd Hkwfe dks izHkkfor djus 
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okys dqN drZO;ksa ls ck/; gSa] Hkwfe dks izHkkfor djus okyh lafonk@fu;e fodzsrk ds mRrjkf/kdkjh }kjk 

ykxw dh tk ldrh gSAß 

 ,sls ekeys esa] lafonk dk rhljk i{k eqdnek nk;j dj ldrk gS] gkykafd blus izfrQy dks fu"ikfnr 

ugha fd;k gSA  

 vr% Jh NksVsyky Jh eksguyky ds fo:) lafonk ds fu"iknu gsrq ;kfpdk nk;j djus ds ik= gSaA  

 

Answer 3: 

(a) (a) izn'kZu dh izkjafHkd vlaHkork ds dkj.k lafonk 'kwU; gSA  

 (b) le; bl lafonk dk lkj gSA tc rd lsc B rd igqaps rc rd os xy pqds FksA lafonk dh 

lkeku ds [kjkc gks tkus ds dkj.k lafonk dks [kRe fd;k tkrk gSA  

 (c) ,slk lafonk O;fDrxr izd`fr dk gS vkSj blfy, fdlh ?kVuk ds ?kfVr gksus ds dkj.k lafonk 

ds izn'kZu dh vlaHkork ds dkj.k dk;Z ugha fd;k tk ldrk gSA  

 (d) bl rjg ds lafonk dks lafonk dh ckn dh voS/k izd`fr ds dkj.k izn'kZu ds fcuk [kRe dj 

fn;k tkrk gSA  

 

Answer: 

(b) eky fodz; vf/kfu;e] 1930 dh /kkjk 17 dh mi&/kkjk ¼2½ ds izko/kkuksa ds vuqlkj] uewuk }kjk fodz; 

dh lafonk esa fufgr 'krZ ;g gS fd%  

 (a) Fkksd eky xq.koRrk esa uewus ds vuq:i gksxk]  

 (b) [kjhnkj ds ikl uewuk ds lkFk Fkksd eky dh rqyuk djus dk mfpr volj gksxkA  

 (i) rRdky ekeys esa] vf/kfu;e dh /kjk 17 dh mi&/kkjk ¼2½ ds mi&[kaM ¼b½ ds izko/kkuksa 

ds vkyksd esa] Jherh xhrk lQy ugha gksaxh D;ksfd mUgksaus pkoy ds uewus dh 

ykijokgh ls tkap dh FkhA ¼tks fn[kk, x, ls iwjh rjg ls esy [kkrk Fkk½ bl rF; 

ij /;ku fn, fcuk fd uewuk cklerh pkoy dk Fkk] ysfdu blesa yacs vkSj NksVs 

vukt dk feJ.k FkkA  

 (ii) rkRdkfyd ekeys esa] [kjhnkj ds ikl f'kdk;r fuokj.k ds fy, dksbZ fodYi miyC/k 

ugha gSA  

 (iii) ;fn Jherh xhrk us pkoy dh yackbZ ds :i esa viuh lVhd vko';drk dks fufnZ"V 

fd;k gS] rks ;g ,d fufgr 'krZ gksrk gS fd eky fooj.k ds vuq:i gksxkA vxj ,slk 

ugha gksrk gS rks fodzsrk ftEesnkj gksxkA  

 

Answer 4: 

(a) daiuh dk fo?kVu% fdlh daiuh ds fo?kVu dk vFkZ gS daiuh ds lHkh Hkkxhnkjksa ds chp fon~;eku 

U;kf;d laca/k dks lekIr djukA ysfdu tc dsoy ,d Hkkxhnkj lsokfuo`Rr gksrk gS ;k e`R;q] 

fnokfy;siu ;k ikxyiu ds dkj.k Hkkxhnkj ds :i esa dk;Z djus esa v{ke gks tkrk gS] rks Hkkxhnkjh] 

;kuh ,sls Hkkxhnkj vkSj vU; ds chp laca/k fo?kVu gks tkrk gS] ysfdu ckdh Hkkxhnkj bls tkjh j[kus 

dk fu.kZ; ys ldrs gSaA ,sls ekeys esa] O;ogkj esa] daiuh dk dksbZ fo?kVu ugha gksrk gSA fo'ks"k Hkkxhnkj 

ckgj pyk tkrk gS] ysfdu 'ks"k Hkkxhnkj daiuh dk O;kikj djrs gSaA nwljh vksj] daiuh ds fo?kVu dh 

fLFkfr esa] iwjah daiuh dks fo?kfVr dj fn;k tkrk gSA daiuh ds izR;sd Hkkxhnkj ds chp Hkkxhnkjh 

lekIr gks tkrh gSA  

 ,d daiuh dk fo?kVu gks ldrk gS ¼/kkjk 39&44½ 

 (a) lHkh Hkkxhnkjksa ds chp fdlh Hkh le>kSrs ds ifj.kkeLo:i ¼;kuh] le>kSrs ls fo?kVu½] 

 (b) lHkh Hkkxhnkjksa] ;k lHkh Hkkxhnkjksas ds fu.kZ; }kjk] ysfdu ,d] fnokfy;kiu ds :i esa ¼vFkkZr~] 

vfuok;Z fo?kVu½]  

 (c) daiuh ds O;kikj }kjk xSj&dkuwuh gks tkus ij ¼vFkkZr~ vfuok;Z fo?kVu½] 

 (d) dqN vkdfLedrkvksa ds ?kfVr gksus ij ikfVZ;ksa ds chp le>kSrs ds v/khu] tSls% ¼i½ le; dk 

izHkko] ¼ii½ ml mn~;e dk iwjk gksuk ftlds fy, bls ntZ fd;k x;k Fkk] ¼iii½ ,d Hkkxhnkj dh 

e`R;q] ¼iv½ ,d Hkkxhnkj dk fnokfy;kiuA  
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 (e) ,d Hkkxhnkj }kjk Hkkxhnkj daiuh dks fo?kVu djus ds vius bjkns dh lwpuk nsus ds}kjk vkSj 

lwpuk esa rkjh[k dk mYys[k gksus dh fLFkfr esa] daiuh dks lwpuk }kjk lapkj dh vof.kZr frfFk 

ls ;k mfYyf[kr frfFk ls fo?kVu dh frfFk ds :i esa fo?kfVr dj fn;k tkukA  

 (f) fuEufyf[kr ekeyksa esa U;k;ky; ds gLr{ksi ls] ¼i½ ,d Hkkxhnkj dk fod`r ekufldrk dk gks 

tkuk]  ¼ii½ vius drZO;ksa dk ikyu djus ds fy, ,d Hkkxhnkj dh LFkk;h v{kerk] ¼iii½ O;kikj 
dks izHkkfor djus okys Hkkxhnkj dk nqjkpkj] ¼iv½ ,d Hkkxhnkj }kjk tkucw>dj ;k yxkrkj 

le>kSrs dk mYya?ku] ¼v½ fdlh Hkkxhnkj ds laiw.kZ fgr dk gLrkarj.k ;k fcdzh] ¼vi½ fdlh 

uqdlku dks cpkus ds fy, fd, tk jgs O;kikj dh vlaHkork] ¼vii½ U;k;ky; vU; U;k;laxr 

vk/kkjksa ij larq"V gksus ij fd daiuh dks fo?kfVr dj fn;k tkuk pkfg,A  

 

Answer: 

(b) vkarfjd izca/ku dk fln~/kkar 

 bl fln~/kkar ds vuqlkj] daiuh ds lkFk dke djus okys O;fDr;ksa dks ;g iwNus dh vko';drk ugha gS 

fd D;k vuqca/k ls lacaf/kr vkarfjd dk;Zokgh dk lgh <ax ls ikyu fd;k tkrk gS] tc os larq"V gks 

tkrs gSa fd ysunsu Kkiu vkSj la?k ds ys[kksa ds vuqlkj gSA  

 fgr/kkjdksa dks ;g iwNus dh vko';drk ugha gS fd D;k vko';d cSBd cqykbZ xbZ Fkh vkSj Bhd ls 

vk;ksftr dh xbZ Fkh ;k D;k vko';d izLrko Bhd ls ikfjr fd;k x;k FkkA os ;g ekuus ds gdnkj 

gSa fd daiuh fu;fer :i ls bu lHkh dk;Zokgh ls xqtjh gSA  

 fln~/kkar ckgjh lnL;ksa dks daiuh ls cpkus esa enn djrk gS vkSj dgrk gS fd yksx ;g ekuus ds 

gdnkj gS fd vkarfjd dk;Zokgh daiuh jftLVªkj ds ikl tek fd, x, nLrkostksa ds vuqlkj gSA 

 bl izdkj] 

 1- fdlh daiuh esa vkarfjd D;k gksrk gS ;g lkoZtfud Kku dk fo"k; ugha gSA ,d ckgjh O;fDr 

dsoy daiuh ds bjknksa dk vuqeku yxk ldrk gS] ysfdu ml tkudkjh dks ugha tkurk 

ftlds ckjs esa mls tkudkjh ugha gSA  

 2- ;fn fln~/kkar ds fy, ugha] rks daiuh viuh vksj ls dk;Z djus ds fy, vf/kdkfj;ksa ds vf/kdkj 

ls budkj djds ysunkjksa ls cp ldrh gSA  

  fn, x, iz'u esa] bZth Qkbusal fyfeVsM daiuh ds ckgj gksus ds dkj.k] ;g iwNus dh 

vko';drk ugha gS fd D;k vko';d izLrko Bhd ls ikfjr fd;k x;k FkkA Hkys gh daiuh nkok 

djrh gS fd _.k dks vf/kd`r djus okyk dksbZ izLrko ikfjr ugha fd;k x;k Fkk] daiuh bZth 

Qkbusal fyfeVsM dks _.k dk Hkqxrku djus ds fy, ck/; gSA  

 

Answer 5: 

(a) Hkkjrh; lafonk vf/kfu;e] 1872 dh /kkjk 19 ds izko/kkuksa ds vuqlkj] tc fdlh le>kSrs ds fy, 

lgefr cy iz;ksx] diV ;k xyr c;kuh ds dkj.k gksrh gS] rks lafonk ml i{k ds fodYi ij jn~n 

;ksX; gksrh gS] ftldh lefr bl ij gqbZ FkhA  

 lafonk ds fy, ,d i{k] ftldh lgefr /kks[kk/kM+h ;k xyr c;kuh ds dkj.k gqbZ Fkh] vxj og mfpr 

le>s] rks tksj ns ldrk gS fd lafonk dk ikyu fd;k tk,xk vkSj mls ml fLFkfr esa j[kk tk,xk 

ftlesa og gksrk ;fn fd, x, vH;kosnu lp gSA 

 viokn% ;fn bl rjg dh lgefr xyr c;kuh ;k ekSu ds dkj.k gqbZ Fkh] /kkjk 17 ds vFkZ ds Hkhrj 

diViw.kZ] fQj Hkh] lafonk vekU; dj.kh; ugha gS] ;fn ftl i{k dh lgefr bl izdkj gqbZ Fkh] mlds 

ikl lkekU; ifjJe ds lkFk lR; dh [kkst djus dk lk/ku FkkA  

 iz'u esa nh xbZ fLFkfr esa dkj dk ¶;wy ehVj vkSj LihM ehVj nksuksa gh iwjh rjg ls dke dj jgs Fks] 

Jh NksVw ds ikl lk/kkj.k ifjJe ls lR; dh [kkst djus dk lk/ku FkkA vr% lafonk vekU;dj.kh; 

ugha gSA blfy,] Jh NksVw mijksDr vk/kkj ij lafonk dks jn~n ugha dj ldrsA  

 

Answer: 

(b) (i) dikl ds ,d Fkksd O;kikjh ds xksnke esa 100 xkaBsa gSA blfy,] ge bls ekStwnk eky dg 

ldrs gSaA og 50 xkaBsa cspus ds fy, lger gksrk gS vkSj bu xkaBksa dks pqudj vyx j[k fn;k 
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tkrk gSA p;u ij] eky dk fu/kkZj.k fd;k tkuk gSA bl ekeys esa] lafonk ¼le>kSrk½ fuf'pr 

eky dh fcdzh ds fy, gS] D;ksafd csph tkus okyh dikl dh xkaBksa dh igpku dh tkrh gS vkSj 

lafonk ¼le>kSrk½ ds xBu ds ckn bl ij lgefr Hkh O;Dr dh tkrh gSA  

 (ii) ;fn A viuh nqdku esa iM+s lkS iSdsVksa esa ls ,d iSdsV phuh B dks cspus ds fy, lger gS] rks 

;g ekStwnk ysfdu vfuf'pr eky dh fcdzh gS D;ksafd ;g Kkr ugha gS fd dkSu lk iSdsV fn;k 

tkuk gSA  

 (iii) T bl o"kZ vius cxhps esa mRikfnr lHkh lscksa dks S dks cspus ds fy, lger gSA ;g vxkÅ 

eky dh fodz; lafonk gS] tks ^fcdzh ds fy, le>kSrs* dh ,d jkf'k gSA  

 

Answer 6: 

(a) lqJh yqlh dks Hkkxhnkjh foys[k dk elkSnk rS;kj djrs le; fuEufyf[kr egRoiw.kZ ckrksa dk /;ku 

j[kuk pkfg, %  

 Hkkxhnkjh ds le>kSrs ds fy, fdlh fo'ks"k vkSipkfjdrk dh vko';drk ugha gSA  

 Hkkxhnkjh foys[k fyf[kr ;k ekSf[kd :i ls cukbZ tk ldrh gSA Hkkxhnkjksa ds ,d&nwljs ls 

laca/k ds lanHkZ esa fofHkUu fu;eksa vkSj 'krksZ okys fyf[kr nLrkost dks ^Hkkxhnkjh foys[k* dgk 

tkrk gSA  

 Hkkxhnkjh foys[k dk elkSnk lko/kkuh ls rS;kj fd;k tkuk pkfg, vkSj LVkEi vf/kfu;e] 1899 

ds izko/kkuks ds vuqlkj eqgj yxkbZ tkuh pkfg,A 

 ;fn Hkkxhnkjh esa vpy lEifRr 'kkfey gS rks Hkkxhnkjh dk lk/ku iathdj.k vf/kfu;e ds rgr~ 

fyf[kr] eqgj yxh vkSj iathd`r gksuk pkfg,A 

 lqJh yqlh }kjk Hkkxhnkjh foys[k dk elkSnk rS;kj djrs le; Hkkxhnkjh foys[k esa 'kkfey 

lwpukvksa dh lwph fuEufyf[kr gS% 

 Hkkxhnkjh QeZ dk ukeA 

 lHkh Hkkxhnkjksa ds ukeA 

 QeZ ds O;olk; dh izd`fr vkSj LFkkuA 

 Hkkxhnkjh ds izkjaHk gksus dh frfFkA 

 Hkkxhnkjh QeZ dh vof/kA 

 izR;sd Hkkxhnkj dk iwWath ;ksxnkuA 

 Hkkxhnkjksa ds uke ds caVokjk dk vuqikrA 

 fdlh lkFkh dk izos'k vkSj mldh lsokfuo`fRrA 

 iwWath] vkgj.k vkSj _.k ij C;kt dh njsaA 

 QeZ ds fo?kVu ds ekeys esa [kkrksa ds fuiVku ds fy, izko/kkuA 

 Hkkxhnkjksa dks ns; osru ;ks deh'ku dk izko/kku] ;fn dksbZ gksA  

 drZO; ds ?kksj mYya?ku ;k /kks[kk/kM+h ds ekeys esa ,d Hkkxhnkj ds fu"dklu dk 

izko/kkuA  

fVIi.kh% lqJh yqlh Hkkxhnkjh QeZ dh t:jrksa ds vuqlkj fdlh Hkh izko/kku dks tksM+ ;k gVk ldrh gSaA  

 

Answer: 

(b) ,y,yih ,d oSdfYid dkWiksZjsV O;olk; izk:i gS tks ,d daiuh dh lhfer ns;rk vkSj Hkkxhnkjh dk 

yphykiu nsrk gSA  

 lhfer ns;rk% ,y,yih dk izR;sd Hkkxhnkj ,y,yih ds O;olk; ds iz;kstu ds fy, ,y,yih dk 

,tsaV gS] ysfdu vU; Hkkxhnkjksa dk ugha ¼,y,yih v/kfu;e] 2008 dh /kkjk 26½A Hkkxhnkjksa dh ns;rk 

,y,yih esa muds lger ;ksxnku rd lhfer gksxh] tcfd ,y,yih Lo;a viuh lEifRr dh iw.kZ lhek 

ds fy, mRrjnk;h gksxkA  
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 Hkkxhnkjh dk yphykiu% ,y,yih vius lnL;ksa dks ikjLifjd :i ls gq, le>kSrs ds vk/kkj ij ,d 

lk>snkjh ds :i esa viuh vkarfjd lajpuk dks O;ofLFkr djus ds yphysiu dh vuqefr nsrk gSA 

,y,yih izk:i mn~;fe;ksa] is'ksojksa vkSj mn~;eksa dks fdlh Hkh izdkj dh lsok,a iznku djus ;k oSKkfud 

vkSj rduhdh fo"k;ksa esa yxs mn~;eksa dks mudh vko';drkvksa ds vuqdwy O;kolkf;d :i ls dq'ky 

okgu cukus esa l{ke cukrk gSA bldh lajpuk vkSj lapkyu esa yphysiu ds dkj.k] ,y,yih NksV 

mn~;eksa ds fy, vkSj mn~;e iwath }kjk fuos'k ds fy, ,d mi;qDr okgu gSA  
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PAPER : BUSINESS CORRESPONDENCE & REPORTING 
 

The Question Paper comprises of 5 questions of 10 marks each.  
Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three. 

 

 

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS) 

 

Answer 7: 

(a) (i) Marie did not like the fact that University in Warsaw was closed for women. 

 (ii) Marie left Poland in 1891 and joined Sorbonne University, France, where she 

completed her doctorate in Physics. 

 (iii) She got over her desolation when she became the first woman to join as 

a professor of Physics at the world renowned University of Sorbonne, France. 

 (iv) Summary: 

Marie, daughter of a physics professor was born in 1867 in Warsaw, Poland. 

Disappointed at not being allowed to join University in Warsaw, she left 

Poland in 1891 to enter the University of Sorbonne, France and completed her 

doctorate in Physics. 

In 1895, Marie married Pierre Curie a great scientist at Sorbonne. Having 

spent many years together in research, shortly after they discovered 

Radium, Pierre Curie was killed in 1906. 

She got over her desolation when she became the first woman to join as 

a professor of Physics at the world-renowned University of Sorbonne. In 

1911, she received the Nobel Prize in Physics for isolating Radium. Being 

overexposed to radium, she developed a fatal illness. She dedicated herself 

to the cause of science. 

 

Answer: 

(b) (i) Human Nature 

1. Hmn Ntr 

1.1 Expctns 

1.1.1 hurt when not met 

1.2 Cnfrntns 

1.2.1 are avoided by hmns 

1.2.2 are unplsnt 

1.2.3 dmgrlstnsps 

1.2.4 Styles of cnfrntns: 

1.2.4.1 Chrctrbsd 

1.2.4.1.1 Help vent anger 

1.2.4.1.2 Cse angry shwdns 

1.2.4.1.3 Halt dscssns 

1.2.4.1.4 Dtrmntl to slf-img 

1.2.4.2 Issue bsd 

1.2.4.2.1 Lead to rtnldlg 

1.2.4.2.2 Help anls: 

1.2.4.2.2.1 Prblm 

1.2.4.2.2.2 Cses 

1.2.4.2.2.3 Chngrqd in othrprsn 

1.3 Slf-img 

1.3.1 Is how we prcv ourselves 

1.3.2 How othrsprcv us 

1.3.3 We try avdngdmg 

1.3.4 Seek aprvlfrmothrs 

1.3.5 Bldschrctr 

{1 M} 

{1 M} 
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Key: 

Hmn: Human/s  

Ntr: Nature 

Expctns: Expectations  

cnfrntns: confrontations  

unplsnt: unpleasant  

dmg: damage 

rlstnsps: relationships  

chrctr: character 

bsd: based  

cse: cause 

shwdns: showdowns  

dscssns: discussions  

dtrmntl: detrimental  

slf-img: self-image  

rtnl:rational 

dlg: dialogue  

anls: analyse  

prblm:problem 

chng:change  

rqd: required  

othr:other  

prsn:person  

prcv: perceive  

othr: other/s  

avdng: avoiding  

aprvl: approval  

blds: builds 

 

(ii)  Summary 

 We feel hurt when our expectations from others are not met. We avoid 

confrontations, as they are displeasing and can affect relations. More often, it 

is the style of confrontation that causes problems rather than the underlying 

issue. We generally indulge in character-based confrontations, letting out our 

anger. Our image is important as it builds our character. Therefore, we 

must indulge in issue-based confrontations where we analyze our 

disagreements and identify the actions in others that bother us and to resolve 

the issue. 

 Candidates who have given abbreviations as below or any other suitable 

abbreviations, should also be given due credit. For Example: 

 Confrontation - Confront 

 Expectation - Expat 

 Self-Image - Selfina 

 Problem - Probe 

 

Answer 8:  

(a) Chain of Command: The communication pattern that follows the chain of command 

from the senior to the junior is called the chain network. Communication starts at 

the top, like from a CEO, and works its way down to the different levels of 

employees. It involves a lot of organizational hierarchy. 

Drawbacks: The chain network often takes up time, and communication may not be 

clear. It creates a lot of miscommunication as the message travels a long path. 
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Answer: 

(b) Active to Passive: 

(i) Many battles were fought by Rana Pratap 

(ii) Football matches are watched by people late night. 

 

Answer: 

(c) Date: Jan 2, 2019 

Venue: Conference Hall, 3rd Floor  

Meeting started at 11 : 00 AM. 

In attendance : Mr. BNM Managing Director, Mr. ASD Head , Sales and Marketing, 

Mr. FGH, Product  Head,  Mr.  JKL Plant Head, two Senior Consultants from QWE 

Consulting and Market Research, three members of the Sales team 

Mr. FGH, Product Head 

 Introduced the agenda 

 Demonstrated the prototype of the new product 

 Explained the utility and target customers 

 Existing Variants in the market vs variants to be introduced by the company 

in  6 months time 

Mr. JKL, Plant Head 

 Discussed preparedness for mass manufacturing of the new product 

 Discussed potential vendors to manufacture the variants 

Mr. VBN Senior Consultant, QWE Consulting and Market Research 

 Discussed marketing strategy for product launch 

 Discussed media advertising for product promotion 

Mr. ASD Head, Sales and Marketing, Mr. RTY Executive, Sales Team 

 Presented the estimated demand and sales figures for first quarter (initial 3 

months after launch) 

 Discussed feedback received from the sample customers 

All the participants consented to submit their observations and reports to Mr. BNM 

Managing Director, Mr. ASD Head, Sales and Marketing, 

The Head of Sales and Marketing proposed a vote of thanks and declared the next 

meeting to discuss reports to be held on Feb 4, 2019. 

ATR to be submitted by Jan 25, 2019 to the Head of Sales and Marketing. 

 
Answer 9:  

(a) (i)  Visual communication through visual aids such as signs, typography, drawing, 

graphic design, illustration, color and other electronic resources usually 

reinforces written communication. Sometimes, it may replace written 

communication altogether. Visual communication is powerful medium.          

It is the reason that the print and audio-visual media makes effective use of 

visuals to convey their message. Visuals like graphs, pie charts and other 

diagrammatic presentations convey clearly and concisely a great deal of 

information. They are an essential part of official presentations these days. 

OR 

 (ii) Attitude barriers refer to personal attitudes of employees that can affect 

communication within the organization. A proactive, motivated worker will 

facilitate the communication process, whereas a dissatisfied, disgruntled, shy, 

introvert or lazy employee can delay, hesitate in taking the initiative, or 

refuse to communicate. 

  Attitude problems can be addressed by good management, periodic training 

and regular interaction with staff members. 

 

{1 Mark Each} 

Each  

Point 

1/2  

Mark 

 

{1 M} 

{1 M} 

{1 M} 

{1 M} 



MITTAL COMMERCE CLASSES    CA FOUNDATION– MOCK TEST 

10 | P a g e  
 

Answer: 

(b) (i)  (3)  Pertinent 

 (ii) (3)  Not Embarrassed 

 (iii) He asked if everyone would come for the meeting. 

 

Answer:  

(c) Flood situation grim in Western, Southern Indian states: With heavy 

downpours, up to 330 mm, the flood situation continues to worsen particularly in the 

western and southern states of Maharashtra, Gujarat, Karnataka and Kerala. Over 

500 people have died in landslide, deluge related incidents, thousands have gone 

missing, as many as 40 lakh people have been displaced and over 8 lakh people 

have been moved to relief camps in these states. Almost half a metre of rain fell in 

Vadodara alone in the last 24 hours, disrupting railways and air routes. Major rivers 

viz. Krishna and Tungabhadra are flowing at record high levels creating severe to 

extreme flood situation in the states. Red alert has been issued in most of these 

areas. The recent floods have damaged crops over 10 lakh hectares of land in 

Maharashtra, Karnataka and Kerala making survival even more difficult. According to 

the meteorological department, the situation is likely to improve in the days to come 

with meager or intermittent rains. 

 Union Home Minister has carried out an aerial survey of the worst affected areas and 

the Prime Minister has declared immediate monetary relief to these states. 

Campaigns are being carried out to appeal to masses in other states to contribute to 

the mass relief operations. Several NGOs and non profit agencies have join hands 

with the army in carrying out immediate relief operations in worst hit areas. Their 

volunteers are propagating the message through social media to collect clothes, food 

and funds for those stranded after deluge. To contribute to the Prime Minister’s 

Disaster Relief Fund you may directly transfer funds through 

 NEFT details are as under: 

 Favour of: PM’s Relief Fund 

 Account No.: 

 IFSC code : 

 Source: Press Trust of India. 

 
Answer 10:  

(a) Emotions play a major role in our interactions with other people. They are a powerful force 

that affect our perception of reality regardless of how hard we try to be unbiased . In fact, 

intense emotions can undermine a person’s capacity for rational decision-making, even 

when the individual is aware of the need to make careful decisions. 

 Emotional awareness is a necessary element of good communication. While 

interacting with another person or a group, it is important to understand the 

emotions you and he/ she/ they are bringing to the discussion. Managing your own 

and others emotions and communicating keeping in mind the emotional state of 

others helps in smooth interaction avoiding conflict resulting in successful completion 

of the communication process. 

Answer: 

(b) (i)  The Prime Minister’s speech was cheered loudly by the audience. 

 (ii) A cruel boy killed the bird. 

 (iii) He told that his mother was writing letters. 

 

Answer: 

(c) Article: The Importance of Water Conservation 

 -By ….. (Writer’s name) 
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Water is one of the three basic resources for the survival of human kind besides air 

and food. More than 90 percent of human body is composed of water. Though water 

is abundantly available on our planet, with 2/3rd of earth covered by water, still 

fresh, clean water is a limited resource. Rivers, fresh water lakes, waterfalls, natural 

springs, ground water and rain are the natural resources of fresh water. 

With indiscriminate rise in human population worldwide, the pressure on these 

natural resources has increased manifold. In many developing countries, due to 

incessant industrialization leading to exponential rise in migration to big 

cities/townships, contamination of ground water and rivers has not only led to 

scarcity of pure drinking water but also emerged as a serious health hazard. 

Over reliance on ground water and rivers for construction/infrastructure development 

projects in urban areas and little or no awareness about water conservation has led 

to fast depletion of these natural resources. It is about time we realized the 

importance of clean water as water tables are fast declining, rivers and lakes are 

drying or being polluted/contaminated especially in thickly populated urban areas 

such as New Delhi, Hyderabad and Bangalore. According to a study these urban 

areas will have little or no ground water left that will lead to a drought like situation 

in a few years time. 

As progressive citizens, we must take immediate measures to not only restrict our 

water consumption but also devise innovative conservation methods to provide 

sustainable sources of clean drinking water. While Rain water harvesting and 

reducing water consumption are effective methods of water conservation in urban 

areas, construct ion of small dams to provide huge water reservoirs holds the key to 

effective water conservation in rural areas. 

 

Answer 11:  

(a) Barriers  in communication: 

 Physical Barriers 

 Cultural Barriers 

 Language Barriers 

 Technology Barriers 

 Emotional Barriers 

Technology Barriers: Being a technology driven world, all communication is 

dependent on good and extensive use of technology.  However, there might arise  

technical  issues, like server crash, overload of information etc which lead to 

miscommunication or no communication at all. 

 

Language Barriers: It’s a cosmopolitan set up, where people of different nationalities 

move from their home to other countries for work. As a result, it is difficult to have  

a common language for communication. Hence, diversity gives rise to many 

languages and it acts as a barrier at times. 

 

Answer (b):    

(i) Direct to Indirect Speech: 

 The athlete said that he could break all records  (1 Mark) 

 

Answer (b): 

(ii) Synonyms 

 Option c       (1 Mark)  

 

Answer: 

(c) Digital Payments: The Flip side (Title) 
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 Although digital payments like Paytm and Google pay took on a fast flight after  

demonetization, their presence is not yet complete. Reasons could be many- unaware 

customers, unwilling merchants, unreliable infrastructure, lack of interoperability etc. 

According to data reports, cash still rules the market with digital payments holding 

only 10% of share.  

 Also, recommendations from PCI have not played a major role. Moreover, 

government regulations like KYC mandates bring down the implementation and usage 

of digital payments, thus discouraging a digitized Indian economy. 

 

__**__ 
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