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  BUSINESS LAW & BUSINESS CORRESPONDENCE & REPORTING 
 

Question No. 1 is Compulsory. Answer any four question from the remaining five questions. 
Wherever necessary, suitable assumptions should be made and disclosed by way of note 

forming part of the answer.  
Working Notes should from part of the answer.  

 

 

Answer 1:  

(a) Hkkjrh; vuqcU/k vf/kfu;e 1872 dh /kkjk 29 ds vuqlkj %  

Ekkeyk fu.kZ; dkj.k 

a. oS/k ;gk¡ rsy ds fooj.k ls lEcfU/kr dksbZ vfuf’prrk ugha gS D;ksafd X ukfj;y rsy 

dk gh foØsrk gSA 

b. oS/k ;gk¡ dksbZ mfuf’prrk ugha gS D;ksafd r`rh; i{kdkj Z }kjk fu/kkZfjr ewY; dk 

Hkqxrku fd;k tk;sxkA 

c. O;FkZ ;gk¡ ;g fuf’pr ugha gS fd dksSu lk ewY; Hkqxrku fd;k tk;sxkA  

d. O;FkZ ;gk¡ ;g fuf’pr ugha gS fd dkSu ls rsy dk foØ; tk;sxkA 

 

Answer :  

(b) dEiuh vf/kfu;e dh /kkjk 3 ds vuqlkj lkoZtfud dEiuh ds fLFkfr esa ,d dEiuh tk;t mís’; ds 

fy, lkr ,oa vf/kd yksxksa ds }kjk] futh dEiuh dh fLFkfr esa nks ,oa vf/kd yksxksa ds }kjk ,d O;fDr 

dEiuh dh fLFkfr esa ,d O;fDr }kjk fuxfer dh tk ldrh gSA bl izzdkj dEiuh xsj dkuwuh mís’; 

,oa xSj dkuwuh O;olk; djus ds fy, fuxfer ugha dh tk ldrh gSA  
/kkjk 9 ds vuqlkj fuxeu dh frfFk ls lhek fu;e ds vfHknkudrkZ ,oa vU; lnL; tks le;&le; 

ij dEiuh ds lnL; gks ldrs gSa] lhekfu;e esa 'kkfey uke ds v/khu ,d fuxfer fudk; gksaxsA ,slh 

iathd`r dEiuh bl vf/kfu;e ds v/khu fuxfer dEiuh ds lHkh dk;ksZ dks djus ds fy, leFkZ gksxhA 

bl vf/kfu;e ds vuqlkj dEiuh oS/k mís’; ds fy, xfBr dh tk ldrh gS bl izdkj dEiuh xSj 

dkuwuh O;olk; ds fy, xfBr ugha dh tk ldrh gSA  

orZeku izdj.k esa ;g jftLVªkj dk nks"k gS fd mlus dEiuh dks fuxeu izek.k&i= tkjh fd;k] ijUrq 

fuxeu izek.k&i= tkjh djuk dEiuh dks ;g vf/kdkj ugha nsrk fd og xSj dkuwuh O;olk; djsaA 

;fn orZeku leL;k esa mijksDr izko/kkuksa dks ykxw fd;k tkrk gS] rks dEiuh dk rdZ xyr gS ;|fi 

fuxeu dk  izek.ki= ,d fu’p;kRed izek.k gksrk gS fd iathdj.k dj fn;k gS ftldk vfHkizk; gksrk 

gS fd ;g fu’pkRed izek.k gS fd dEiuh vf/kfu;e dh lHkh vis{kk,W iwjh dj yh x;h gS] tksfd 

dEiuh ds fuxeu ds fy, vko’;d gS dk vuqikyu gks x;k gS vkSj vc ;g dEiuh oS/kkfud :Ik ls 

vfLrRo eas vk x;h gS ij bldk vFkZ ;g ugha gksrk fd lHkh mís’; oS/kkfud gSA ckseSu cuke lSdqyu 

lkslk;Vh fy- esa U;k;ky; us fu.kZ; fn;k fd dkuwu esa ,slk dk sbZ izko/kku ugha gS fd lkjs mís’; ;k 

mlesa dqN mís’; tksfd ik"kZn lhekfu;e esa fn;s x;s gSa ;fn og voS/kkfud gS rks fuxeu izek.k&i= ds 

tkjh gks tkus ls oS/kkfud gks tk;saxsA blfy, dEiuh dk ;g rdZ fd mlds }kjk fd;s tk jgs O;olk; 

dh izd`fr dh tkWp fuxeu izek.k&i= tkjh gks tkus ds mijkUr ugha gks ldrh gS ;g rdZ ekU; ugha 

gSA fQj Hkh jftLVªkj ds ikl mís’; dh voS/krk gh i;kZIr vk/kkj gS fd og viuh xyrh dk lq/kkj djsa 

,oa Lo;a vko’;d dne mBk;s rkfd dEiuh dk iathdj.k jn~n gks tk,A  

 

Answer :  

(c) oLrq foØ; vf/kfu;e 1930 ds izko/kku ds vuqPNsn 16¼1½ ds vuqlkj foØ; ds vuqca/k essa ,d xfHkZr 

'krZ gksrh gS fd oLrq lacaf/kr mÌs’; ds fy, mi;qDr gksuh pkfg,A ;fn Øsrk us Ø; dk mÌs’; foØsrk 

dks crk;k gksA Øsrk us foØsrk ds p;u ij Hkjkslk fd;k gks vkSj foØsrk mlh izdkj dh oLrqvksa dk 

O;Oklk; djrk gksA  
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 fn;s x;s iz’u esa diM+s dk bLrseky fofHkUu izdkj ls fd;k tk ldrk gS] Øsrk dk nkf;Ro curk Fkk 

og iz;ksx dk iz;kstu foØsrk dk crk,s tks og djus esa vleFkZ jgkA blfy, xfHkZr 'krZ fd oLrq 

mi;ksx ds mÌs’; iqjk djsxh] ykxq ugh gksrhA  

vr% Øsrk dks foØsrk ds fo:) dksbZ mipkj ugha feysxkA 

 

Answer 2:  

(a) lhfer nkf;Ro lk>snkjh rFkk lhfer nkf;Ro dEiuh ds chp vUrj  

(Distinction between LLP and LLC) 

 vUrj dk vk/kkj lhfer nkf;Ro lk>snkjh lhfer nkf;Ro dEiuh 

1- fu;a=.kdkjh 

vf/kfu;e 

lhfer nkf;Ro lk>snkjh vf/kfu;e] 2008 dEiuh vf/kfu;e] 2013 

2- lnL;@lk>snkj os O;fDr tks lhfer nkf;Ro lk>snkjh ds izfr 

;ksxnku djrs gSa os lhfer nkf;Ro lk>snkjh ds 

lk>snkj ds :i esa tkus tkrs gSaA 

os O;fDr tks 'ks;lZ esa jde fuos'k djrs gSa 

dEiuh ds lnL; ds :i esa tkus tkrs gSaA 

3- vkUrfjd iz'kklfud 

<k¡pk 

,d lhfer nkf;Ro lk>snkjh dk vkUrfjd 

fu;a=.k <k¡pk lk>snkjksa ds chp Bgjko ls 

pyrk gSA 

,d dEiuh dk vkUrfjd iz'kklu <k¡pk 

fo/kku }kjk fu;af=r fd;k tkrk gS 

(Companies Act, 2013). 
4- uke lhfer nkf;o lk>snkjh ds uke ds vUr esa 

Limited Liability Partnership 'kCnksa dk 

izR;; (Suffix) ds rkSj ij iz;ksx djuk 

pkfg;sA  

lkoZtfud dEiuh ds uke esa 'kCn 

Limited rFkk futh dEiuh ds uke esa 

Private Limited 'kCn vkus pkfg;s 

¼Suffix ds :i esa½ 

5- lnL;ksa@lk>snkjksa dh 

la[;k 

U;wure % 2 lnL; 

vf/kdre % vf/kfu;e esa ,slh dksbZ lhek ugha 

gSA lhfer nkf;Ro lk>snkjh ds lnL; O;fDr 

@ ;k lekesfyr laLFkk gks ldrs gSa ukekafdr 

O;fDr ds ek/;e lsA 

futh dEiuh % 

U;wure % 2 lnL; 

vf/kdre % 200 lnL; 

lkoZtfud dEiuh % U;wure % 7 lnL; 

vf/kdre % dksbZ ,slh lhek ugha gSA 

lnL; gks ldrs gSa laxBu] iz;kl] dksbZ 

vU; O;kolkf;d Lo:i ;k O;fDrA  

6- lnL;@lk>snkjksa dk 

nkf;Ro 

lk>snkjksa dk nkf;Ro muds lger va'knku 

rd lhfer gksrk gS flok; LoSfPNd diV 

dh n'kk esaA 

lnL;ksa dk nkf;Ro lhfer jgrk gS muds 

}kjk /kkfjr va'kksa ij] mPpre jkf'k rdA 

7- izcU/k dEiuh dk O;olk; Bgjko esa vf/kd`r 

uketn lk>snkjksa ds lkFk lk>snkjksa }kjk 

izcfU/kr fd;k tkrk gSA 

dEiuh dk dkedkt va'k/kkjdksa }kjk pqus 

x;s lapkyd e.My }kjk laHkkyk tkrk gSA 

8- lapkydksa@ukfer 

lnL;ksa dh U;wure 

la[;k 

de ls de 2 ukfer lk>snkj futh dEiuh % 2 lapkyd 

lkoZtfud dEiuh % 3 lapkyd 

 

Answer: 

(b)  dEiuh vf/kfu;e 2013 dh /kkjk 4¼1½¼c½ ds vuqlkj dEiuh dh 'kfDr;k¡ fuEu lhek rd lhfer gksrh gSa& 

 (i) og 'kfDr;k¡ tks fd dEiuh ds lhekfu;e ds mn~ns'; mifu;e ls izkIr gksrh gS ¼ftUgsa Li"V 

izdV 'kfDr dgk tkrk gS½ ;k og 'kfDr gksrh gS tks mls dEiuh vf/kfu;e ;k vU; fdlh 

fo/kku ls izkIr gksrh gS] vkSj  

 (ii) og 'kfDr;k¡ tks mfpr dkj.kksa ls vU; 'kfDr;ksa ds le:i gS ;k vko';d gS rkfd dEiuh dk 

eq[; mn~ns'; izkIr fd;k tk lds ¼ftudks fufgr 'kfDr;k¡ dgk tkrk gS½ 

 bl vf/kfu;e esa vkxs fn;k x;k gS fd og lkjs d`R; tksfd dEiuh dks izkIr 'kfDr ls vf/kd gS ;k 

ckgj gS og lkjs d`R; 'kfDr cká gksrs gSa vkSj 'kwU; gksrs gSa rFkk ,sls d`R;ksa dh iqf"V ugha dh tk ldrh 

gS pkgs dEiuh ds lkjs lnL; ml d`R; ds fy, viuh lgefr iznku dj nsosa ¼,s'kHkqjh jsyos dSjht 

dEiuh cuke fjph½A  
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 dEiuh dk mn~ns'; okD; blds va'k/kkjdksa ysunkjksa ;k vU; dks dEiuh dh 'kfDr;ksa dks tkuus rFkk 

;g tkuus esa lgk;d gksrk gS fd dEiuh D;k&D;k dk;Z dj ldrh gS ;k fdl {ks= esa og O;olk; 

dj ldrh gSA blfy, mn~ns'; okD; dk blds va'k/kkjdksa] ysunkjksa rFkk vU; ds fy, ewyHkwr egRo 

dk gksrk gSA  

 dEiuh dk i`Fkd oS/kkfud vfLrRo gksrk gS vkSj ;g dEiuh ds lhekfu;e ds mn~ns'; okD; ls izkIr 

'kfDr;ksa ds vuqlkj dk;Z djrk gS A  

 izR;sd vkneh tks fd fdlh dEiuh ds lkFk fu;e i= laca/kh dk;Z djrk gS rks ;g ekuk tkrk gS fd 

og vkneh dEiuh ds mn~ns'; okD; ls voxr gS] mlus dEiuh ds lhekfu;e ,oa dEiuh ds vUrfuZ;e 

dk fujh{k.k dj fy;k gS rkfd lgh fu;e i= laca/kh le>kSrk gksA vxj ;g djus esa vleFkZ gks tkrk 

gS ;g iwjh rjg mldh xyrh gksxhA  

 ;gka ;g /;ku nsus ;ksX; gS fd dEiuh dk mn~ns'; okD; esa cnyko dEiuh ds lhekfu;e dks ifjofrZr 

djds fd;k tk ldrk gS ¼/kkjk 13½A 

 M/s. ,y-,l-vkj- izkbZosV fy- dsoy Qy ,oa lfCt;ksa dk lh/kk O;kikj dj ldrh gS tksfd mudk 

mn~ns'; okD; gSA bl dEiuh dks 'kfDr izkIr ugha gS fd og ts- ds lkFk lk>snkjh djds yksgs vkSj 

LVhy dk O;olk; djsA bl d`R; dks fdlh Hkh :i esa dEiuh dks izkIr Li"V rFkk fufgr 'kfDr;ksa ds 

v/khu ugha ekuk tk ldrk gS vkSj ;g d`R; eS- ,y- ,l- vkj- izk- fy- dh izkIr 'kfDr;ksa ls cká gS fe- 

ts- ftlus bl dEiuh ds lkFk lk>snkjh dh Fkh dks mijksDr ds lanHkZ esa ;g KkrO; Fkk fd dEiuh dks 

,slk djus dh dksbZ 'kfDr izkIr ugha gSA mijksDr ds izdk'k fe- ts- eS- ,y-,l-vkj- izkbZosV fy0 ls ;g 

vuqca/k ;k ns;rk ykxw ugha djok ldrk gS u gh mldk vuqikyu djok ldrk gSA ;g fu"d"kZ xaxk 

ekrk fjQkbujh dEiuh izkbZosV fy- ds ekeys esa lh-vkbZ-Vh- }kjk fd;s QSalys }kjk leFkZu ikrk gSA  

 ;gka ;g /;ku nsus ;ksX; gS fd dEiuh dk mn~ns'; okD; esa cnyko dEiuh ds lhekfu;e dks ifjofrZr 

djds fd;k tk ldrk gSA ¼/kkjk 13½  

 

Answer 3: 

(a) N }kjk fd;k x;k nkok oS/k ugha gksxk D;ksafd fdlh ok;ns dks fuHkkuk ;k iwjk djuk ;k u djuk dsoy 

ok;nk Øsrk dh bPNk ij fuHkZj djrk gS ,slk dksbZ ok;nk vuqca/k ugha gksrk gSA  

 Hkkjrh; vuqca/k vf/kfu;e] 1872 dh /kkjk] 29 ds vuqlkj ,sls vuqca/k ftudk vFkZ ;k vfHkizk; fuf’pr 

u gks ;k ftUgsa lqfuf’pr u fd;k tk ldrk gks ,sls vuqca/k 'kwU; gksrs gSA  

 

Answer: 

(b) dEiuh vf/kfu;e 2013 dh /kkjk 8 ds vuqlkj ;fn dsUnz ljdkj dks yxrk gS fd /kkjk 8 okyh dEiuh 

vius mn~ns’;ksa dk mYya?ku dj jgh gS] ftudks /;ku esa j[kdj ykbZlsUl fn;k x;k Fkk vFkok diV esa 

dk;Z dj jgh gS vFkok tufgr ds fo:) dk;Z dj jgh gS rks og ykbZlsUl [kf.Mr dj ldrh gSA  

;fn ykbZlsUl [kf.Mr gksrk gS rks dsUnz ljdkj dEiuh dks fdlh vU; dEiuh ds lkFk lekesfyr dj 

ldrh gSA ijUrq ml dEiuh dk mn~ns’; Hkh dEiuh ds mn~ns’; tSlk gh gksuk pkfg, vFkkZr leku 

mn~ns’; okyh dEiuh ds lkFk foy;u gks ldrk gSA  

;fn dEiuh vU; dEiuh ds lkFk foy;u djrh gS rks ,d ubZ dEiuh cukbZ tk;sxhA ftldh lEifÙk;ka 

nkf;Ro fgr vf/kdkj os gksaxs tks dsUnz ljdkj fu/kkZfjr djsxhA  

 

mijksDr n’kk esa dsUnz ljdkj us ,d i`Fkd dEiuh cukbZ gSA ijUrq ml dEiuh dk mn~ns’; fcydqy 

vyx gSA blfy, dsUnz ljdkj }kjk tkjh fd;k x;k vkns’k dEiuh vf/kfu;e 2013 ds vuqlkj ugha gS 

vkSj dsUnz ljdkj dk QSlyk vuqfpr gSA  

 

Answer: 

(c) oLrq foØ; vf/kfu;e 1930 fd /kkjk 64 ds vuqlkj ;g fu;e ykxq gksaxs& 

Case (a)  C dh cksyh ,d izLrko gS bl otg ls bls dHkh Hkh Lohd`fr ls igys okfil fy;k tk 

ldrk gSA fuykeh foØ; dh dksbZ Hkh foijhr 'krZ bl ij ykxw ugh gksxhA 
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Case (b)  C dh cksyh ek= ,d izLrko gS tks Lohd`frnkrk }kjk Lohd`fr gsrq euk Hkh fd;k tk 

ldrk gSA  

vr% P mPpre cksyh dks Lohdkj djus ls euk dj ldrk gSA 

Case (c)  ;g ,d O;FkZuh; vuqcU/k gS D;ksfd foØsrk cksyh gsrq ¼dsoy ,d½ vfHkdrkZ fu;qDr dj 

ldrk gSA 

;gk¡ ,d ls vf/kd vfHkdrkZ fu;qDr djus ij yxrk gS] og oLrqvksa dh dher c<+kuk 

pkgrk gSA 

Case (d)  Z dks oLrqvksa ij LokfeRo gFkkSMs ds fxjrs gh gLrkUrfjr gks x;k FkkA lqiqnZxh ;ksX; fLFkfr 

esa j[kh xbZ oLrq dk LokfeRo gLrkUrj.k gFkksM+k fxjrs gh gks tkrk gSA 

Case (e)  ;g foØ; oS/k ugh gSS ,oa C oLrq cspus ds fy, ;ksX; ugh gSA ,d fuykehdrkZ oLrq dh 

U;wure dher ls de ewY; ij cksyh Lohdkj ugh dj ldrk gSA vkSj ;fn og ,slk djrk 

gS rks oLrqvks dk ekfyd bl foØ; ls ck/; ugh gSA 

 

Answer 4: 

(a) ,d lsokfuo`r lk>snkj rc rd QeZ ds dk;ksZ ds fy, ck/; gksrk gS tc rd og mlds fy, ;k 'ks"k 

lk>snkj lsokfuo`fr dh lkoZtfud lwpuk u nsosaA ,d lsokfuo`r lk>snkj ml r`rh; i{kdkj ds fy, 

mRrjnk;h ugha gksxk tks QeZ ds lkFk O;olk; djrs le; ;g ugha tkurk gks fd mDr O;fDr dHkh 

QeZ dk lk>snkj FkkA  

tc LoSfPNd lk>snkjh gksrh gS rks dksbZ Hkh lk>snkj viuh lsokfuo`fr dh fyf[kr esa lwpuk nsdj vius 

nkf;Roksa ls foeq[k gks ldrk gSA bl ifjfLFkfr esa mls lkoZtfud lwpuk nsus dh vko’;drk ugha gSA 

lk>snkjh vf/kfu;e 1932 dh /kkjk 28 xR;kojks/k }kjk lk>snkj dks r`rh; i{kdkj ds fo:) mÙkjnk;h 

ekusxh ;fn og mDr lk>snkj ds fo’okl ij QeZ dks m/kkj nsA  

mijksDr fu;e dks ykxw djrs gq, fe- P dks fe- X ds fy, mÙkjnk;h gksuk gksxkA 

 

Answer: 

(b) Hkkjrh; lk>snkjh vf/kfu;e 1932 dh /kkjk 20 ds vuqlkj ,d QeZ vkilh vuqcU/k ds }kjk lk>snkj ds 

xfHkZr vf/kdkj dks c<+k Hkh ldrh gS vkSj jksd Hkh ldrh gSA ijUrq ;g xfHkZr vf/kdkj tks c<+k;k x;k 

gS vFkok lhfer fd;k x;k gS ;g r`rh; i{kdkj ds izfr rHkh ck/;dkjh gksxk ;fn fuEufyf[kr nks 'krsZ 

iwjh gksxhA  

1. r`rh; i{kdkj dks bu ck/kkvksa ds ckjs esa irk gSA 

2. r`rh; i{kdkj dks ;g ugha irk gS fd ftlls os vuqcU/k dj jgs gS og QeZ dk lk>snkj gSA  

mijksDr izko/kkuksa ds vuqlkj ge dg ldrs gS fd M us tks QuhZpj A dks cspk Fkk mlds 

fy, og QeZ ls vius iSlks dh ekax dj ldrk gS D;ksafd mldks vuqcU/k dh tkudkjh ugha Fkh 

tks vHkh&vHkh lk>snkjksa ds e/; gqvk gSA  

ijUrq f}rh; n’kk esa M dks ml vuqcU/k dh tkudkjh gS blfy, og QeZ ls iSlk ugha ekax 

ldrk gSA  

 

Answer: 

(c) Hkkjrh; lk>snkjh vf/kfu;e 1932 ds /kkjk 37 ds vuqlkj & ^^;fn ,d lk>snkj dh e`R;q gks tkrh gS ;k 

lk>snkj ugh jgrk vkSj [kkrksa dk fuiVkjk ugh fd;k tkrk gS rks e`r lk>snkj ds mRrjkf/kdkjh vkSj 

lsokfuo`r lk>snkj dks nks vf/kdkj feysxsa%& 

 A. og ykHk esa fgLlk izkIr dj ldrkA  

 B. 6 izfr’kr okf"kZd nj ls C;kt ys ldrk gSA ¼tks Hkh ykHknk;d gks½ 

 & bl ekeys esa A ds mRrjkf/kdkjh ds ikl nks fodYi gksxs  

A. 20 izfr’kr ykHk esa fgLlk ys yks ¼lk>snkjh lays[k ds vuqlkj½ vFkok  

B. 6 izfr’kr okf"kZd nj ls C;kt ys ldrk gSA  
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Answer 5: 

(a) Hkkjrh; vuqcU/k vf/kfu;e] 1872 dh /kkjk 17 ds vuqlkj ek= ekSu jguk diV dk y{k.k ugha gSA tks 

fd fdlh O;fDr dh bPNkvksa dks izHkkfor djrk gSA tc rd fd ekSu jguk cksyus ds leku u gks ;k 

i{kdkj dk cksyus dk drZO; curk gSA  

bl iz’u esa & 

(a) /kkjk 17 ds vuqlkj ;g vuqcU/k oS/k gS D;ksafd ekSu jguk ,slh fLFkfr esa tks fdlh O;fDr dh 

bPNk dks izHkkfor djs diV ugha gSA blfy, foØsrk nq"ifj.kkeksa dks crkus ds fy, mÙkjnk;h 

ugha gSA  

(b) /kkjk 17 ds vuqlkj ;g vuqcU/k oS/k ugha gksxk D;ksafd P dk ;g mÙkjnkf;Ro gS fd ?kksMs dh 

vLoLFkrk ds ckjs esa Q dks crk,sa D;ksafd muds e/; firk iq=h dk oS’okfld lEcU/k gSA ;gka 

ekSu jguk cksyus ds leku gSA blfy, ;g diV gksxkA  

(c) /kkjk 17 ds vuqlkj ;g vuqcU/k oS/k ugha gksxk ;gka ekSu jguk cksyus ds leku gSA blfy, ;g 

diV gksxkA 

 

Answer:  

(b) dEiuh vf/kfu;e 2013 dh /kkjk 2¼87½ ds vuqlkj lgk;d dEiuh ls vk’k; fdlh vU; dEiuh ds 

lEcU/k esa ,slh dEiuh ls gS ftlesa lw=/kkjh dEiuh fuEu esa ls dksbZ ,d 'krZ iwjh djrh gS& 

1. funs’kd e.My ds xBu dks fu;fU=r djuk vFkok  

2. dEiuh dh dqy va’k iwath vFkok dqy erkf/kdkj dk vk/ks ls vf/kd Lo;a ;k vius fdlh 

lgk;d ds ek/;e ls /kkfjr djukA  

Li"Vhdj.k & 

(a) mijksDr 1 rFkk 2 esa crkbZ xbZ dEiuh;ksa dh lgk;d dEiuh;ka Hkh lw=/kkjh dh lgk;d ekuh 

tk;sxhA  

(b) funs’ku e.My ds xBu dks fu;=.k djus ls vk’k; gS fdlh dEiuh ds vk/ks ls T;knk 

funs’kdks dks fu;qDr vFkok gVkus dk vf/kdkj j[kukA  

mijksDr n’kk esa thou rFkk lw/khj izkbZosV fyfeVsM dEifu;ka dqy erkf/kdkj ds vk/ks ls de /kkj.k 

djrs gS blfy, ih;w"k izkbZosV fyfeVsM ljl fyfeVsM dEiuh dh lw=/kkjh dEiuh ugha gksxhA  

gkykafd ;fn ih;w"k izkbZosV fyfeVsM 9 esa ls 8 funs’kdks dks fu;qDr djus dk vf/kdkj j[krh gS rks 

ih;w"k izkbZosV fyfeVsM dks ljl izkbZosV fyfeVsM dh lw=/kkjh dEiuh ekuk tk;sxkA  

 

Answer 6: 

(a) eky dh fcØh vf/kfu;e] 1930 dh /kkjk 24 ds çko/kkuksa ds vuqlkj] tc lkeku [kjhnkj dks ^^fcØh ;k 

okilh ij^^ ;k vU; leku 'krksaZ ij forfjr fd;k tkrk gS] rks mlesa laifÙk [kjhnkj ds ikl tkrh gS& 

 ¼,½  tc [kjhnkj foØsrk dks viuh Loh—fr ;k Loh—fr dk ladsr nsrk gS ;k ysunsu dks viukus 

okyk dksbZ vU; dk;Z djrk gS] 

 ¼ch½  ;fn og foØsrk dks viuh Loh—fr ;k Loh—fr dk ladsr ugha nsrk gS] ysfdu vLoh—fr dh 

lwpuk fn, fcuk eky dks vius ikl j[krk gS rks ;fn eky dh okilh ds fy, le; fu/kkZfjr 

fd;k x;k gS] rks ,sls le; dh lekfIr ij vkSj ;fn dksbZ le; fu/kkZfjr ugha fd;k x;k gS] 

rks mfpr le; dh lekfIr] dk  

 ¼lh½  og eky dks Lohdkj djus ds cjkcj gS tks eky dks Lohdkj djrk gS mnkA og fxjoh j[krk 

gS ;k eky csprk gSA 

 mijksä çko/kkuksa dk mYys[k djrs gq,] ge ç'u esa nh xbZ fLFkfr dk fo'ys"k.k bl çdkj dj ldrs gSa%& 

 (i)  pwafd lqJh vkj us fcØh ;k okilh ds vk/kkj ij lqJh ds dks eksVj lkbfdy dh fMyhojh nh 

gS vkSj mlus _.k çkIr djus ds fy, Jh , dks okgu fxjoh j[kk gS] rhljh 'krZ dks vkdf"kZr 

fd;k gS fd og eky ds fy, dqN djrh gS tks gS eky Lohdkj djus ds cjkcjA blfy, mlesa 

laifÙk lqJh ds ds ikl tkrh gSA vc bl fLFkfr esa lqJh vkj Jh , ls okgu dk nkok ugha 

dj ldrh gSa] ysfdu og lqJh ds ls okgu dh dher dk nkok dj ldrh gSaA 
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 (ii) ;fn ;g Li"V :i ls çko/kku fd;k x;k gS fd tc rd dher dk Hkqxrku ugha fd;k tkrk 

gS rc rd okgu lqJh vkj dh laifÙk cuh jgsxh] ml fLFkfr esa laifÙk lqJh ds dks rc rd 

ugha nh tk,xh tc rd fd udn Hkqxrku ugha fd;k tkrkA rks lqJh vkj bl fLFkfr esa Jh , 

ls okgu okil ysus dk nkok dj ldrh gSaA 

 

Answer: 

(b) fcuk ykHk okyk la?k ¼Association not for Profit½%& /kkjk 4¼1½ ds vuqlkj] dEiuh ds 

lhekfu;e esa] futh dEiuh dh n’kk esa ^^izkbosV fy-^^ vkSj lkoZtfud dEiuh dh n’kk esa ^^fyfeVsM^^ 

'kCn dEiuh dks vius uke ds vkxs yxkuk gksxkA /kkjk 8¼1½ ds vuqlkj] dsUnz ljdkj ds }kjk bl 

dEiuh dks ykblsal dh Lohd`fr gks tkus ds ckn esa vkus uke ds lkFk esa ^^fyfeVsM ;k izkbosV fy-^^ 

'kCn yxkus dh t:jr ugha gSA dsUnz ljdkj ds }kjk ykblsal rHkh fn;k tk ldrk gS] ;fn%&  

¼i½   dEiuh cukus dk mís’; okf.kT;] dyk] foKku] [ksy] f’k{kk] vuqla/kku] lkekftd dY;k.k vkfn 

gksA  

¼ii½  dEiuh vius ykHkksa dks lnL;ksa esa ykHkka’k ds :Ik esa forfjr ugha djsxh cfYd mUgsa vius 

mís’;ksa dks izkIr djus esa iquZfuos’k dj fn;k tkrk gSA  

E.g. – FICCI, Assocham, National Sports Club of India, CII vkfn 

 /kkjk 8 dEiuh&egRoiw.kZ ckrsa (Section 8 Company – Significant Point)  
 okf.kT;] dyk] foKku] /keZ] iq.;] okrkoj.k laj{k.k] dzhM+k] vkfn ds fodkl gsrq fufeZrA  

 U;wure va'k iwWath dh vfuok;Zrk ykxw ughaA  

 vius ykHkksa dk ml mn~ns'; ds fodkl ds fy, iz;ksx djrh gS ftlds fy, bls cuk;k x;k gSA 

 lnL;ksa dks ykHkka'k ?kksf"kr ugha djrhA 

 dsUnzh; ljdkj ls fo'ks"k ykblsal ds varxZr vkWijsV djrh gSA 

 vius uke esa Ltd. / Pvt. Ltd. 'kCnksa dk iz;ksx t:jh ugha rFkk dgha vf/kd mi;qDr uke dk 

ikyu djrh gS] tSls&Dyc] pSEclZ vkWQ dkWelZ] vkfnA 

 ykblsal fo[kf.Mr dj fn;k tkrk gS ;fn 'krksZ dk mYya?ku fd;k tkrk gSA 

 fo[k.Mu ij] dsUnzh; ljdkj mldks funsZ'k ns ldrh gS fd&  

&  vius Lrj dks ifjofrZr djs rFkk viuk uke cnysA 

&  lekiu djsA 

&  mlh izdkj ds mn~ns'; okyh fdlh vU; dEiuh ds lkFk ,dhdj.k djsA  

 21 fnu ds LFkku ij] Li"V 14 fnu dk uksfVl nsdj viuh lkekU; lHkk cqyk ldrh gSA 

 lapkydksa] fu"i{k lapkydksa] vkfn dh U;wure la[;k dh vfuok;Zrk ykxw ugha gksrhA 

 ukekadu rFkk ikfjJfed lfefr rFkk va'k/kkjd lEcU/k lfefr dk xBu vko';d ughaA 

 ,d lk>snkjh QeZ/kkjk 8 dEiuh dh lnL; gks ldrh gSA 
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PAPER : BUSINESS CORRESPONDENCE & REPORTING 
 

The Question Paper comprises of 5 questions of 10 marks each.  
Question No. 7 is compulsory. Out of questions 8 to 11, attempt any three. 

 

 

SECTION-B : BUSINESS CORRESPONDENCE & REPORTING (40 MARKS) 

 

Answer 7: 

(a)    Answer Sheet 

1. 2. 3. 4. 5 

(D) (B) (C) (A) (D) 

 

Answer: 

(b) (i) Recycling 

  1. Meaning  

   1.1 Prcs. of reusing 

   1.2 Imp. to recycle  
    1.2.1  to save natural resources  

  2. Waste recycling 

   2.1 Help to save energy 

   2.2 Reduce pllutn. 
   2.3 Imp for envt. & humans 

  3. Plastic Material  

   3.1 Reduce Pollution 

    3.1.1 Water Pollution 

    3.1.2 Air Pollution  

   3.2 Imp to have waste disposal system  

   

  Key Note – 

  1. Prcs  - Process 

  2. Imp - Important 

  3. Envt - Environment 

  4. & - And 

  5. Sysm - System  

 

 (ii) Summary : 

  Recycling is regarded as the process of reusing the items which are generally 

regarded as waste but are of great utility. It ensures the conservation of 

natural resources for future generation along with saving energy. Recycling of 

plastic material also helps in reducing air and water pollution. In short, we 

can say that recycling is the best way to have ecofriendly environment.  

 

Answer 8: 

(a) Physical non-verbal communication: An individual's body language that is, 

facial expressions, stances, gestures, touches and other physical signals constitute 

this type of communication. For example, leaning forward may mean friendliness, 

acceptance and interest, while crossing arms can be interpreted as antagonistic or 

defensive posture.  

 Research estimates show that physical, non-verbal communication accounts for 55 

percent of all communication. Smiles, frowns, pursing of lips, clenching of wrists etc. 

transmit emotions which are not expressed through verbal communication.  
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Answer:  

(b)  (i) Rohit wrote a story on the wall.  

  (ii) Ravi Sang a Song.  

(iii) What did you eat for breakfast?   

 

Answer: 

(c) Language Endangerment: An Alarming Situation 

 Language endangerment is an alarming situation worldwide. Language teachers 

should be well trained linguistically and language documentation should be 

encouraged by state authorities. Similarly, linguists, language activists, and language 

policy makers have a long-term task to compile and disseminate the most effective 

and viable mechanisms for sustaining and revitalizing the endangered languages. 

 

Answer 9: 

(a) Non-verbal communications such as body language and visual cues affect the quality 

of interaction among individuals or group. An individual's facial expressions, stances, 

gestures, touches, and other physical signals constitute body language of 

communication. For example, leaning forward may mean friendliness, acceptance 

and interest, while crossing arms can be interpreted as antagonistic or defensive 

posture.  

 

Answer: 

(b) (i) Glittering 

 (ii) Inconstancy  

 (iii) Varun said that Every Kid should learn coding.  

 

Answer:   

(c) XYZ Electronics New Delhi. 

 Date: 20th Dec, 2018 

 Manager, Customer Care XYZ Electronics 

 New Delhi. 

 Dear Sir/Ma’am 

 Sub: Complaint regarding the printer model CanXR 0987, Invoice No: Prin/CanXR/6 -

12- 2018. 

 This is regarding the printer that I bought on Dec 6, 2018. After installation, it 

worked fine for a few days. But lately every time a print command is given, it paper 

gets stuck and the scanning/photocopying option is not working at all. Please send 

your executive to examine the problem and rectify it at the earliest or get it 

replaced. I had bought the equipment to take print-outs at home for an urgent 

project work submission. 

 I request you to look into the problem urgently and send the expert tomorrow 

evening by 7PM. You can send the name and mobile number of the executive at my 

number XXXXXXXXXX. Looking forward to a prompt response. 

 (Signed)  

 ABC 

 

Answer 10: 

(a) Listening for Understanding : We are bombarded by noise and sound in all our 

waking hours. We 'hear' conversations, news, gossips and many other forms of speech 

all the time. However, most of it is not listened to carefully and therefore, not 

understood, partially understood or misunderstood. A good listener does not only listen 
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to the spoken words, but observes carefully the nonverbal cues to understand the 

complete message. He/she absorbs the given information, processes it, understands its 

context and meaning and to form an accurate, reasoned, intelligent response.  

 The listener has to be objective, practical and in control of his emotion. Often the 

understanding of a listener is colured by his own emotions, judgments, opinions, and 

reactions to what is being said. While listening for understanding, we focus on the 

individual and his agenda. A perceptive listener is able to satisfy a customer and 

suggest solutions as per the needs of the client.  

 

Answer: 

(b) (i) The entire stretch of highway was cleaned by the crew. 

 (ii) The homeowners remodeled the house to help it sell. 

 (iii) Socrates said that virtue is its own reward.  

 

Answer: 

(c)   The Pros and cons of online education in India 

         - By XYZ  

 Pros and Cons of Online Classes – The widespread outbreak of coronavirus has 

led to moving towards online classes by schools, colleges, coaching's, etc. Although 

online classes were already in place in many places, COVID-19 has paved a new way 

of teaching all over the country through online classes. Almost all schools, colleges, 

universities, etc. have now started online classes for the students so as to continue 

the studies in this time of pandemic. These online classes are being helpful for the 

teachers and students in completing the syllabus of the class which has not been 

possible in any other way. At present, both teachers and students have adopted this 

new model of education and are trying to get used to it with each passing day. But 

along with various advantages of online classes, there are some disadvantages too. 

Students are facing some difficulties in online classes like difficulty in clearing doubts 

properly, network issues and many more. Along with this, many still belive that 

online classes can never be an alternative to brick and mortar classes. Here, we have 

listed some of the pros and cons of online classes. Read the full article to know about 

all the pros and cons of online classes.  

 Pros of Online Classes  

 Following are the pros of online classes-  

 Study Anywhere – Online classes are available to a student sitting anywhere in the 

world provided he/she has a proper internet connection. So, if students are not in 

the city of their school or college then also they can avail the online classes easily. 

All they need to have is a working internet connection. 

 Elimination of travel time and Cost –  

 Online classes have eliminated the time and cost required to reach the school or 

college. In this way students are saving a lot of their precious time which they can 

utilize in any other productive work. Also, the cost incurred in daily travel to school 

and back to home has been totally eliminated with online classes. 

 Prevention of loss of studies – In this time of pandemic, online classes have come 

up as a boon for students. This is because if schools and colleges did not use online 

classes for studies, students would have wasted a lot of time in the session and it 

would have been really difficult to cover the entire course later. Through online 

classes, the session is going on at a similar pace as it would have been in offline 

classes.  

 Individualized study – Online classes provide an individualized study environment 

to a student where he/she can study alone. Many times, students become shyt in 

asking queries in front of the entire class but in online classes no one is around, so 

students can easily ask questions. 
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 Moreover, this individualized study also prevents students from any kind of 

disturbance.  

 Monitoring by Parents – With the help of online classes, parents are also able to 

check and know what their children are studying, how teachers are teaching in the 

class. Also, they can also motivate their children to take up doubts. Basically, online 

classes also involve parents in the studies of students which was not the same in 

case of offline classes. 

Introduction to new technologies – Online classes have introduced students to 

new technologies. They now know how to use a particular software through which 

the school is teaching or have knowledge about various other platforms which are 

being used for online classes. So, these classes are also making the students 

technologically advanced. 

Cons of Online Classes 

As online classes have emerged as the only solution for education during lockdown, 

there are many cons related to it. However these can be minimized with a little care. 

Network Issues - One of the biggest problems of online classes is network issues. 

It has been seen students struggle a lot to connect to the session due to internet 

issues. Many times, teachers are not audible, not visible and much more. In such 

cases of network disruption, all the students start to talk at the same time which 

again creates another mess. So, network issues must be resolved for proper 

conduction of online classes. 

Lacks One to One teaching - Online classes lack one to one teaching means these 

lack proper communication between students and teachers. Although students have 

the option to ask their queries in the online classes also but students find it difficult 

to get their doubts solved in a proper way. So many students are asking or putting 

their queries in the chat section that some are missed. 

Continuous Use of Mobile/Laptop - One major concern of online classes is 

that students have to be on electronic devices like mobile phones, laptops or tablets 

continuously for 5-6 hours. This is not beneficial for students and will also cause 

health issues like eye strain to the students. 

Requires Self-Discipline - In online classes, teachers are not able to monitor the 

students in the same way as offline classes, so these require a student to be self-

disciplined. If a student is not disciplined, he/she may not pay attention to what the 

teacher is teaching in the class. 

Proper utilization of online classes can lead to a new model of education involving 

online classes along with offline classes. But, proper care should be taken to 

minimize the cons of online classes. 

 

Answer 11: 

(a) Writing Formal Letters and Official Communication 

 Kalu Sarai,  

 New Delhi 

 August 09, 2019  

 MR. Ramesh 

 Director, Sales and Marketing  

 XYZ Pvt. Limited 

 Dear Sir/Ma’am, 

 Sub: Order Confirmation (No: XYZ/0012/Jun 2019) 

 I would like to take the opportunity to thank you for giving us a business 

opportunity. It is an honour for us to be serving your esteemed organization that 

enjoys a formidable reputation. 
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 I would like to inform you that the 1800 units of machinery ordered vide Order no. 

XYZ/0012/Jun 2019, will be delivered as per the mutually decided date. In addition, 

our experts would come to install the machinery and give a detailed demo of its 

working. We would also provide a free for the next two years, taking care of any 

wear and tear or products damage. The products has two year warranty period. 

 For any other query regarding the machinery ordered and its functioning, please feel 

free to contact us. We would be happy to serve you at the earliest. 

  

 Thanks and Regards,  

 Ashita Bhargava 

 Sr. Manager 

 Operations and Admin Department  

 

Answer: 

(b) Verbal: Verbal communication involves the use of words and language in delivering 

the intended message. Though ‘verbal’ primarily refers to communication through 

the spoken medium, while categorizing ‘types’ of verbal communication the written 

and oral form of communication are included. 

 Written communication includes letters and documents, e-mails, reports, 

handbooks, brochures, various chat platforms, SMS and any form of written 

interaction between people. The written form of communication is essential 

and indispensable for formal business interactions (contracts, memos, press 

releases, formal business proposals etc.) and legal instructions and 

documentation. The effectiveness of written communication depends on the 

writing style, grammar, vocabulary, and clarity. 

 Oral Communication refers to communication through the spoken word, either 

face-to-face, telephonically, via voice chat, video conferencing or any other 

medium. Formal medium like lectures, conferences, seminars, meetings and 

informal conversations, chit-chat, gossip etc. are part of oral communications. 

Effective of oral communication depends on clear speech and the tone used 

by the speaker. Speaking in too high/ low volume or too fast/slow can also 

impair communication between people. Even non-verbal communications such 

as body language and visual cues effect the quality of interaction among 

individuals or group. 

 

Answer: 

(c) 1. She said that she would be taking a test. 

 2. The clerk asked his manager if he should email that letter again. 

  

 

 

 

__**__ 
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